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Abstract

The objectives of this research were (1) to study the selection of the Quality
Management System Certification Body of the companies at Samut Sakhon Industrial
Estate; (2) to study the importance level of the marketing mix that influenced the selection
of Quality Management System Certification Body of the companies at Samut Sakhon
Industrial Estate; and (3) to study marketing - mix factors that influenced the selection of
Quality Management System Certification Body of the companies at Samut Sakhon
Industrial Estate.

The population of this survey research consisted of 133 companies located in
Samut Sakhon Industrial Estate. The sample was by purposive sampling with 49
companies that were certified by the Quality Management System Certification Body
shown on their business websites and 5 supervisors who were responsible for quality
management system. Data was obtained by questionnaires and in-depth interviews. The
data were analyzed by using 1) descriptive statistics: frequency, percentage, average,
standard deviation, and 2) inferential statistics: multiple regression analysis and content
analysis.

The results revealed that: (1) the sample selected the Quality Management
System Certification Body which had recognition of problems in issues for management
system certification, for public relation task, for reputation and image of the company,
searching information from the Quality Management System Certification Body which had
used, making the decision by the authority persons of the company, and the behavior after
making the decision of the service will used the same certification body as they had used;
(2) the sample was concerned about the marketing - mix factors of certified body of Samut
Sakhon Industrial Estate, ranking in order from highest to lowest; people, process, product,
price, place, physical evidence and promotion; (3) the marketing-mix factors affecting the
selecting of Quality Management System Certification Body of the companies at Samut
Sakhon Industrial Estate was 28.4 percentage. The physical evidence was statistically
significant at the level of 0.05 which accorded with the conclusion of the in-depth
interviews that the representatives were concerned about the certification body that used
technologies to facilitate their clients within the concerned issued of physical evidence.

Keywords: Factors Affecting Selecting, Certification Body, Samut Sakhon Industrial
Estate
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M3 2.3 1SO Management System Standards

Standard
Title
number

9001 Quality management systems - Requirements

10004 Quality management - Customer satisfaction - Guidelines for monitoring and measuring

10006 Quality management systems - Guidelines for quality management in projects

10012 Measurement management systems - Requirements for measurement processes and measuring

10377 Consumer product safety - Guidelines for suppliers

10393 Consumer product recall - Guidelines for suppliers

13485 Medical devices - Quality management systems - Requirements for regulatory purposes

14001 Environmental management systems - Requirements with guidance for use

14002 Environmental management systems - Guidance on how to apply ISO 14001: 2015 framework to
environmental aspects, environmental topic areas and environmental conditions that affect an
organization - Part 1: Title missing

14004 Environmental management systems - General guidelines on implementation

14005 Environmental management systems - Guidelines for the phased implementation of an
environmental management system, including the use of environmental performance evaluation

14006 Environmental management systems - Guidelines for incorporating ecodesign

14009 Environmental management system: Guidelines for incorporating redesign of products and
components to improve material circulation

14298 Graphic technology - Management of security printing processes

15378 Primary packaging materials for medicinal products - Particular requirements for the application
of ISO 9001:2008, with reference to Good Manufacturing Practice (GMP)

16000-40  Indoor air - Part 40: Indoor Air Quality Management System
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M3 2.3 (A19)

Standard
Title
number
16106 Packaging - Transport packages for dangerous goods - Dangerous goods packagings,
intermediate bulk containers (IBCs) and large packagings - Guidelines for the application of ISO
9001
17582 Quality management systems - Particular requirements for the application of ISO 9001:2008 for
electoral organizations at all levels of government
18091 Quality management systems - Guidelines for the application of ISO 9001:2008 in local
18788 Management system for private security operations - Requirements with guidance for use
19443 Quality management systems - Specific requirements for the application of ISO 9001 and IAEA
GS-R requirements by organizations in the Supply Chain of the Nuclear Energy sector
19600 Compliance management systems - Guidelines
19770-1 Information technology - IT asset management - Part 1: IT asset management systems -
Requirements
20000-1 Information technology - Service management - Part 1: Service management system
20000-2 Information technology - Service management - Part 2: Guidance on the application of service
20121 Event sustainability management systems - Requirements with guidance for use
20252 Market, opinion and social research - Vocabulary and service requirements
21001 Educational organizations - Management systems for educational organizations - Requirements
21101 Adventure tourism - Safety management systems - Requirements
21401 Accommodation facilities - Sustainability management system - Requirements
22000 Food safety management systems - Requirements for any organization in the food chain
22004 Food safety management systems - Guidance on the application of ISO 22000
22006 Quality management systems - Guidelines for the application of ISO 9001:2008 to crop
22163 Railway applications - Quality management systems - Particular requirements for the application
of ISO 9001:2015 in the rail sector
22301 Societal security - Business continuity management systems - Requirements
22313 Societal security - Business continuity management systems - Guidance
24518 Activities relating to drinking water and wastewater services - Crisis management of water
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M3 2.3 (A19)

