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Abstract

In this research there are 4 objectives: (1) to study the level of public
management quality of the buriram provincial community development office
department of community development ministry of interior; (2) to identify factors
affecting the quality of public administration of the buriram provincial community
development office department of community development ministry of interior;
(3) to explain problems and obstacles in the development of management quality of
the Buriram provincial community development office department of community
development ministry of interior.

Quantitative research were conducted, civil servants and government
employees working at Buriram provincial community development office were the
target populations of this resraech, and the population consist of 143 employees. the
research tool for collecting data was questionnaires. The statistics used for data
analysis were frequency, percentage, mean, standard deviation and multiple linear
regression.

The result show first, the level of quality of government management of
the buriram provincial community development office is a very high. Second, the
internal factors of the organization which consist of the strategic aspects of the
organization, organizational structure, working system, management style, personnel
participation, personnel skills and values and organizational culture are statistically
associated with the quality of public administration of the community development
office buriram province (p <.05). Third, based on the finding of this research,
problems and obstacles found in the development of administration quality of the
buriram provincial community development office is the personnel lacked
participation in setting the organization's vision, mission and strategy due to the
vertical chain of command. Moreover, from the top management perspective the
current organizational structure is not conducive to advancement in the professional
field. this is due to the fact that the administrators pay more attention to academics,
skilled practitioners and higher than academics, operational practitioners and officials.

Keywords: Quality of public administration, Internal factors of organization
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HUUFOUDIN ANMYONY (Reliability)

Cronbach’s Alpha

J d' a 1 d' (% LY d
aIuUNn 2 l!‘]J‘]Ji;TE)‘]JE'nNﬂ’ﬂ&lﬂﬂ!“r‘iulﬂﬂ)ﬂﬂﬂi}ﬂﬁlﬂ1ﬂ‘luﬂﬁﬂﬂi

- NAYNTVOI0IANS 0.758
- Tnssaduesdng 0.754
- IZUVNUMITNINY 0.865
- gduuumsuImg 0.750
- MINAIUTINYOIYADINT 0.779
- NNYLUBIYAAINT 0.756
- ailowiuuaz SAETIN0dANS 0.703

aIUN 3 BUVABUMNANNAMH N INVAMMNMIVINIITAMINIAGG

o J
- DMTUIDNANT 0.717
- ﬂ"l'i'l'l\‘]LLWHL%QQVI'ﬁﬁTﬁ@]%ngﬂaQﬂg 0.783
Y o v v Yu a YA 1 Y A
- ﬂwﬁslﬁﬂ'ﬂﬂﬁ']ﬂﬂ]uﬂﬂQﬁﬂﬂﬁﬂ?il!agﬂﬂﬁﬂuqﬂlﬁﬂ 0.801
- m3ia MIBATEd uagmItamsnaug 0.855
- majaiunswensyana 0.793
- MSIANMTNTTUIU 0.722
- WﬁﬁWﬁﬂ?ﬁﬁHﬁuﬂ’]ﬁ 0.827
' A o
AANNIBOINUIIN 0.906

A ° o &
Ny . msﬂ‘izmawamimaammuﬁ@umu ﬁj’JEJIﬂiLLﬂﬂJmu’m\lﬁuﬁ];iﬂ

Reliability Statistics
N of Cases = 30
N of Items = 36
Cronbach’s Alpha 0.906
Y A4 g @ v » = [l P @ [
"l,ﬂmmmm’auuuuuaaumumaummﬂu 0.906 Gﬁﬁ@giulﬂﬂ!“ﬂﬂﬂ@n‘iﬂqﬂ

J A o YA '
lﬂﬂ!“ﬂﬂﬂ!ﬂ’]Wﬂﬁ’lN’liﬂEl'ﬁ']lli‘ﬂvl,ﬂ‘ﬂinﬂﬂj'l 0.70
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(Multiple regression analysis)
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