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Independent Study title: Exposure to, Utilization of and Satisfaction with Internal Public Relation
Media of Personnel of the Business Development Department of the
Electricity Generating Authority of Thailand

Author: Miss Pornauma Chaihirun; ID: 2561500063;

Degree: Master of Communication Arts; Independent Study advisor: Dr. Bussaba Suteetorn,

Associate Professor; Academic year: 2014

Abstract

The objectives of this research are to study the characteristics of the Business
Development Department (BDD) of the Electricity Generating Authority of Thailand (EGAT) in
terms of (1) the exposure to EGAT’s internal public relations media; (2) the media utilization; (3)
the media satisfaction; (4) the exposure to the media in different demography; and (5) the media
utilization in different demography.

This is a quantitative study. The questionnaires are given to sample population of
400 employees from different units in BDD. Data is statistically analyzed using frequency,
percentage, mean, standard deviation, Pearson’s correlation coefficient, t test, f test, and ANOVA.

The results show that (1) most samples are exposed to EGAT’s internal relations
media through e-mail, print media, personal media, and exhibitions. (2) Overall, most of the
samples utilize EGAT’s internal public relations to stay informed of the organization’s policies
and visions the most, followed by their department’s products and services, events in the power
industry, and related news in medium degree. (3) Overall, most of the samples are satisfied with
EGAT’s internal public relations media in medium degree. Most samples strongly agree that the
news and information are credible. (4) There is a statistically significant relationship between
samples’ work position and their level of exposure to EGAT’s internal public relations media. (5)
The relationship factors of sex, age, and work position and the utilization of EGAT’s internal
public relations media is statistically significant. The relationship between age, work position and

the satisfactory level to EGAT’s internal public relations media are statistically significant.

Keywords: Exposure, Utilization, Satisfaction, Internal Public Relations Media, EGAT.
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