Standard
Title
number
24526 Water efficiency management systems - Requirements with guidance for use
27001 Information technology - Security techniques - Information security management systems -
27003 Information technology - Security techniques - Information security management system -
27010 Information technology - Security techniques - Information security management for inter-sector
and inter-organizational communications
27013 Information technology - Security techniques - Guidance on the integrated implementation of
ISO/IEC 27001 and ISO/IEC 20000-1
27014 Information technology - Security techniques - Enhancement to ISO/IEC 27001 for privacy
management - Requirements
27552 Information technology - Security techniques - Enhancement to ISO/IEC 27001 for privacy
management - Requirements
28000 Specification for security management systems for the supply chain
28001 Security management systems for the supply chain - Best practices for implementing supply
chain security, assessments and plans - Requirements and guidance
28002 Security management systems for the supply chain - Development of resilience in the supply
chain - Requirements with guidance for use
28004-1 Security management systems for the supply chain - Guidelines for the implementation of ISO
28000 - Part 1: General principles
28004-2 Security management systems for the supply chain - Guidelines for the implementation of ISO
28000 - Part 2: Guidelines for adopting ISO 28000 for use in medium and small seaport
operations
28004-3 Security management systems for the supply chain - Guidelines for the implementation of ISO
28000 - Part 3: Additional specific guidance for adopting ISO 28000 for use by medium and
small businesses (other than marine ports)
28004-4 Security management systems for the supply chain - Guidelines for the implementation of ISO

28000 - Part 4: Additional specific guidance on implementing ISO 28000 if compliance with ISO

28001 is a management objective
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M3 2.3 (A19)

Standard
Title
number
28007-1 Ships and marine technology - Guidelines for Private Maritime Security Companies (PMSC)

providing privay contracted armed security personnel (PCASP) on board ships (and pro forma
contract) - Part 1: General

29001 Petroleum, petrochemical and natural gas industries - Sector-specific quality management
systems - Requirements for product and service supply organizations

29990 Learning services for non-formal education and training - Basic requirements for service
providers

30000 Ships and marine technology - Ship recycling management systems - Specifications for
management systems for safe and environmentally sound ship recycling facilities

30301 Information and documentation - Management systems for records - Requirements

30302 Information and documentation - Management systems for records - Guidelines for
implementation

30401 Human resource management - Knowledge management systems - Requirements

34101-1 Sustainable and traceable cocoa beans - Part 1: Requirements for sustainability management

systems

34700 Animal welfare management - General requirements and guidance for organizations in the food
supply chain

35001 Laboratory biorisk management system - Requirements

37001 Anti-bribery management systems - Requirements with guidance for use

37101 Sustainable development in communities - Management system for sustainable development -
Requirements with guidance for use

39001 Road traffic safety (RTS) management systems - Requirements with guidance for use

41001 Facilities management - Management systems - Requirements with guidance for use

44001 Collaborative business relationship management systems - Framework

44002 Collaborative business relationship management - Guidelines on the implementation of ISO
44001

45001 Occupational health and safety management systems - Requirements with guidance for use

50001 Energy management systems - Requirements with guidance for use

50004 Energy management systems - Guidance for the implementation, maintenance and improvement

of an energy management system
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M3 2.3 (A19)

Standard
Title
number
50501 Innovation management - Innovation management system - Guidance
55001 Asset management - Management systems - Requirements

55002 Asset management - Management systems - Guidelines for the application of ISO 55001
80079-34  Explosive atmospheres - Part 34: Application of quality systems for equipment manufacture
90003 Software engineering - Guidelines for the application of ISO 9001:2008 to computer software
90005 Systems engineering - Guidelines for the application of ISO 9001 to system life cycle processes
90006 Information technology - Guidelines for the application of ISO 9001:2008 to IT service
management and its integration with ISO/IEC 20000-1:2011
IWA 17 Information and operations security and integrity requirements for lottery and gaming

organizations

2.2 MINIFIUITZVUNISIANII1F I UM 8naz AN aaa e (Occupational
Health and Safety Management System: OHSMS) 391.18001

NATTIUITUUMITANIOT 0NN Bz AN aeads: Won.18001-2542 1)1
mm;@m‘ﬁﬁwﬁmmumsgmwﬁmﬁ’m%wﬁmﬂﬁu (@we.) Taiwlsludsemanou
fi 150 92 18Uz maldedrafluniants Tasiue unaai AT §11 BS 8800:1996 (Guide to
Occupational Health and Safety Management System) U 8 4 Uszmaoan HE N I ETHETIRTRLIER
Tumsaam éléiqmami,jaJﬁmuTVINiumﬁ’J’raqﬁuﬁiﬁlﬁﬂﬂﬂm1&5’1’1u’cjﬂjmwuazqﬂ’§m@@hm

aodUfiAnuuazaodenu Tagsawamolunazneuen aaeasusmmsgusnlndfes
WATTIUNAAN AT ATNHNTINITLUMITANITOF P UNTBLAzAI anAY
(Occupational Health and Safety Management System: OHSMS) @19 NTUUIATIIU UDN. 18001
ﬁﬁmuwﬁuh o9 BS 8800 : Guide to occupational health and safety (OHS) management systems 1)
HUINN LAZBINENANMTVBITEVUNIIANTANOYNTVLIATFIU BB, 9001/1SO 9000 LAz Non.
14001/ 1SO 14000 tive Wszunmssamsemeunionazamasasosaiu Ias sy uumssams
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L3izuun1§iﬂﬁ1zﬁ5uﬂs1ﬂua$§ﬂ3nqmﬁﬁaaﬂ3u@u1un1sw3ﬂa1ﬁ1ﬁ

