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Independent Study title: The Public Relations Process of an Integrated Alternative School
Author: Miss Nutcharee Meeyod; ID: 2521500070; Degree: Master of Communication Arts;

Independent Study advisor: Dr. Supaporn Sridee, Assistant Professor; Academic year: 2011

Abstract

The objectives of this research were to study: (1) the public relations process of Plearn Pattana
School, an integrated alternative school; (2) problems with the public relations process and recommendations
for how to solve them; and (3) the opinions of parents of students at Plearn Pattana School about the school’s
public relations.

This was a qualitative research. The sample population, chosen through purposive sampling, was
divided into 2 groups. The first group was people directly responsible for controlling and managing public
relations for Plearn Pattana School. Data were collected using a structured in-depth interview form. The second
group was parents or guardians of students at Plearn Pattana School. Data were collected through a focus group
discussion. Data were analyzed and synthesized through descriptive analysis in order to form recommendations
for improving the public relations of integrated alternative schools.

The results showed that: (1) There were 4 steps in Plearn Pattana School’s public relations
process: research/listening, planning/decision-making, communication, and evaluation. These steps are not
compatible with the public relations process. The data for public relations planning came mainly from the
director’s policies and was tested by informal feedback from parents. (2) The problems with the public relations
process can be analyzed in terms of management principles. In terms of man power, the people involved were
the corporate communications manager, operations level personnel, and secretarial support staff. In terms of
money, Plearn Pattana School did not set a specific public relations budget. In terms of material, the media used
were newsletters, in-school television, bulletin boards, a suggestion box, and a website. As for management, the
school’s internal management was good to a certain extent within the constraints of the limited budget and
limited personnel. For internal public relations, the teachers and other personnel did not place enough
importance on public relations. (3) An analysis of the parents’ opinions about Plearn Pattana School’s public
relations showed that the school’s corporate communications department had not surveyed the needs and
expectations of the parents, so the news and information provided to them through the media used by the school
did not fully meet their needs. However, the parents were satisfied with the number of public relations messages

and their diversity.

Keywords: Public relations process, Integrated alternative school
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