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Independent Study title: Marketing Factors Affecting Passengers’ Travel Decision by Scheduled
Domestic Airlines under the Covid-19 Situation
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Abstract

This independent study aims to study (1) marketing factors and travel decisions of passengers of
scheduled domestic airlines during COVID-19 outbreak situation; (2) to make a comparative study on travel
decision of passengers of scheduled domestic airlines under COVID-19 outbreak situation, classified by personal
factors; and (3) to study marketing factors affecting travel decision for scheduled domestic airline passengers
under the COVID-19 outbreak situation.

This study was quantitative research. The population of the study was passengers of scheduled
domestic airlines in which a certain number of population was unknown. The sample size was calculated using
Cochran's Formula at the confidence level of 95% and concluded at 385 people, using convenience
sampling method. An instrument used for data collecting was a questionnaire. The derived data were
statistically analyzed by descriptive statistical analysis including percentages, mean, and standard deviation and
for inferential statistical analysis of t-test, F-test and multiple linear regression

The result of the research was found that: (1) the overall marketing factors were at a high
level. When considering each factor, it was found that the top three averages include Cost, Convenience
and Communication. The overall decision factors for traveling by scheduled domestic airlines were at the
highest level, considering each aspect, it was found that top three averages include Behavior after
purchase, Purchase decision, and Alternative assessment. (2) Passengers with different age, education
level, and average monthly income had different decisions on traveling by scheduled domestic airlines
under COVID-19 outbreak situation at a statistical significance level of 0.05. (3) The marketing factors
in terms of Cost and Convenience on using the services of customers, affected travel decisions of
passengers of scheduled domestic airlines under COVID-19 outbreak situation at 44.93, with a statistical

significance level of 0.05.

Keywords: 4Cs of Marketing Factors, Covid-19 Situation, Scheduled Domestic Airline
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aomsandulumunianeuiervesd lasarsamenisiunelulszms n1eld

A01UNI0L 1AIA-19

21-301 31-401 41-501 51-601 60
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2.59 2.54 2.59 2.84 2.48
21-301) 2.59 -0.25619%
(.010)
31-401 2.54 -0.29924*
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41-501) 2.59 -0.25875%*
(.017)
51-601) 2.84 0.36094*
(.014)
1N 60 1 2.48

*p<.05
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M9 423 wamsnageumaNuLAnANIzHINMIaaduluAuNIeuNeIve s Inods
a 9 J a o [ =3
aemstumelulszmea meglaaniunsal1ada-19 TwUNMWTZAUMIANYN

Tagl¥ananaaoy ANOVA

. UHAIANN  Sum of Mean
s
uilsilsau Squares df Square F Sig.
madaaulaaunanouneIves FTUINNGN  4.165 2 2.083  123.08  0.00%
A lavansaemsiumelulszmea molungn  89.174 397 0.225
moldanumsailnia-o 3 93.340 399

pamanfeuieuamnnuuana s zniemsdadulaaunmaoufioavesy Ingas

Y aa

a 9 o a o 1Y =®
aenstunelulszma nelaaaiunisal 1ala-19 IUUNAINTEAVNSANET Taglsana
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NATOU ANOVA WU anBaIZdIUYANARTUIZAUMIANET UA1 Sig. (1A 0.00 FeliA1Tioo
n1310.05 WuAe U asauuagiuvan (H,) 1azeeusauuagIused (H,) Hu1enud 26

nmsAnmnuanasiudaraiilvnisaadulauduniieuiervesd lasarsaion1sdu

@ [ aa

o a 1 @ 1 o { [
molullszma melaaniumsel Inda-19 uananuedeiiisd1AyMeana Nszau 0.05