(Hazard Analysis and Critical Point System : HACCP) Llag#i aNINAUINID ﬂﬁ‘ﬁaalu NSHARA
(Good Manufacturing Practice : GMP)

qIva NIANYa (2543) s2UUMITATIZHSUAT Iz 9AIngATIRBIA LAY
TUMIHAADINT (Hazard Analysis and Critical Point System : HACCP) 11152000151 58/
ﬂmﬂwwﬁﬁuﬂa1uﬂaaﬂﬁbmaqa1w15ﬁﬁ?uﬁaau§ui1ﬁnyﬁaﬂaqﬁuéﬂ@i1aw§a§Qﬂ1uﬁau
neduFnw il tazaean ldedaiidsza@ns o Auszuumaaiuquaisnanenig
fisumsfuseddasauznssunsns IAsImsNasgILemssennalszms

WanmMId1AYUeITTY HACCP Usznoumenanmsdinny 7 Uszns Ao

WENMIA 1 3IAT1ZHEUATIO (Conduct a Hazard Analysis)

wanmsi 2 ﬁmuﬂ@ﬂ‘?ﬂqmﬁﬁ’mmuum (Determine the Critical Control
Point : CCP)

ﬁﬁﬂmi‘ﬁ 3 ﬁ1ﬂuﬂ?‘iﬁﬂ‘q¢l (Establish Critical Limits)

WaNMIN 4 MHUATEULATIAAMUINEAILANIATNGA (Establish a System
to Monitor Control of the CCP)

weénmsfi s Mnuamaud 1y (Establish the Corrective Action)

WénMsf 6 MUUANMINIUABY (Establish Procedures for Verification)

WanMIN 7 ﬁmumxuumﬂmmazmiuﬁuﬂ’uﬁﬂﬁﬁ'ay,a (Establish Documentation
and Record Keeping)

qiua AsAfiya (2543) vannaai3smsialun1skan (Good Manufacturing
Practice: GMP) 1T U2 U UAT3ANITHAZAIUANNITHANDIMIT 1T apadoaen15us 1an
Taw 520U GMP ailumsyaiumitansan g ouvednsyUIUNMIHANDINIT 1D
quansazndeguansaziia 1l Adnanenssiiiudessams igngvdnpazaiug luiu
MIAIANNIEUIUMIHAATIgnAes Tagiuludiuvesmsarugunszuaumsnanozndy
fimsdinsinszuiums Tasueszuumsinnzisunneuazyaingaiidesniuay
(Hazard Analysis Critical Control Point : HACCP) 1114 11n1502uANN32DIUN1SHAAD NS

1laoansy
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usna 1d5umswnnmsdszanduius, Tavaniune 5 47 114 dtayun
Social media 1% line, Facebook, website
U3 I8sunsunnauduunaudssguaudunn 5 sg 1.08 dfayun
AWINTAE)
u3ta I85umnnnmsfiminauvesniteuses 331 1.19 dfgrunan
srUUM U U MIAIAUea
U3 I8sunsunndundeyanineiusesszunan 569 104 difaniiga
Internet
39U 3.66 1.09 AN

INA1T NN 43 WU NQUA2081TNITAUNITOYAVDIMUIITUTOITL D

Tagnmsavegluszaudianun (X = 3.66) ieNn1sas1ea1 W aAulinisaumdoya

IS [

H Y
VOINUIBTUTOITZUUIINMITNUTHNA LﬂElﬁl“f)'l'U3fﬂi?i'u’JEJi“]Ji’ENﬁ%1J°]Ji'lflﬁf)§llllﬁg1}’nﬁ$ﬂﬂ

[

) Y ' >~ A 2/ = 9 A o Yo o ° A o
ANUTIAYAIYAUNAYTING A (X =4.18) 3930301780 ATUUITYN Vlﬂiﬂﬂ1lm$u1mﬂﬂi‘ﬂﬂ,

A

Yanaou (X =3.69) AuuiEng 1a5umiunndunidoyaniineiuse95zUuIN Internet
<, v ~ Y A A 9 A o Yo ~ ] 1 ]
(X =3.69) nazAunaotiosnga Ao AUUSENA 185DN1W9INMINNINNUY0HUIBTUTO

i%‘U‘UiJ1ﬁ1lﬁu@‘1ﬁiﬂﬁﬁ’)ﬁlﬁulﬂ\‘l (i =3.31)
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M3N 44 Aunde dandeuuuninigiuuazszauaNudIny Tiuunamsaen 15uins

