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Abstract

The objectives of the study were: (1) to study the level of Government Savings Bank
employees’ organizational citizenship behavior in Surat Thani province; (2) to study the level of
organizational commitment, justice, working satisfaction; and (3) to study the effect of organizational
commitment, justice and working satisfaction factors on Government Savings Bank employees’
organizational citizenship behavior in Surat Thani province.

The study was a survey research. Total population was 210 Government Savings Bank
employees working at 14 branches in Surat Thani province. The 136 samples computed by Krejcie
and Morgan’s formula and used stratified random sampling method. The data was collected by
using a questionnaire and was analyzed by using frequency, percentage, mean, standard deviation
and multiple regression analysis.

The results showed that: (1) overall the level of Government Savings Bank employees’
organizational citizenship behavior in Surat Thani province was high; (2) overall the level of
organizational commitment was high, while organizational commitment was the highest followed
by working satisfaction and justice respectively; and (3) organizational commitment, working
satisfaction and justice factors related positively to the organizational citizenship behavior at 0.05
statistical significance. The justice affected positively at the highest level followed by working
satisfaction and organizational commitment respectively at 0.070. All 3 factors forecasted Government
Savings Bank employees’ organizational citizenship behavior in Surat Thani province at 49.90

percent with 0.229 error.

Keywords: Organizational citizenship behavior, Government Savings Bank employee,

Surat Thani province
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Variance |Corrected Item- | Cronbach's Alpha
if Item Deleted if [tem Deleted Total if [tem Deleted
Correlation

0 1 18.07 3.099 0.719 0.745
0 2 18.13 2.740 0.733 0.737
0 3 18.13 3.292 0.598 0.781
10 4 18.03 3.895 0.365 0.840
W0 5 18.17 3247 0.625 0.773
0 6 18.13 2.741 0.732 0.735
W0 7 18.07 3.095 0.715 0.743
W0 8 18.17 3.242 0.624 0.771
99 9 18.03 3.894 0.363 0.841
99 10 18.13 2.743 0.732 0.739

Case Processing Summary

N %
Valid 30 100.0
Cases  [Excluded’ 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items

0.815 10
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Variance | Corrected Item- | Cronbach's Alpha
if Item Deleted if Item Deleted [Total Correlation| if Item Deleted

o 11 17.67 5.264 0.412 0.872
o 12 17.50 5.155 0.691 0.786
o 13 17.47 4.878 0.721 0.775
W0 14 17.50 4.810 0.753 0.766
o 15 17.60 4.938 0.655 0.793
o 16 17.47 4.876 0.720 0.772
o 17 17.67 5.264 0.414 0.877
o 18 17.50 5.152 0.693 0.785
{0 19 17.47 4.870 0.726 0.773
W9 20 17.50 4.808 0.755 0.768

Case Processing Summary

N %

Valid 30 100.0
Cases  [Excluded’ 0 0.0

Total 30 100.0

Reliability Statistics
Cronbach's N of Items
Alpha
0.801 10
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Variance |Corrected Item- | Cronbach's Alpha
if Item Deleted if [tem Deleted Total if [tem Deleted
Correlation

o 21 17.13 4.120 0.585 0.764
o 22 17.37 3.689 0.749 0.706
o 23 17.03 4.309 0.595 0.760
o 24 16.93 5.030 0.341 0.831
o 25 17.00 4276 0.678 0.738
i 26 17.37 3.682 0.745 0.705
i 27 17.13 4.117 0.582 0.763
o 28 16.93 5.035 0.340 0.834
1D 29 17.00 4.275 0.675 0.735
W9 30 17.03 4.306 0.593 0.762

Case Processing Summary

N %

Valid 30 100.0
Cases  [Excluded’ 0 0.0

Total 30 100.0

Reliability Statistics
Cronbach's N of Items
Alpha
0.833 10
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Scale Variance |Corrected Item- |Cronbach's Alpha
Item Deleted if [tem Deleted Total if [tem Deleted
Correlation
o 1 107.20 84.097 0.604 0.934
{0 2 107.40 81.766 0.657 0.933
o 3 107.37 82.102 0.528 0.935
o 4 107.40 85.283 0.437 0.936
o 5 107.40 86.593 0.295 0.937
o 6 107.40 82.869 0.557 0.934
o 7 107.47 80.809 0.690 0.932
o 8 107.47 80.120 0.750 0.931
19 9 107.43 79.702 0.782 0.931
o 10 107.37 80.792 0.683 0.932
o 11 107.37 79.964 0.824 0.930
i 12 107.47 85.637 0.353 0.937
o 13 107.50 81.086 0.673 0.932
o 14 107.50 84.052 0.462 0.935
o 15 107.43 81.151 0.797 0.931
o 16 107.33 82.989 0.460 0.936
o 17 107.43 82.875 0.622 0.933
o 18 107.40 85.352 0.375 0.936
o 19 107.37 84.585 0.449 0.935
o 20 107.33 83.402 0.566 0.934
o 21 107.37 81.275 0.702 0.932
io 22 107.30 84.079 0.574 0.934
o 23 107.47 82.533 0.663 0.933
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Scale Mean Scale Variance |Corrected Item- |Cronbach's Alpha
if Item Deleted if [tem Deleted Total if [tem Deleted
Correlation
WD 24 107.27 83.720 0.622 0.933
o 25 107.37 83.895 0.589 0.934
Case Processing Summary
N %
\Valid 30 100.0
Cases  |[Excluded" 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's N of Items
Alpha
0.936 25
Mo

RELIABILITY ANALYSIS - SCALE (ALPHA)

Case Processing Summary

N %
Valid 30 100.0
Cases  [Excluded" 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items
0.840 55
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