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Abstract

The objective of this study were: (1) to study Clients’ Opinions on the
Service Quality of the Thailand Post Co., Ltd. in Pakkret Branch, Nonthaburi; (2) to
compare Clients” Opinions on the Service Quality of the Thailand Post Co., Ltd. in
Pakkret Branch, Nonthaburi classified by personal characteristics; and (3) to propose
a guideline to improve Service Quality of the Thailand Post Co., Ltd. in Pakkret
Branch, Nonthaburi.

This study was a survey research. The Population consisted of 384 Clients’
Opinions on the Service Quality of the Thailand Post Co., Ltd. in Pakkret Branch,
Nonthaburi. The sampling size was 384 clients calculate by W.G.cochran’ formula.
Questionnaires were used in data collection process with reliability value of 0.95. The
statistics used for data analysis were frequency, percentage, mean, standard deviation,
t-Test, one-way ANOVA (Analysis of Variance) and LSD (Least Significant Difference).

The result revealed that: (1) the clients’ opinions on the Service Quality of
the Thailand Post Co., Ltd. in Pakkret Branch, Nonthaburi in the tangibles, reliability,
empathy and location & facilities was at good level and the customer response was at
moderate level; (2) the respondents with different age, Marital Status, education,
occupation and income had different opinions for the Service Quality of the Thailand
Post Co., Ltd. in Pakkret Branch at 0.05 statistically significant level and the
respondents with different Gender had no different opinions for the Service Quality of
the Thailand Post Co., Ltd. in Pakkret Branch; and (3) as for suggestion guidelines to
enhance clients’ opinions on the service quality were as follows: staff should be
cultivated in a friendly manner and willing to serve, analyze customer information to
improve service quality, added the service counter during the congested, assist and
advise to solve problems and provide tools and equipment to be available.

Keywords: Clients” Opinions, Service Quality, Thailand Post Company Limited
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