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Independent Study title: Factors Relating Consumers’ Purchase Behavior of Sunscreen in

Bangkok
Author: Mr.Wararit Muensittirot ID: 2623000177; Degree: Master of Business Administration;

Independent Study advisor: Kingporn Thongbai Associate Professor; Academic year: 2020

Abstract

This study aimed to (1) study personal factors of consumers purchasing sunscreen in
Bangkok, (2) study marketing mix factors of sunscreen in Bangkok, (3) study purchase behavior of
sunscreen by consumers in Bangkok, (4) compare sunscreen purchase behavior of consumers
classified by personal factors, and (5) analyze the relationship between marketing mix factors and
sunscreen purchase behavior of consumers in Bangkok.

The population used in this study was unknown consumers who buy sunscreen in
Bangkok. The sample size was determined by using the formula of Cochran, at a 95% confidence
level. A systematic sampling of 400 samples was calculated. The tool used to collect data was a
questionnaire. Data analysis employed was descriptive statistics including frequency, percentage,
mean, standard deviation; and inferential statistics was correlation analysis.

The results of the study showed that (1) the personal factors of respondents were
female, aged 51-59 years old, single, held bachelor degree, and work as government officers and
salary below 15,000 Baht. (2) Marketing mix factors were at the highest level which product was
the most important. (3) The most important aspect of purchase behavior of sunscreen by consumers
was satisfaction after use. (4) Consumers with different gender, education and average monthly
income had different purchasing behavior. (5) There was the highest correlation between marketing

mix factors in terms of product and sunscreen purchase behavior on product quantity.

Keywords: Relationship, Purchase Behavior, Sunscreen, Bangkok
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