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Independent Study title: Relationship between Marketing Mix Factors and Customers’
Purchasing Decision on Second-hand Clothes at Udonthani
Walking Street

Author: Miss Sudarat Suttimongkon; 1D: 2613002639; Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong; Academic year: 2020

Abstract

This objectives of this study were to study (1) the level of opinions on the
consumers’ marketing mix factors at Udonthani Walking Street, (2) the level of
opinions on the consumers’ purchasing decision on second-hand clothes at Udonthani
Walking Street, and (3) the relationship between marketing mix factors and the
consumers’ purchasing decision on second-hand clothes at Udonthani Walking Street.

This study is a survey research. The population was un-known buyers of
second-hand clothes at Udonthani Walking Street. The samples were determined using
Cochran’s Formula to acquire the sample size of 385 persons, using multi-stage sampling
method. A questionnaire was used as an instrument for data collection. The statistics used
in data analysis include frequency, percentage, mean, standard deviation and Pearson’s
Correlation Test.

The results of the study showed that (1) the overall opinions on consumers’
marketing mix factors were at a high level. When considering each factor, it was found
that the top three factors with the highest level of opinions was the distribution channels,
product and marketing promotion factors. (2) The overall opinions on consumers’
purchasing decision on second-hand clothes were at a high level. (3) The overall
marketing mix factors of product, price, place and promotion were positively related to
consumers’ purchasing decisions on second-hand clothes at a high level (r = .62).

Keywords: Marketing Mix, Second-hand Clothes, Udonthani
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