MINN 424 ANUUANAINTZUINNGY IANATOVANUUANAINVOIAUNAINITIVY WY AN

U Q

(Multiple Comparison) 1a83% Scheffé’s ¥845£AUNTANET damasonmsaadule

a ] A a o a
Lﬂu‘lmx‘]‘l/]f]\‘llﬂ/]fJ’JBUENmﬂﬂﬁTﬁﬁWﬂﬂWiUuﬂﬁlcl,lf!ﬂiigmﬁ ﬂWEJGlg]jﬁﬂWuﬂWimIﬂ’Jﬂ-w

o (4 4 NELTLNGE Fayanin
ITAUNIIANHI X
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*p<.05

11015199 4.24 1WFeUREDANVUANAITIBUDY LSD Y85ZAUNITANY

d' 1 1 v A a 1 d‘ 9 a 9
“I/Iﬁ\iwa@]’é)ﬂ'liﬂﬂﬁuclfﬂlﬂuﬂ"lﬁﬂﬂﬂlﬂEJ’JGU’E)\‘]EjTﬂEJﬁ"Iﬁﬁ'"l‘(’JﬂTi‘]J‘LlﬂWfJﬁlu‘l]ﬁgWIﬁ nela

(%

o a ' [ = 2 = [ =2 2 o .
A01UNIT0LIAIA-19 WU szaumsAnuSyaaInuszaunsaneIlTya In U Sig.
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YT 1n Taslinan19uoaunaemInD 0.11944
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H,: f§ lasasniiseldmasaodeunanasiuiimsaagula@unisvouien
a Y o a A v v (Y
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Tagl¥adanaaoy ANOVA

UHAIANN  Sum of Mean
s ulsUsau  Squares df  Square F Sig.
msaaguluAumaieuivaves FLHINAQY 6282 4 1,571 872 0.00%
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moldaniunsailnia-19 39U 93.340 399
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mstumeludszme meldaniumsallnia-19 swunamwsieldmasaemou Taoldana
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NATOU ANOVA WU anyuzdIuyanaause lamasasi@ou a1 Sig. 19101 0.00 Ha%ie

"oand1 0.05 Wune UNasauudgiunan (H,) tazeauiuauuagIiuged (H,) ¥u1on1ui
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M319N 426 ANNUANANTZHINNGN IAnadoUAUIANAIIYDIAURAENITIV N
. . ax , 9 ~ 1 = A 1

(Multiple Comparison) Tae3T Scheffé’s ¥o4318 AR deABIADY NAINAADNT

v Aa a 1 A 9K a Y 4

aaaulupumaoansivesy lasasaemsiiumeluilsemaneld aaiunisal

Tn3a-19

10,001 - 20,000 15,000 -30,000 AN 30,000

Yy a1 A
51Uulﬂ!ﬂﬁﬂﬂ9!ﬂ@u

x Um 1IN 1N
2.59 2.54 2.59
10,001 - 20,000 LM 2.68 -0.24054*
(0.022)
15,000 - 30,000 11 2.44 -0.20460*
(0.014)
¥1AN1 30,000 UM 2.55