HUBTUIDITLUY

mstaenlFuims X S.D. SzAUANNEINEY
Y o v a a o I ya A Y a
Ausnnadadulavesusyna dudnasandenlduims g
D 439 0.93 dAguniga
MUBTUT0ITZ U
A o ' Y A 9 '
uTeu1eupIUTHNLUY (Parent company) 521 11aen 14W17e
v 2.y 3.59 1.32 AN
FUTITLVVTIBUNIUY
= Y a ° o A o A
@onldusmmmduuzihvesyana/ssnnlSayeszuy .
3.57 1.24 AL
VIATTIUAUNIN (Consult & coach)
A Y a & Yo s T A
donldusmaiiosninlasulse Temininmsduasumsaaia .
“ w o 5 . 3.39 1.15 dagyiunan
w30 lasuTys Tusudiuannnnuiei s 09Tz
33U 3.73 1.16 CRLGIEN

1NA1T 19N 44 WU NEUAI0819TNIsIAen 1FUTN1THUI05UT0ITEUD
Tagnmsawedluszaudianunn (X =3.73) leNasansieaiu nua sumsiaonldaingd
) v Aa A o I a a ] [ [ o @
grundadulvvesusina WudiosaundonlduSnmsniresusesszuuliszauanudinn
v 1 A A N/ A Y A o 1
AAURBEgINga (X =4.39) 399091170 A1 Ton18v03uTHNU (Parent company) 71
Y A Yy 1o 2y = oA 9 A Ay & ¥
Iddenldninesusesssuuswiimniu (X = 3.59) wazaundoiosnga A arunisaon s
a A Yo 4 1 = A Yo < 1 1
vimaiiesnn ldsulse Tesinnmsauaiumsaatanie 150 Tus Tusudavanainniig

$U50932UY (X =3.39)
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v o a

MINN 4.5 AURDY AITIUVUNIATIUUALIZAUANNEIAY TUUNAINNANTTUWAINIS

9

@onlFusmInuiesusosszu

[y

ngAnssundamsaenlduims S.D.  szAUANNMALY

X S
Fa
aslFusmsntlesusesszuusiel lunmsaenigns ‘
o o A 2 oA 4.41 0.81 dAauunnaa
FU509, ¥oMITUT0I IUINATI DU IHUAN & :
o Y a w A A Y a T @ dy

suzih i Enawaen 19U MU UTTL UV 101 .
Do L 4.16 1.09 dAgun
IFURAYINUNIY
Tuseumssusesda ll) azassminuesUTRITLUVI Y
A A 4o 341 117 AN
dumellunmaaen

39U 3.99 1.02 AN

INA15 197 4.5 WU NguABENENgAnsTunaImsdenlFusnsuileiuseq
1 v o w Y A a Y 19 Y a
sz lagnmsimedlussaudiAguin (X =3.99) aia1sws1ed1 nun aualenusns

Y : v
NUBSUTOITLUU IO GLMﬂ”I'i?I’E)i’)"IEJﬂ"IS'%}‘USi’N, mﬂﬂ13%ﬂiﬂﬂluu1ﬁiﬁ1u§Uﬂ INULOY

]
[ A o A

Hszauanudingmienundsgaiga (X =4.41) sesaanie aumuzihldusinowaenly

A Y

= ] [} dy 1 = [ 1 = 1 d‘ 9 d’
UINTHUIWTUIDITSUUITWHFUAIINUNIU (X =4.16) HASAURAYUDING A AD aulusey

@ o 1 @ A A g A N/
ﬂ’lﬁiﬂia\?ﬂﬂ‘lﬂ WHATTMIMUIOTVITITZ VU UNDL Unaaen (X =3.41)
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d' = v 1 = Y A v (Y
AduUN 3 Nﬁﬂ1iﬂﬂ‘kﬂﬂ%%ﬂﬂ3uﬂﬁzﬁ’llfﬂiﬂ’d1ﬂ1‘lr!ﬂ1ﬁ!ﬂﬂﬂi‘ﬂﬂiﬂ]iﬁuﬁﬂiﬂiﬂﬁ

32U (Certification Body: CB)

MINN 4.6 AURde ddsuuuNIAIgIMIazTEAUANYEIAY Swunanavedulsyau

= ' Y
mmmﬂimmammazmu

tadsaulszaumsama X S.D. FZAUANNTINDY
fMunaasun 4.42 0.79 diiapnniiga
NTERLY 424 0.81 daanniiga
Mureanmsliuimsg 420 0.81 daanniiga
Mumsauasunsnain 4.03 0.90 drAmyuIn
AuUNTZUIUMSI IFUTMS 457 0.69 diiapnniiga
AuYAAINS 4.74 0.49 diapniiga
AUANHUZNINBNIN 4.11 0.75 GRAGGTGN
39 433 0.75 MAgINnign

1INA15190 4.6 WU nguategeIianudidyaedetediulszaunisaaia
1 v o W ! — y A I 1
Tagnmsawegluszaudiaguiniiga (X =4.33) ieinsanilusied s wun suynains

