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Abstract

This study aimed to study (1) the level of service quality of training at Academic
Service Center, Mahasarakham University, and (2) compare the service quality of training at
Academic Service Center, Mahasarakham University divided by personal characteristics.

The population of this survey study consisted of 524 trainees at Academic Service
Center, Mahasarakham University. The sample was 230 trainees, calculated the sample size by
using systematic sampling. Data collection tools were constructed questionnaires and the data were
analyzed by using descriptive statistics, percentage, mean, standard deviation, t-test, and one-way
ANOVA.

The Results was found that Most of the trainees at Academic Service Center,
Mahasarakham University were female, age between 30-40 years old, graduated with a Bachelor's
degree, with work experiences for 5-10 years, and average of income between 20,001-30,000 baht,
and (1) the level of service quality of trainees at Academic Service Center, Mahasarakham
University was overall at a high level. As for each aspect, at the highest level assurance, reliability,
tangibility, responsiveness, and empathy; (2) trainees with different genders, ages, levels of
education, Work experience, and incomes per month had different opinion toward service quality,
with a statistical significance at the level of 0.05.

Keywords: Service quality, Training, Academic Service Center at Mahasarakham University
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