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Independent Study title: Efficiency of Documentation Services Data and Document Management
Center Bangkok Bank Public Company Limited
Author: Miss Waraporn Ittiponsuwan; ID: 2593000660; Degree: Master of Business Administration;

Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2017

Abstract

This research has the following purposes: (1) to analyze efficiency of contract document
services; (2) to determine the needs of contract documents services users; and (3) to investigate
the impacts related to job efficiency of employees at documentation service data and document
management center of Bangkok Bank Public Company Limited.

The population used in this research was a total of 181 employees at documentation
service data and document management center of Bangkok Bank Public Company Limited. The
Taro Yamane formula was conducted to select the sample of 125 people. The research tool was
the questionnaire invented by the researcher. The statistics used in this research were percentage,
mean, standard deviation and the Pearson product-moment correlation coefficient.

The results of the study indicated as follows: (1) the efficiency of document services,
document storage and document withdrawal — searching were significant to the efficiency of
contract document services at a high level; (2) the majority of the demographic characteristics
were males under the age of 30 who possessed 1-10 year working period at the bank and worked
in a position of Asset Protection Agent; and (3) the document service factor and service efficiency
factor had a high level of significance and a positive relationship with the Pearson product-moment

correlation coefficient between variables with a statistical significance level of 0.01.

Keywords: Document service factor, Service efficiency factor, Data and document management

center, Bangkok Bank Public Company Limited
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