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Independent Study title: Factors Affecting the Efficiency Performance of Supply Officers
Northern Region Office at Highways, Department of Highway
Author: Mrs. Wilasinee Jintawong; ID: 2593001304; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pavin Chinachoti, Associate Professor; Academic year: 2017

Abstract

This study aims to: (1) to study the efficiency in operation of Supply Officers Northern
Region Office at Highways, Department of Highway; (2) to study job satisfaction and commitment to the
organization of Supply Officers Northern Region Office at Highways, Department of Highway; and
(3) to study the factors affecting the performance of Supply Officers Northern Region Office at
Highways, Department of Highway

The population in this research were Supply Officers Northern Region Office of
Highways, Department of Highway total 274 people. The sample size was calculated by W.G.
Cochran’s method. The sample was 162 respondents by using the proportional stratified random
sampling technique. The instrument used in the study was a questionnaire. The statistic used for data
analysis included frequency, percentage, mean, standard deviation, t-test, One-Way ANOVA and
Multiple Linear Regression.

The study indicated that: (1) performance in the workplace of Supply Officers Northern
Region Office at Highways, Department of Highway was at a high level. It was found that supply officers
had high performance in time operations (2) job satisfaction and organization commitment of Supply
Officers Northern Region Office at Highways, Department of Highway was at a high level. It was found
that the staff was responsible for the most important aspects of the relationship with the organization; and
(3) factors affecting performance in the workplace of Supply Officers Northern Region Office at
Highways, Department of Highway were job satisfaction and engagement with statistically significant at
.05 level. It concluded that job satisfaction and organization commitment of Supply Officers Northern
Region Office at Highways, Department of Highway had an effect on the performance at 45.8% with

statistically significance at .05 level.

Keywords: Job satisfaction factor, Organizational commitment, Performance Efficiency,

Northern Region Office at Highways, Department of Highway
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Case Processing Summary
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N

%

Cases

Valid
Excluded?®
Total

30
0
30

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
.902 63
Item Statistics
Mean Std. Deviation N

al 3.8333 74664 30
a2 3.9667 .80872 30
a3 4.3000 70221 30
b1l 4.1667 .69893 30
b2 3.5667 .81720 30
b3 3.8667 .68145 30
cl 3.8667 .73030 30
c2 3.8333 .83391 30
c3 4.3000 .59596 30
di 4.2000 .71438 30
d2 4.1333 57135 30
d3 3.7333 .78492 30
el 3.4000 1.03724 30
e2 3.2667 1.01483 30
e3 2.7000 1.11880 30
f1 4.0333 .76489 30
f2 3.7000 1.11880 30
3 3.5333 .93710 30
gl 3.6000 1.22051 30
g2 4.2000 .66436 30
g3 4.1333 .89955 30
hi 4.4667 .68145 30
h2 4.3000 .70221 30
h3 4.3000 74971 30
i1 4.4667 .62881 30
i2 4.4000 .62146 30
i3 4.3667 .55605 30
il 4.1000 71197 30
j2 5.6000 7.47225 30
i3 4.2333 .62606 30
k1 3.1667 1.08543 30
k2 3.0667 1.11211 30
k3 3.0667 1.11211 30
11 3.0667 1.17248 30
12 3.1000 1.15520 30
13 2.9667 1.06620 30
ml 4.0333 .76489 30
m2 3.8667 1.13664 30
m3 3.5333 1.13664 30
nl 4.0000 .98261 30
n2 4.1000 .80301 30
n3 4.1000 1.09387 30
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ol 4.2000 .71438 30
02 3.9333 .86834 30
03 3.7667 1.04000 30
pl 4.2333 .81720 30
p2 4.3000 74971 30
p3 4.2333 72793 30
gl 4.2000 76112 30
q2 4.2000 .92476 30
q3 4.4000 72397 30
rl 4.2000 .66436 30
r2 4.1667 .69893 30
3 3.0000 1.20344 30
sl 3.7333 .78492 30
s2 3.8000 .80516 30
s3 4.1000 .75886 30
t1l 4.1000 .66176 30
t2 4.0000 .64327 30
t3 3.6000 .93218 30
ul 4.0667 .73968 30
u2 2.9667 1.18855 30
u3 2.4000 1.27577 30
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Iltem Deleted Item Deleted Total Correlation if tem Deleted
al 240.4000 909.697 .286 .901
a2 240.2667 894.823 572 .899
a3 239.9333 904.685 425 .901
b1l 240.0667 896.340 .629 .899
b2 240.6667 906.437 .326 901
b3 240.3667 899.413 .569 .900
cl 240.3667 909.413 .300 .901
c2 240.4000 904.386 .360 .901
c3 239.9333 908.271 404 .901
di 240.0333 895.826 .627 .899
d2 240.1000 902.645 .588 .900
d3 240.5000 915.086 157 .902
el 240.8333 910.351 .187 .902
e2 240.9667 906.516 .255 901
e3 241.5333 897.016 371 .900
fl 240.2000 909.614 .281 901
f2 240.5333 892.602 438 .900
3 240.7000 904.424 317 901
gl 240.6333 894.240 .376 .900
g2 240.0333 899.757 .576 .900
g3 240.1000 896.438 481 .900
hl 239.7667 898.185 .600 .900
h2 239.9333 897.237 .604 .900
h3 239.9333 898.616 .533 .900
i1 239.7667 903.151 .519 .900
i2 239.8333 904.764 481 .900
i3 239.8667 908.257 435 .901
il 240.1333 899.223 .548 .900
j2 238.6333 720.930 .365 .949
i3 240.0000 903.724 .506 .900
k1l 241.0667 893.099 445 .900
k2 241.1667 889.799 484 .899
k3 241.1667 888.006 512 .899
11 241.1667 894.557 .388 .900
12 241.1333 890.602 453 .900
13 241.2667 900.133 342 901
ml 240.2000 902.303 441 .900
m2 240.3667 882.861 577 .899
m3 240.7000 874.286 .708 .897
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nl 240.2333 880.047 723 .898
n2 240.1333 893.844 597 .899
n3 240.1333 874.395 .735 .897
ol 240.0333 890.033 .765 .899
02 240.3000 892.838 .570 .899
03 240.4667 886.189 579 .899
pl 240.0000 892.069 .623 .899
p2 239.9333 894.616 .624 .899
p3 240.0000 898.483 .553 .900
ql 240.0333 891.757 .678 .899
q2 240.0333 886.585 .648 .899
g3 239.8333 900.764 .503 .900
ri 240.0333 900.102 .567 .900
r2 240.0667 900.478 .529 .900
3 241.2333 905.013 .230 .902
sl 240.5000 896.052 .564 .900
s2 240.4333 888.116 717 .899
s3 240.1333 886.878 .790 .898
t1 240.1333 897.913 .625 .900
2 240.2333 901.426 552 .900
t3 240.6333 905.689 .296 .901
ul 240.1667 897.454 567 .900
u2 241.2667 925.926 -.058 .904
u3 241.8333 921.385 .002 .904
Scale Statistics
Mean Variance Std. Deviation N of Items
244.2333 923.151 30.38339 63
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