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Abstract

The objectives of this study were to study: (1) the retention level of registered
nurses in private hospitals in Bangkok; (2) personal characteristics, work, and
organizational factors of registered nurses in private hospitals in Bangkok; and (3

personal characteristics, work, and organizational factors that relate to the retention
level of registered nurses in private hospitals in Bangkok.

This study was a survey research. The population was 4,964 registered nurses
in private hospitals in Bangkok. The sample size was calculated using the Taro Yamane
Formula at the confidence level of 0.10, as a total of 100 samples. A questionnaire was
used for data collection. Statistics for data analysis include frequency, percentage, mean,
standard deviation, t-Test, correlation, one-way ANOVA, and Pearson correlation test.

The findings showed that (1) the overall retention level of registered nurses
in private hospitals in Bangkok was at a high level. (2) Most of respondents were female,
married, aged 25-35 years, earned Bachelor Degree with specialization in internal
medicine, and worked for 6-10 years. The average monthly salary at this hospital was
30,001-40,000 Baht and the welfare included paid business leave. They worked for 51-
60 working hours per week, and received 2 holidays per week. The size of the hospital
accommodates more than 200 beds. The overall level of organizational factors was at a
high level. (3) The register nurses with different genders and specialization related to

different retention level of registered nurses in private hospitals in Bangkok, with
statistical significance of 0.01. The registered nurses with different work factors did

not significantly affect the retention level. Organization factors moderately correlated

in the same direction with the retention level of registered nurses in private hospitals
in Bangkok, with statistical difference of 0.01.

Keywords: Retention, Organizational Factor, Work Factor, Registered Nurse
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TuTsanerviaensulunjunwuniuas fuunauanuaiammiznialaonsinsz i
A2101Y5U59UN1UA82 (One Way ANOVA) WL ANEDA F-test (N1NY 2.201 LLaz A Sig
Wiy 0.02 Faiteundn 0.05 uaast nerwaindnlulsmennaenasulunjunnumuas
filanuadammemaanseiuiimstisseduanaaiuesaiisdfamandanszdy 0.05

FIEWNTDINTIZHMIANVIANANTIBFAIBNTNATOU LSD AIA15197 4.15

M 4.15 15 sufeAnuANA BRI EINUY 0y AT IUIYAAANUNTE 1T IOYUBING T IAINTN

11!Iiﬂ‘WEJ”I']J”IaL’E)ﬂ%uGLuﬂ?QmWiJW”IHﬂi TUUNMUANUDUARWIZTN

(D ANNBARNIZTNS () ANUDTARNIZNS Mean Difference (I-J)  Sig.
nyiianad gamans-uinyine 0.214 0.45
favenans 0.468 0.07

9T 0.066 0.78

AsNBMANS 0.614% 0.02

A INE 0.414 0.35

AN ING1 0.114 0.74

Uszamime 0.214 0.49

INYING 0.114 0.80

o0 I5tland -0.166 0.61

WFING -0.186 0.59

$9@ e 0.264 0.45

glsanen -0.786 0.08

U 0.714* 0.02

gamans-usn¥INe nfiianalu -0.214 0.45
favenans 0.254 031

CAELALTH -0.148 0.51

AIsBEAS 0.400 0.1

AINE 0.200 0.65

AN ING1 -0.100 0.77

Uszamine 0.000 1.00

INYINE -0.100 0.82

095 151and -0.380 0.23
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A3 4.15 (919)

(D) ANNONARNIZMA @) ANUNARNIZMA

Mean Difference (I-J) Sig.

NN INE -0.400 0.24
S EGENITY 0.050 0.88
gl3mon -1.000% 0.02
U 0.500 0.10
Aaornans ndFiianalu -0.468 0.07
gamani-uinyine -0.254 0.31
pyIMmAnS -0.402% 0.04
AsNBNENS 0.146 0.51
A INE -0.054 0.90
AAINIAING -0.354 0.26
Uszamane -0.254 0.35
INHING -0.354 0.40
o0 I5tland -0.634* 0.03
NFING -0.654* 0.04
3 -0.204 0.52
glsmen -1.254% 0.00
U 0.246 0.37
PyIMans nyFiiana -0.066 0.78
gamans-uinyine 0.148 0.51
faveans 0.402% 0.04
nIsBERS 0.548* 0.01
AN 0.348 0.39
AN NG 0.048 0.87
Uszamamen 0.148 0.56
INYIN 0.048 0.91
903 I5aAnd -0.232 0.39
W5 ING -0.252 0.40
S EGENITY 0.198 0.51
13 -.85200% 0.04
Bun 64800 0.01
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A3 4.15 (919)