Hszauanudndrenmasgaiga (X =4.74) 593000700 A WN52IUMS 1HE M (X =4.57)

]
=1

uazAuRAeeNga Ao Mumsduasumsaain (X =4.03)
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MmN 4.7 Aunde drubeuuuuiasgiunazszaualudiny swunaiulatediu

a [ 4
HanAUMN (Product)

%

[ a o J [ o
a8 uHaAHUN (Product) S.D.  sEAUANNMIANY

X y
NUIWTVIDITLVUNNIATFIUILUVLIATFIUADNIND ‘
Yoo v 4.41 0.73 dauuniaa
THUTMITUTOIHANKABNIATTIU ATUDIU E s
nireFUIeszuuIMs RS msnvanateuenMiien .
- - 422 0.87 dAgInNga
N5ATIVYTLNY 15U MIHNBUTN
N85 U50952 1 185 UMITUIDITLUVNUNINKUIBT VT
YUV (Accreditation Body : AB) 15U NAC, UKAS &4 4.53 0.82 dAgInnga
A o 1Y
souaaunIeansved AB Tulususeqld
N85 U59952 11 185UMITVIDITL UV NN UT 04
A s 1 '
FEUUNU (Accreditation Body : AB) niuesAnsaIna 1y 4.45 0.82 FruInnas
UKAS
1 o A s =\ o S '
N85 UT0IT VDT FOIFsaL MW NYAINA 451 071 S anniaa
39 4.42 0.79 MAgIniga

o a v 4

1INA15199 4.7 Wu nqusiteglianudnynuditedunaasmal (Product)
Tagnmsmegszaudiaguiniigea (X = 4.42) WoNa15w1510811U WU A1UN1UI85U509
5201 1ATUMITVTBITLUVAIUINHHITUI09T LDV (Accreditation Body: AB) 13U NAC,

= d‘ @ Y A @ o Y ' A
UKAS @aaunsanaauniodnnisved AB Tulusvsedld fszauanudidyasonunaega
A N~/ A Y 1 ] A =) =\ o SN S
Nga (X =4.53) 5990907170 AUNUIIITVITOITLVVUFBITIAzUNIWANYAUNA (X =4.51)
' A ¥ A Ay VW a Y a A A

HazAunasiosNga AD AUKNUIITUIDITLVUUMT IRUTMINHaINHaIeUeNML09INNI3

@329 3210 15U MIHNPUIH (X =4.22)
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[ o

M350 4.8 Aunae drudeuuunaiguazszauANuE IRy Swunaulated 1A (Price)

9

1129801145101 (Price) X S.D. szAUANNTINGY
NUIBTUIITTVVNIATIAUITMINUANUHINS T 4.16 0.87 GAGLTVAT
9 1

NUIBTUTBITLVVNMI I3 18AZIDIAVDIAUTNTOY1 4.55 0.65 dAyunnga

Fanu uazasvaiu Clulialseseundalumsiauosia)

wiwfusesszuuliszeznaims Insaa lumssetu 4.02 0.90 diagun

39 4.24 0.81 MAIniga

(2 [

910A13 190 48 WU nqualesldanudiAynuTeded1us1A7 (Price)

o

Taon s luszaudnguiniiga (X = 4.24) Wol132151041U WU ATUNUITUTO4

= dy = 1 a ] % 9 1A FJl
IZUUVUNTVUINTIYASIDYAUVDIATUINTIIBDYNYALIU LASATUDIU (VliJiJﬂﬂ“b'iﬂﬁlL!ﬂULLm

lumsiauesia) Bszauanudidydleaundogega (X =4.55) 399090170 AIUNU2Y

9 =

[ = 1 a A ~, v A A 9 1
FUTOITTUVNDATIAUININUANUNUIZAY (X =4.16) UAZAURNQYUDING A AD ATUHUIY

[ = Y a o a NZ o w
SUsRTTUUNsT oz Insan lumssszEu (X =4.02) muaiay

M319N 4.9 Aunde drudounuasgiutazszauaudnn sSuunaulitediuyes

M3 17UIMS (Place)

TadumMuUF2IMIMsIHUIMS (Place) X S.D. 5ZAUANNEINDY
[ v
NUB5UI 0Tz VUNTDUNA0g I uuHaINdzAINABNIS
- o\ o \e 3.84 1.03 AN
PUNNIAaaeiovs 1FUT N3 s
HUIBTUTOITEUUNMIONUIIANNALAIN IUFDINMT
ARADAD AT, MIAULUMTINEINUMIVDMNTTUIBITLUY ‘
. A . . . , 445 0.58 dAuINNga
U MTIUAVONTSUIDYMITUBNAITAN HIUTSUY v s
o
pou'lavl
NUIYTVIOITLVUNMITUUAUOMTUTMITAI ,
"y 422 0.82 dAunnga
Tagasaungna g :
NUIWFVITZ VLTS ATHOMTUTMIAY MUTD
4.18 0.81 LRGN

