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Independent Study title: Efficiency Performance of Officials in Suphan Buri Area Revenue Office

Author: Miss Wilaiwan Smingnakom; ID: 2583005414; Degree: Master of Business Administration;
Independent Study advisor: Dr. Boriboon Pinprayong; Academic year: 2016

Abstract

The objectives of the study were (1) to study characteristics of officials in Suphan
Buri Area Revenue Office; (2) to study internal motivation factors related to the performance
efficiency of officials in Suphan Buri Area Revenue Office; (3) to study external motivation
factors related to the performance efficiency of officials in Suphan Buri Area Revenue
Office; and (4) to study the performance efficiency of officials in Suphan Buri Area
Revenue Office.

Total population was 166 officials in Suphan Buri Area Revenue Office. The
117 samples were calculated by Yamane’s formula. The data was collected by using a
questionnaire and was analyzed by using frequency, percentage, mean, standard deviation
and Pearson's correlation.

The results showed that (1) most officials in Suphan Buri Area Revenue Office
were female, aged between 41-50, bachelor degree, salary between 20,001-30,000 Baht,
and more than 10 years of work experience. (2) The internal and external motivation
factors was important to the performance efficiency of officials at high level. (3) The internal
motivation factors related the same direction to the performance efficiency of officials at
0.01 statistical significance. (4) The external motivation factors related the same direction
to the performance efficiency of officials at 0.01 statistical significance. (5) The performance
efficiency in terms of timely working, standard and achievement was important to the
performance of Suphan Buri Area Revenue Office.

Keyword: Performance efficiency, Internal motivation factor, External motivation factor,
Suphan Buri Area Revenue Office
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10 260%F  512%* 0 460%*  343%*%  339%* 357X 322%% 0 567F*  715%% 1.00

HU8L1e ** Correlation is significant at the 0.01 level (2-tailed). * Correlation is significant at the 0.05 level

(2-tailed).
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1 2 3 4 5 6 7 8 9 10
1 1.00
2 254%% 1.00
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5 238%% 31 2%k 373%* 433%* 1.00
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9 213% A23FF O 406%F  466FF  4]1F* 365%* 356%%  735%* 1.00
10 235%K 0 346%*  450%*F  450%*%  319%F 357 322%% 567F* 715%* 1.00

UYLYH ** Correlation is significant at the 0.01 level (2-tailed). * Correlation is significant at the 0.05 level

(2-tailed).
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