*p<.05

A ~ ' ' Yy A 1A
1N319N 426 1WSeuMeuANULANA 19T 18R LDY LSD ¥04518 Iainasanidon
A 1 v A a [ ~ 9 a Y 4
nawanemsanauludumaneuiervesd lnsascemsiumeullszma meldaoiunsol
1A39-19 WuN
1 9 [ 1 Y =] .
ngus1ela 10,001 -20,000 InAUAguI1ela 15,000 -30,000 UINTA Sig,
"oy N310.05 FUNINV 0.022 WN1BANI NGUIIETA 10,001 - 20,000 1IN Tnrsandule
a 1 ~ a 9 o a 9 1
AuMIneuie1vesd lnsmsmenisiumelulszma meldaoiunisal lada-19 dosni
ngu31e 14 15,000 - 30,000 LN TaeliHaA1UDIAIRABIMIINY 0.24054
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198 771 0.05 FUNIAY 0.0141118ANUIN 15,000 - 30,000 VIMTMIFaAUT@AUNIINBUNED
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¥o3f Iagasaremstunelulszmsa meldaniumssi lada-19 desndinguite ldunn i
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a d' v Y d'l ' vV A a v d'
AUNAZIUN 2 ﬂ‘i)‘i]ﬂﬂ1°Hﬂ1§ﬂﬁWH’I@’QW%WIE’)fn3ﬂﬂﬁ‘u1ﬂ!ﬂu°ﬂ1ﬁ‘ﬂﬂQ!ﬂﬂ?%ﬂﬁé’jﬂﬂﬁ13
a v i§ a a v (v
mamsuumdlm]szma ﬂ]ﬂﬁlﬂﬁﬂ1uﬂ1’iﬂﬂﬂ3ﬂ-l9 NUANANNNU
o 9 d' 1 1 v Aa a 1 d’
H,: ﬂ%ﬂﬂﬂWUﬂﬁﬁﬁWW]?NNZWI?Jﬂﬁﬁﬂﬁuimﬂu‘ﬂN‘ﬂﬂﬁmEl’)"ll’é)ﬁl}jiﬂﬁlﬁﬁﬁﬁl
a 9 o a ~ [ [ 19
mstumeludszma melagaiumsal lada-19 T]hlﬂJ!L@IﬂﬁNﬂu
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H,: ﬂ%ﬂﬁlﬂWHﬂﬁﬁﬁWW]ﬁ\‘ma@]ﬂﬂﬁﬁﬂﬁuimﬂu‘ﬂN‘ﬂﬂﬁmEl’)"ll’f)\imﬂﬁlﬁﬁﬁﬁl
a 9 o a ~ 1 ]
mstumeludszma melaaaiumsal 1ada-19 NUANANY
) @ aadq Y a J @ A v v @ g‘;
MTUanan1¥lun1sns 121 ANOVA 52AUANMTeNUT08aL 95 AdHY
a a @ S 4 1 1 J a
wiasduuagiunan (H,) naeilien Sig. 1A1108n310.05 Han1snadouduuagIu

Y
aage 117l

A3 4.27 mananFeumeuanuuanaiafateaiumsaaiandinasomsaaaulaaunig

1 ~ a 9 4 a
‘VI’ENL‘V]EJ’JGU’ENEjiﬂil’c’fﬁﬁﬁlﬂﬁﬂuﬂWﬂGluﬂ‘i%Wl‘ﬁ melagoiumsal lnla-19

UHAIN NN

Padeehumsnaa df ss MS F P
uslsau
mafaduladumateuiion FEUINNGN 3.00 0.55 0.18 1.76 0.163
YOI 1A8E 15 ENT T
moludszine meld melungu 396.00 41.58 0.10
Ao umsal 1aia-19
79U 399.00 42.14

1101319 4.27 Tatedunmsaaiafidinanenisaadula@univeaielue

a Y L4 a = . % &K A
Alasesarenstumelulszima aeldaniunisellnde-19 fia1 Sig M1V 0.163 &Hedian
WINNI 0.05 UUAD YOUTUANNATIUNAN (HO) Haz U PasauuagIuges (H1) Hu1ea1uan
Tadedrunisaarandamasonisandulo@unisneouiedvesd lnsa1saronisiu

v
A o [ aa A

o a [ 1 Y ] o [
meludszineg ma‘lﬁ'ﬁmummeﬂ—m llﬂJLmﬂﬂNﬂLli’)EJN?J‘L!EJﬁ”IﬂﬂJVINﬁﬂ@] nizay 0.05