nranNvaY
W85 UT032 UV Website NTToYAA199 ATURIU

, 4 9 v 4.29 0.82 dAguInnga
aulaazazainlumsauaudoya

39 4.20 0.81 MAyINNign
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1INATNN 4.9 U ngudes Inanudrynudtemuresniams Ivusms

o

(Place) Tagnnsamogluszaudiaguniiga (X = 4.20) lWoNITUNTIAIL WU MIUNLIG

5159952 VVUNMIBIMIEANNAEAIN T UFDIN M TAARB T DA, MTANLUMTNEINUNTVS

v

o 1 4 o [ U J 1 4
NITIUVIONTSUY IFU ﬂ”liﬁl!ﬂ”lsllﬂﬂ”lii‘].lii’]\i/ﬂﬁﬁ%@ﬂﬁ"ﬁ@n\ic] mmzuuaaullau YRR

@ Y

o U A A ~, = 9 1 o = .
ANUFIAYAIYAURAYGING A (X =4.45) 99903910190 ATUHUIYTUITOITZ VU Website

D.

Wlideyanie asudau iraulawazazaanlumsdududoya (X =4.29) uazaundeioy
9 ] [

1 " Y 1] T
Nga Ao AuUIeTUTeTzDUldn uRaegluuMasidzaINAoMIIAUNIIAAABINOUD

a

1915113 (X = 3.84)

M3WN 410 Aunde drudenuuiasgiutazszauaudinn suunawdeteaiuns

AUFIUNIAAIA (Promotion)

[

fadumumsa a3 unInaIn (Promotion) X S.D.  ITAUANNAIAY
nesuseszuuimaiuaue 115 Tudulianmsunsiu ..
) v 390  1.08 diagun
FUYDINIMTAOETA)
nresUIeTTUUNdManmUTMI IR 412 70 dann
NUI85VUTBITLVULMITATUNUT LazMTUIIVoNaUIIANT ..
o v 420  0.89 diagun
wsomilianuinineavesnuszuumasgIumsTans
Trtungn
MU UTITLVVIMITANINTTMNOFIAN 1FU NITOUTY 388 093 Sevannn
[ Y = °
duus malinumsfine 1a4
3 4.03  0.90 a1ARYINN

2110913199 4.10 WU ngualesl Idanudrynuatesuduaiunsnain
(Promotion) Tagn1nsavegluszaudidnuin (X =4.03) oW15a1510414 W31 a1
] [ = v o Yy 9 1 A Y Y A 9 v
HUIYTVT0TZVUAMITAT UL tazMIudIToyar a1 nsoms Iianuinnedeeny

1 Y A U )

o v v 9 ' d' = <
FTUVNINITIUNIIANIT IHuNgnA1 UszauaNud1agAleaunasganga (X =4.20)
A Y 1 @ A J a Y, ' = Y A A
599091170 MUHUIBTUIBITLVUNAIUAAMILTMI A (X = 4.12) nagAundelosnga Ao
AMuminesuseszULinmstanansIuod I w1 mIousudunnE msliumsAn 4a4

(X =3.88)
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MINN4.11 aunde drdeuuuniasgiuuazszauanuding swunawdatediu

A32UIUMS IHUTMMT (Process)

[y

298 11Nz UIUMSITLIMST (Process) X S.D. FTAUANNT AW

0>

HUIY5UT052VVUNMTATIUsUTURaINITINT D
Us2Hus WY (combined audit) TunsaingnAvenis 4.39 0.81 Srniaa
FUTOIMAYITULNIATFIUTZUUMNTIANG

WieSusesszuuiimIasnlszdunlinnugndeias

- A A qy 467  0.63 dAguniga
namsasnlsziuinnuiene 14
9
wieSusesszuuivuaeonlumsIduimsde T .
v v . < 449 079 diAgyuInNga
FUFDU NILFULALIIANGY
MBS UTRITEULINTZUIUMITIUNATIANGNADY
1o & 2 A ' @ 4 9 a
wing il llawduaeunviesusesszy 13 naz 465  0.66 ddnuniiga
= A A
nanuurene
NUITUTOITTVVIMITZYIA TUMIANIUMS .
2 ' Yy 9o o 4.51 0.74 MYNINNGA
Turuaeuen Tignmsunsiedasany
WiesVsesszuDdaweusienu nielususeald .
. 463 057 diAguIniga
MuMvuAnal
wihesusesszuuiimsIduImagnsmnite B
. 465  0.60 didguIniiga
DEANDNIA
39 457  0.69 MAIniga

[

10A15190 4.11 W9 nguaredIianudidynudedeaiunszuiuns

[
% =3

1915113 (Process) Taonmsavegluszaudinguiniga (X =4.57) iWeNa1sasieay

o Q

' 9 1 @ = A Aa Y Aa A
NUIN ﬂmwmﬂimaﬁz‘umJmim’mﬂizmu‘nummgﬂmNuazwamimmﬂizmummm
A A 9 1 [ o U = ~ gl A 9 ] ]
!Glfﬂi‘l’é)hlﬂ 'e)gsluﬁmummmmgmmaaqwzjﬂ (X =4.67) 9930301A9 ATUNUWITUIOITSUU
=\ o A Y v o I g’z ~ 1 o Y =
HUNTZUIUMININTUNUANNUYNADILINU L‘iJ‘L!Vlﬂ@ﬂh"lm@l@uﬂﬁuﬁ&liﬂiﬂ\‘l’igﬂUl’J LAaguANINY