(D) ANNAHARWIZM (J) ANNAARIZMA Mean Difference (I-J)  Sig.
IRETRE LAl CH ndFiianalu -.61429% 0.02
gamans-uinyine -0.400 0.1

daomeans -0.146 0.51

pgIMAnS -0.548% 0.01

AN -0.200 0.64

AVINGINVING -0.500 0.12

UszeamIne -0.400 0.15

INYINE -0.500 0.24

o5 Islland -0.780* 0.01

WeFING -0.800%* 0.01

F9@mMen -0.350 0.27

gl3mon -1.400% 0.00

U 0.100 0.72

AIING nyFiiana -0.414 035
gAmans-usnyIne -0.200 0.65

Aavenans 0.054 0.90

pgIMmaAnS -0.348 0.39

AsNBMENS 0.200 0.64

AINGINVING -0.300 0.53

Uszamine -0.200 0.66

INYINGT -0.300 0.59

903 I5and -0.580 0.21

WeTINYY -0.600 0.21

§98 M -0.150 0.75

g13me -1.200% 0.03

U 0.300 0.51
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A3 4.15 (919)

(D) ANNAHARWIZM (J) ANNAARIZMA Mean Difference (I-J)  Sig.
AININIING nFiianalu -0.114 0.74
gamans-uinyine 0.100 0.77

daomeans 0.354 0.26

pgIMAnS -0.048 0.87

AIsBEAS 0.500 0.12

AIING 0.300 0.53

UszeamIne 0.100 0.78

INYINE 0.000 1.00

pof Islland -0.280 0.45

WeFING -0.300 0.44

F9@mMen 0.150 0.70

gl3mon -0.900 0.06

U 0.600 0.09

Uszamanen nyFiiana -0.214 0.49
gAmans-usnyIne 0.000 1.00

Aavenans 0.254 0.35

pgIMmaAnS -0.148 0.56

AsNBMENS 0.400 0.15

AIINEN 0.200 0.66

AIINGINVING -0.100 0.78

INYINY -0.100 0.82

903 I5and -0.380 0.26

WeTINYY -0.400 0.26

Faamn 0.050 0.89

g13me -1.000 0.03

U 0.500 0.12
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M ANNUATARNIZNS @) ANUATAANIZMS Mean Difference (I-J)  Sig.
INHINGT nFiianalu -0.114 0.80
gamans-uinyine 0.100 0.82

favenans 0354 0.40

pgIMAnS -0.048 0.91

AIsBEAS 0.500 0.24

AN 0.300 0.59

AN NG 0.000 1.00

Uszamine 0.100 0.82

03 Istland -0.280 0.54

WIFING -0.300 0.53

F9aInen 0.150 0.75

gl3mon -0.900 0.11

U 0.600 0.19

05 Islland nyFiiana 0.166 0.61
gamani-1usnyIne 0.380 0.23

Aasrmans 0.634* 0.03

pgIMaAns 0.232 0.39

AsNBMENS 0.780* 0.01

A INE 0.580 0.21

AN ING1 0.280 0.45

Uszamane 0.380 0.26

INHING 0.280 0.54

N5 INE -0.020 0.96

S EGENITY 0.430 0.25

g13me -0.620 0.18

Bun 0.880* 0.01
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A3 4.15 (919)

(D) ANNAHARWIZM (J) ANNAARIZMA Mean Difference (I-J)  Sig.
WeIEINe nFiianalu 0.186 0.59
gamans-uinyine 0.400 0.24

daomeans 0.654* 0.04

pgIMAnS 0.252 0.40

AIsBEAS 0.800* 0.01

AN 0.600 0.21

AIINGINVING 0.300 0.44

Yszaminn 0.400 0.26

INYINGT 0.300 0.53

o0 I5land 0.020 0.96

F9@mMen 0.450 0.25

gl3mon -0.600 021

ﬁu@] 0.900%* 0.01

e amen nyFiiana -0.264 0.45
gAmans-usnyIne -0.050 0.88

Aaorneans 0.204 0.52

pgIMmaAnS -0.198 0.51

AsNBMENS 0.350 0.27

AINY 0.150 0.75

AIINGINVING -0.150 0.70

UszeamIne -0.050 0.89

INHING -0.150 0.75

p03 I5Uand -0.430 0.25

NeNTINY -0.450 0.25

g13me -1.050% 0.03

U 0.450 0.21
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(D ANNBTARWIZMS @) AnuaTAmWIEMa Mean Difference (I-J)  Sig.
g153Me nFiianalu 0.786 0.08
gamans-uinyine 1.000* 0.02

