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Independent Study title: Consumer Behavior in Using Japanese Restaurants

at Phuket Province
Author: Mr. Sukrit Tangied; ID: 2603001427, Degree: Master of Business Administration;
Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2018

Abstract

This research aims to study (1) individual factors and consumer behavior in
using Japanese Restaurants at Phuket Province (2) the relationship level of marketing mix
factors in using Japanese Restaurants in Phuket Province, and (3) the relationship between
individual factors and consumer behavior in using Japanese Restaurants at Phuket Province.

This research is a survey research which conducted with the people who living
in Phuket and using Japanese Restaurants. Due to an unknown actual population size,
400 people participated in this research which calculated based on the Cochran principle.
The survey data collection was carried out through questionnaire. The statistic for data
analysis consists of mean, percentage, standard deviation, and Chi-square test.

The result shows that (1) the majority of Japanese Restaurant consumers are
single female with age range in 20-30 years old. All of them possessed a bachelor’s
degree, work for business companies with average monthly income of 20,001 - 30,000
Baht. The majority of the consumers prefer to dine-in with the frequency of not more than
1 time per month, and the price of more than 600 baht per visit. The most frequent
visiting time is at the weekend. The most favorite menu was a set-menu (2) the relationship
level of marketing mix factors in using Japanese Restaurants was at high level. The study
found that the products, people, process, physical evidence, price, promotion and place
are important which rank in respectively, and (3) individual factors; sex, status, education,
occupation and monthly average income significantly correlate with consumption expense

spent each time at 0.05 significance level.

Keywords: Consumer behavior, Japanese restaurant, Phuket province.
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