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Independent Study title: Motivation Affecting Performance Efficiency of Performance of Staffs
in the Kasikorn Bank Public Company Limited
Author: Miss Warangrat Boonaui; ID: 2593000595; Degree: Master of Business Administration;

Independent Study advisors: Dr.Boriboon Pinprayong; Academic year: 2017

Abstract

The objectives of these researches were: (1) to study demographic data; (2) to study
motivational factors affecting performance efficiency; and (3) to study motivational factors affecting to
the performance efficiency of performance staffs in the Kasikorn Bank Public Company Limited.

The population used in this study was performance staffs in the Kasikorn Bank Public
Company Limited, in total of 78 people. The research instrument was a questionnaire. The statistics used
for data analysis were frequency, percentage, mean, standard deviation and the Pearson Product-
Moment Correlation.

The research results indicated as follows: (1) performance staffs in the Kasikorn Bank
Public Company Limited were mostly females under the age of 30, single, possessed below 5 years
of work experience, earned monthly income of 10,001-20,000 baht, and were in a position of operating
staff with performance efficiency at high level. (2) The motivational factors of performance staffs
in the Kasikorn Bank Public Company Limited in aspects of social acceptance, job characteristics,
responsibility and working environment were at a high level. (3) The motivational factors affecting
to the performance efficiency of performance staffs in the Kasikorn Bank Public Company Limited
were work progress and work stability aspects which a correlation coefficient of a positive moderate

number at a statistical significance level of 0.01.

Keywords: Motivational factors, Performance efficiency, Payment services, Kasikorn Bank Public

Company Limited
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