A A T Y =~ Y a Y ' v
HUFDDD L!ﬁz‘ﬁuﬁ&liﬂ‘i@\‘l‘igﬂﬂhﬂﬁiﬁﬂiﬂ1i§ﬂﬂ1‘lﬂﬂﬁ&lﬂ&ﬂ\1lﬁhﬂﬂ1ﬂ (X =4.65) Uy

[] [

1 A 9 A A 9 = A A a J @
AURAYUDINGA AD AIUNUIBTUITOITLUVNMTATIVY T2 UNT 509520 s2UUTINAY

(combined audit) TunTAINgNAVBMITUTOIMABTZUVNIATFIUTZUDMIIAMT (X = 4.39)
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M35199 4.12 Aunde dandeuuunasgiuuazszauanuaIay Suunauladsauynaains

(Person)

Poduduynains (Person) X S.D. szAUANNTINGY
Ansnatlszdiuanuianudnse Ianudermyuay 488 039 Sanniaa
Uszaumsal lumsasinlsziiuy
Y a A G 9 a ] = v
Anssziiuinmamsounsenlumsasinisediu su § 471 0.61 Seunian
msAnEtoyavesuIENuIneu) uazinuinla ludefvua
YOITLUVINATIIU ayMsszgnadeimuaniudnyay

a 4 Y Y
§3N0UBIBIANTYNAT IAA
F) a A @ a o W -
Hasnlsziiuinmssnuarlumsasilsediv 473 0.45 Senniaa
Y A A VY o Ay A '
An3291)5zmutinms i e duna (observe) HIDVDIAUBIUEN 476 0.48 Saniae
I 1 a o
Fluilse Teminousim
9 a A I =} g o v Y '
Ansndsziiviianuiiunanuazimanuinmanuauteya 490 028 Sunian
A9 YpIgNA
a A o I a a J ~ [
Ansndsziiulivypeduiusnasegnai Insemimian 476 0.48 Seuniaa
WMzaN vazinnyzMsdeasna
4 v
Aasanlszliulianudanulumsuanenunszuiums 465 0.56 Sanivae
aslseiiunaznansnsvlseiiu
Y a A A v a a oA 9 ~ ] v
Anssziiulinnudodadgaialumsifiavinm wu 4.80 0.46 Seunian
= A o a ' o
TiEendesdanevuny, Tusuduuy, lumwailse Teand
Tunrelivou
v Y A Y a Aa 3 a 1 A '
Wmihaims usmsnianuazadn siaEINsAAdedeas 445 0.68 Sanivae
W3oMIUsraIuaIuaee
59 474 049 diAguInNga

9I1A15197 4.12 WU nqualted i Iianudirynudetediuyaaing (Person)

Tagnsawegluszaudiaguiniige (X =4.74) oW 015a15104114 W31 A1ugasIa
a 3 S W @ 1 ' Y o
Usziiiufianuilunatwazimsnuinuanududeyaasqvesgnd egluszauanudidy
1 A A ~, A 4 9 a 9 =
Anndeganga (X =4.92) 509090170 a1ugasivlsziliunnuianuawsaiinny

$ 4 a 5 1 { {
FermguazUszaunsal lunisasaadlsziiu (X =4.88) uazaunaoiosfiga Ao a1u
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Y Y A Y a A 3 a 1 A A '
mmumumﬂwmmmummamm FIALIINTITAANDAD T T‘iﬁ@ﬂ1iﬂi$ﬁ1u\ﬂuﬂ1\1‘]

(X =4.45)

M15199 4.13 Aunde audsunuinesgutazszauanuding swunaulitodudnyay

NNNMYNIN (Physical)

Yo HanyaLNINEMN (Physical) X S.D. FTAUANNTINDY
WiheSuseszuUldwmsanuazaIn Tungnm

a 4.12 0.78 AN
lumsaano

] [ A A A J o o
NUIBTUTOITT VDRI INBIAzg1nTal d1inau .
D e Y. 4.06 0.77 RGN
a9 nlFszneumsasnsziiuiiuaie
8T UTeTzUVIMIuNa TuTadaas nunldluy
a Y a [

nszuaumanslsziin vazldlumsldusmsnen- 4 4 0.71 Sannn
naanslsziiu

3 4.11 0.75 AN

I0A15199 4.13 WU ngualedelianudidynudatedudnymuznianie
(Physical) Tnonnsamegluszaudiaguin (X =4.11) ieN15a1518911 WU A1UHLIY
o ~ o A A ] a ¥
Fusesszuuunsiuna Tulagaieg nulslunszuiunsasivdszdiv uaglelums
THusmsneu-ndsasiatlsziiv egluszananudidgaimasgaiiga (X =4.14) 5098900
A v ' o aa o Y ) a =
A9 AIUNUIBTVIBITT VDL FTIBIUIBANVTEAIN THungnmlunisaade (X =4.12) uag
1 A Y A A Y 1 o =\ A A J o o 1 A 9
AURAEUOENGA AD AIUKUIET ISz UUTIAT0NBnazrglnTal d1inaua1es Nl

