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Independent Study title: Taxpayers’ Satisfaction to Tax Service of Sub-District Pak Khat
Municipality, Pak Khat District, Buengkan Province.

Author: Miss Sriprakop Putthawong; 1D: 2583001207;

Degree: Master of Business Administration;

Independent Study advisor: Nipan Henchockchaichana, Associate Professor;
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Abstract

This objectives of this study were (1) to study taxpayers’ satisfaction to tax
service of sub-district Pak Khat municipality, Pak Khat district, Buengkan province. (2) to
study dependency between personnel aspects to taxpayers’ satisfaction to tax service of sub-
district Pak Khat municipality, Pak Khat district, Buengkan province. (2 )to propose the
efficient tax services guideline for sub-district Pak Khat municipality.

The population consisted of 435 property taxpayers and local maintenance and
signboard taxpayers of sub-district Pak Khat municipality, Pak Khat district, Buengkan
province for the year 2017. The sample of 210 respondents calculated by Taro Yamane’s
formula were employed for this study with systematic random sampling. The data collection
tool was a questionnaire. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, and Chi square.

The result of the study were as follows: (1) the satisfaction of taxpayers to tax
services of Sub-district Pak Khat municipality in overall were at high. (2) taxpayers’
satisfaction were depend on age and occupancy, while gender, education level and revenue
aspects were not related to taxpayers’ satisfaction at a significance level of 0.05. (3) the
guidelines to efficient tax services improvement were to reduce service processes, add more
service location signboards, expanding parking areas, increase more off-site services and
provide an online channel.

Keyword: Taxpayers’ Satisfaction, Tax Service, Sub-District Pak Khat
Municipality, Pak Khat District, Buengkan Province.
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v d' Q'J d' A v a Qd
AANNBONHUDIAIOIIND auﬂszanﬁuaam (Cronbach - ()

Case Processing Summary

N %
Case Valid 210 100
Excluded’ 0 0.0
Total 210 100

a.Listwise deletion base on variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Item

0.75 21
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