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Independent Study title: Employees” Competency at Mercure Pattaya Hotel
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Abstract

The purposes of this study were 1) to investigate the employees’ competency of
Mercure Hotel Pattaya and 2) to compare the employees’ competency of Mercure
Hotel Pattaya divided by personal factors.

The population of this survey study was 142 employees of the Mercure
Hotel Pattaya and the sample size was 105 persons, calculated by using the formula of
Taro Yamane. The tool used to collect data was a constructed questionnaire. The
statistics used for data analysis were percentage, mean, standard deviation, t-test, and
variance testing.

The study revealed that most respondents were male. The average age was
21-30 years old, graduating from high school and vocational level. The average salary
was less than 15,000 baht. The duration of working period was less than 3 years and
working in general operation level. The study also indicated that 1) the overall level
of the employees’ competency of Mercure Hotel Pattaya was at a high level. While
considering each aspect, knowledge was at the highest (X = 4.12), followed by
personality (X = 3.99), self-opinion (X = 3.99), motivation (X = 3.96), and skills (X = 3.94),
respectively. And 2) the respondents who had different ages, incomes per month, duration
of work, and positions had different opinions toward the level of employees’ competency,
with a different statistical significance at the level of 0.05. The respondents with
different genders and levels of education had no different opinions toward the level of
employees’ competency.

Keywords: Employees’ competency, Hotel Employee, Mercure Hotel Pattaya
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0f
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

947 25




86

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
Pl 102.60 143.766 .543 946
B2 102.50 143.086 720 .945
B3 102.60 139.697 776 .944
B4 102.40 139.559 .827 .943
BS 102.30 143.666 595 946
P2 102.17 143.661 .680 .945
C2 102.13 150.947 173 .950
C3 102.13 147.499 383 .948
c4 102.10 145.403 514 947
Cs 102.20 144.510 494 947
P3 102.10 145.679 .542 .946
D2 102.33 140.368 .634 .945
D3 102.20 140.234 .656 .945
D4 102.17 143.592 .544 946
D5 102.17 137.868 .820 .943
P4 102.67 142.437 .549 947
E2 102.53 142.395 727 .944
E3 102.60 139.697 776 .944
E4 102.40 139.559 .827 .943
ES 102.30 143.666 .595 .946
PS5 102.67 142.437 .549 .947
F2 102.53 142.395 727 .944
F3 102.60 139.697 776 .944
F4 102.47 138.257 783 .943
F5 102.33 142.989 .600 .946
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