152neun13ns 1952l uNNUae (X = 4.06)
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Y
ADUN 4 VDI UIUUS

A13197 4.14 UIULAZ T oA YOIV OIA LD

Vora Uz DATELY Souaz
finuziazmstemsvosdninliziiu 2 25.00
mathlanszuumsduivanuvesgsnefivemssuses 1 12.50
mudsdeyafisanugndes 1 12.50
mssaeusudunIiungna 2 25.00
anusaT lumanims 1 12.50
mMstsgauanumeluniieiuseaszuy 1 12.50

39 8 100.00

AOUN 5 MINATOLANNAF Y

aguuagulateaIulszaunsna1nreIntIeTUIe95 UL (Certification Body)
lnasemadenlyusmsnuiesuesszUVMAITIUgUAIMURILI N lualinugaa NIy

AYNIAINT



77

~ v ] v J 1 [ [ A Y Aa
AT 4.15 MANVAUNUTITZHINTeaudseaunsaan (7P 's) AumMsaen l¥usns

wﬂaa%’maﬁzuummgmﬂmmw

, Unstandardized Standardized
adeaiulszanmsnaa
Coefficients Coefficients t Sig.
(7P 's)
B Std.Error Beta

A1A47 (Constant) 1.144 1.537 744 461

k) a [ 4
1. AUHAAN N 281 263 193 1.071 291

Y
2. AUIIAN 033 249 023 134 894
3. MUFDINWMT IRUI M3 -554 340 423 -1.630 111
4. umsduasumInan 489 255 434 1920 .062
5. Munszuums U Mg -333 309 2227 -1.077 288
6. MUYAAINT 145 423 062 343 733
7. MUBDHAULNNMONN 583 277 447 2.106  .041%

R=.533" R’=.284 Adj.R’=.162 F-test=2.321 Sig.=.043 SE.=.78108

A o

* Plgd AN 1aanszal .05

{ < 1 o v J 1 v
310913199 4.15 uaaaldifiud man1snaaeuaNNFURUTIzrNulaveaIu
Uszaumsnaia (7P's) numsdenlduinisniieivsesszy Taslfateaiuilszau
° Y Yy v 9 a o s 9 9 ' Y a 9
MINA1A (7P 's) 311U 7 a1 1AUA MUHAAAUN a113I1A1 M1UFeIN1aMT IHUTMT Aums
dudaiumIna1n MUNTZUIUMS IRUTNIT AIUYAAINT LAZATUANHULNNNIONTN WU
Tasaaruilszaunisaaia (7P 's) NNaaen1saen 15U n15MUI85VIBITLUY T 1UIU

9y Yy v 9 @ a Il ) 7 9 o
19U Ulﬂuﬂ ATUANHUSNINNIYNIN Tﬂﬂm’nmmum‘lummmmm Joung 28.4 (R=-..284)

9 Y
v A

naudadedrulszaunisaaia (7Ps) Inanoni1sideonl¥uSn1TrU185UT0ITZ VY

]
aada (% U

1Y v 4 [] v o w 1Y a tg [ Y o
ﬁﬂ’JﬁJﬁﬂJWH‘ﬁi’]ﬂW\iﬁuﬂﬁTﬂfyﬂTQﬁﬂ@‘l‘ﬂ zav .05 MnAdNYseansvonazanys Tl'l(lﬁ}

v 1

" W Ada a A = 1 A 9
nsruNadsnienswanisuan ae Jevsarudszaunisnaia (7P's) Unaneni1staenly

UINMIHUWTVI0ITZVY WU 1 a1 1aun SudnyUeNIaNenIn naaaNudunNus

V9 o

sz doyam llvesiininasemsidenldusmsnilesusesszuy lTaanaunmsoanos

[

J

=le
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A o 9 a A
mJmm@maawﬂ1u’sm1%1%ﬂmuu@u o
Y= 1144+ 583(X,)

= 9 a [ I
X, HUWPYOI  ATURAANNTUN
=2 Y
) HUWPYOd ATUIIN

= Y ] Y a
HUEDY AIUFOINWMT IHUTNIS

w

HEDY  MUMIAUATUNITAAIN

IS

= Y Y a
HUIODY AIUNTELIUMS IRLTMSI

W

= v
¢  MUTYDY  ATUUYNATNT

T T B R

. MNeRN MUANYAIZNNNENN

Aq Yo 9 A
tazaumInanosd lgauu laglsazuuuinnaigiu Ao
Z = 447 (B
= 9 a [ 4
By vwneds dumdadus
= Y
B> vwneds dusm
= Y 1 Y a
B3 vwneds auresmamsliuing
B, vwneds sumsdudsumsaaia
= Y Y a
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