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Independent Study title: Tourist Behavior on Buying the OTOP in Saraburi Province
Author: Miss Somruedee Chuaybumrung; ID: 2573000813; Degree: Master of Business Administration;

Independent Study advisor: Dr.Suri Khemthong Assistant Professor; Academic year: 2017

Abstract

The objective of this research was to study: (1) shopping behavior of OTOP tourists
(2) the level of importance of marketing mix factors on OTOP choice of tourists; and (3) the
relationship between the marketing mix, the buying behavior of tourists OTOP products Saraburi.

The population is a Thai tourist who travels to the OTOP Complex in Saraburi
province. The sample size was calculated by Yamane formula. 334 samples were taken after
payment. Data analysis consists of: frequency, percentage, mean, standard deviation, T-test, F-test,
and Chi-square test.

The results of the study revealed that: (1) the most shopping behavior of OTOP
tourists bought food items most. The purpose was as souvenirs. By making a purchase manually.
The time of purchase was Saturday-Sunday in most of the time. Tourists had the option to buy the
product immediately. The frequency of purchase is less than once a month. The purchase cost was
301-600 Baht (2) the level of the importance of marketing mix to overall OTOP and individual
factors was at high; and (3) the relationship between marketing mix and shopping behavior of
OTORP tourists found that the personal factors of consumers were age, education level, occupation,
income had a statistically significant relationship with product type, purpose, nature and time of
OTOP purchase at the 0.05 level. The marketing mix factors affected the behavior of tourists
regarding the choice of product type, purpose and time to buy OTOP products with statistically

significant at the 0.05 level.

Keywords: OTOP Products, Marketing Mix Factors, Buying Behavior
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