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Abstract

This research aims 1) To study the level of knowledge to consume clean food
of consumers in food center, Big C Super Center, Phetkasem branch. 2) To study the level
of marketing mix factors of clean food business in food center, Big C Super Center,
Phetkasem branch, classified by personal factors. 3) To compare marketing mix factors of
clean food business in food center, Big C Super Center, Phetkasem branch, classified by
personal factors.

This research is a survey research. Population is consumers who come to use
the service in Food Center, Big C Super Center, Phetkasem Branch, selected by the
Cochran method. The samples were 400 samples and using a convenient random method.
The instrument used for data collection is a questionnaire. The statistics used for data
analysis are descriptive statistics consisting of percentage, mean and standard deviation.
Inferential statistics consists of testing the t-test and one-way analysis of variance analysis.

The research found that 1) In knowledge of clean food, most respondents knew
the clean food can helps the body to be healthy. On the benefits of clean food, most of the
respondents knew it can help lose weight. In the category of clean food, most respondents
knew Western clean food. On the channel to receive information about clean food, most
respondents perceived from the media channels. On the purchases channel, most
respondents would purchase clean food at clean-food restaurants. 2) An overall of
marketing mix level of clean food business in food center, Big C Supercenter, Phetkasem
branch was at high. Considering in each aspect, it was found that the most was the product,
followed by the place of distribution, price and marketing promotion 3) The comparison of
the importance level of marketing mix factors of clean food business classified by personal
factors, it showed no significant difference.

Keywords: Clean food for health, Food court Big C Super Center Phetkasem branch,
Marketing mix
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