favenans 1.254% 0.00

pgIMAnS 0.852% 0.04

nuITYMARS 1.400% 0.00

AN 1.200* 0.03

AN NG 0.900 0.06

Uszamine 1.000* 0.03

INYIN 0.900 0.11

903 I5aAnd 0.620 0.18

W5 ING 0.600 0.21

§9@ e 1.050% 0.03

U 1.500% 0.00

U nyFiiana -0.714* 0.02
gAmans-usnyIne -0.500 0.10

Aasrans -0.246 0.37

GRVETALTH -0.648* 0.01

AsNBMENS -0.100 0.72

A INEN -0.300 0.51

AINEINVING -0.600 0.09

Uszaminen -0.500 0.12

INYINY -0.600 0.19

o5 I5tland -0.880* 0.01

NN ING -0.900% 0.01

F9aInen -0.450 0.21

glsInen -1.500% 0.00

NNADANTEAY 0.05



71

MNASRA 4.15 Feufisuanuuanaesegneanudeyad 1y AnanUNT 51590
YOINGIUIAITIBW U TTINeILI0 NS U IUNFUNNUNIUAT TUUAAINANUDUARNIZN
Y
WU ANVDUARIIENIUANANAUTIUIY 17 §Ad
d‘d 9] 9 A ua o [ [
1. werwnaniianuoammwizniludaunrl§uan lunuanuniamwiznig
4 1 [
Tusununsnymeaaiinnuuanaenu
A o 9 A wva o o o
2. wernanianuotammizniludunslfian ldsuanuoiamuznig
Tududue Tanuuanaiany
{ [} a 4 a [} Y]
3. wennanfiarwoiammzneludugamans-isnyinenuamuniam iz g
Tudug153ne1 Tanuuanaieni
A o P o S w o v
4. werwrantaNuaammzna luaudagmaninuaNuaNARNIZNIe Iua1u
PIgINER I IANULANA1AY
A o v o S w o v
5. wenuranUaNvotam Mz Iy udasmaninuANNatAmNIZNIa a1y
4 arAa = 1 [}
203 I5UANAUANUUANAINY
A o P o S w o v
6. NI NNANVINARNIEN UM UFasmansnUANNALAMmNIZNIa Tuau
NYNFINGUANVUANATNU
t:'d ] 9 [ Y @ 9
7. WeU1ANLANVAUARMIEN I I UAUARENAATNUANNDUARNIZNI TUATY
g 13 IMeUANUUANAINY
A o Y J o @ Y
8. wennanuaNuaiammznlugueIgImdanuaNNotammIzn lua 1y
4 1 [
NUTNFNAATUANVLANAIINY
A o 9 J o @ Y
9. wenuaniaNuatamwiznluauegImaasnuaNunlammIz el uau
g 13 MeUANUUANAINY
10. werwanianuadammwiznieluduergsmaainuanuaiamuIznig
Tuuduaianuuanaany
1. wonnanianuadammeniludunninsmeaainuanuaiammignig
4 ala J 1 [
Tudueos Istandianuuanaiany
12. wonnahianuadammeneludunninsmaainuanuaiammgnig
TudunensIneianuLanaIany
13. wonnanianuadammeneludunninsmaainuanuaiammgnig

Tudug Isanelinnuuanaieny



72

14. wernanianuoammiznialuduaaingduanuniammiznaludiu
g 13MeUANUIANANNY
15. weruranianuaammizniludune sIneduauaiamNIZNIg
Tugudue IANuLAnA1aNY
d‘d Y] 9 v aa [ @ F)
16. WeV1ANUANVAUARNIZNI IUAUTIFINGNUANNDTARNIZN T
g 139N UANUUANANAY
A o Y Aa o o kY
17. wennanianuaammnzneludig Ismanuanuaiammniznieluaiu

A a o
DU UANUUANANDU

ANVATIUN 1.5 A0 UMNNUANARAUTNMIT1390gvaINe a3 Iusanenina

PAFUTUNFUNNUNIUAT NLANANNY

M13199 4.16 nfFsuiisnanuuanaiufeInudeyadIuyAAanUNT 1590 gUBING1U1A

3l Tsanenuraenayu lunFInuu AT TLUAMNADIUNIN

fulsdaszuazngueos U (AY) Auna F-test Sig.
AOUNMN

Tera 46 3.49 0.375 0.69

qauTa 53 3.51

nevve 1 3.00

1NA9197 4.16 wams Az eufouseAunssiseeguesneiainam
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