9
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a d' v Y Y d' \ \ U A a ] d‘
aunAgIun 2.1 dadeiumsamanedenawanemsaaaulafumaneungrveslagas
a Y 3 a d' 1 (Y]
asmstumeluilszma maldaaunsalnia-19 Nuanmany
o 9 9 d' 1 1 v A a 1 d‘
H,: Tadea1unisaaiasigdenainasonisaadulaaunianeunelves
a 9 4 a ~ 1 1 [
A lasansenenmstunielulszme neldaniuniseilada-19 7 hinanaeiu
H,: adsarunisaaiasiedendenanenmsaaaulaauniaieuiedves
a 9 o a ~ [ o
A lagasenenstunielulszme nmeldaniunsei lada-19 Muanaienu
o [ Aaa a 4 [ 4 o [ g}/
dmsuananldlun1siaiigi ANOVA sEaunuaeluiseas 95 aa1iu
a a [ < 4 1 1 [ a
wilasauuagIuvan (H,) naeilion Sig. 1A110en310.05 van1snadouauuagIu

Y
aage 117l

AN 428 aananfTeumeuanuuanaalasediunmsaainsiedendanasemsdadule

a 1 ~ a Y o a
PUNNNDIUN EI'J"U?J\Wj)Iﬂ sensanemstumelulszimsa melaaoumsal lada-19

UHAINNN

tadsmumsnain dr ss MS F P
milsilsau
Consumer FEUINNGN 2 0.597 0.299 448 0.640
(Wants and Needs)  melungu 197 131.403 0.667
39U 199 132.000
FEUINNGN 2 23.218 11.609
Cost -
melunqu 197 96.702 0.491 23.649 0.000*
3 199 119.920
3ZHINNQY 2 50.532 25.266 21.938 0.000*
Convenience {
melunqu 197 226.888 1.152
3 199 277.420
FENINNGU 3 0.331 0.11 0.181 0.909
Communication ,
molungu 196 119.589 0.610
39U 199 119.920

o (% 1

*TodAYNADANINY 0.05

- Aa P = 1 ) 9

NATNN 4.28 HaM5AATIZHUTeUMeUANUUANANTIVEAIUNITARINT 18U
d' 1 1 v A a 1 d‘ 9 a 9
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4 a a Y o dy [
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111 Consumer (Wants and Needs) §1A1 Sig, 1113 0.640 &finmnnnt 0.0s fie senuauudgiy
Wan (Hy) tazdasauudgiuiod (H,) wnennuil Ja3un13aa1aa11 Consumer (Wants and
Needs) tianaeiy darasensaaduladumeieufionvesd Tnsasaemsdunelulssime
muldamumsaiinda-19 hitananiuedstiisddaymeadansedy 005

Tasamsaa1ad 1y Cost T Sig. 11170 0,000 Faiia1fesnd 0.05 Ao Ufias
AUNAFIUKEADN (H,) HozoeniDauuAgIUged (H,) nunennui Ja38msnaind i Cost 1ANAN
fu danadensiadulafumeieaiisnvesdlasasmemsdumeludszma meldanmnisel
1A29-19 HANA NN 08 NNTBEAYNNADANITZA 0.05

fTasun3aa1ad1u Convenience 1A Sig. 1171 0.000 FaliAnioun 0.0s Ao Uiars
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AUl 1n39-19 uAnANAY adihiedAyneaRaNsZaY 0.05

T958n13AA 1A Communication 1171 Sig. 1911171 0.909 Fefl AN 0.05 Ao
gouTUANUAFIUNAN (H) vazdfasauudgiused (H,) vuieaudl Jadenisaaia
&11 Communication 1ANANAY danadomsdadulaudumaneuiioavesd Tasmsmenmsiiv

9 w a

9 4 a 1 1 [ 1 @ a 1Y
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~ 1 an = 1 v Y 9 A 1
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ADIUMTA IAIA-19

o Consumer
fademumsnain Cost Convenience Communication
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AA0a Sig. 0.640 0.000* 0.000%* 0.909

o (% a

*igdnn1aan

9

AN 0.05
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a \ d' v b4 d' \ ' v A a ' d‘
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a v J a ~
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HANAINY
o Y A 1 v A a 1 ~
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$o8n31 0.05 1uAD UNasauuAgIUNan (HO) HazoousuauuagIused (H1) nu1en1uil
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