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Independent Study title: Factors Relating to Buying Decision on Takeaway Bakery
in Ratchaburi Province

Author: Miss Siriporn Junhom; ID: 2603000759;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong;

Academic year: 2018

Abstract

This study aimed (1) to study the level of buying decisions and choosing
behaviors on takeaway bakery shops in Ratchaburi province; (2) to study the importance
of the 7Ps marketing mix factors affects the buying decisions on takeaway bakery in
Ratchaburi province; and (3) to study the relationship between personal factors and
7Ps marketing mix factors.

Population was consumers with age over 20 living in Ratchaburi province.
The 400 samples selected by using convenience sampling method and calculated
by Krejcie & Morgan formula. The data was collected by using a questionnaires
and was analyzed by using percentage, mean, standard deviation and Chi-Square test.

The results of the study showed that (1) the overall and each aspect of buying
decisions and choosing behaviors were at high level; (2) overall the importance of the
7Ps marketing mix factors was at the highest level in terms of the tasty bakery, clear
price information, convenient location in town, interesting sales promotion, clean and
hygiene shop, good service system including polite and nice staff; and (3) the personal
factors — gender, age, education, occupation, income — related to 7Ps marketing mix
factors in all aspects with 0.01 statistically significant level.

Keywords: Marketing mix factor, Buying decision level, Takeaway bakery
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