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Independent Study title: Public Relations of Wat Boromrajakanjanapisek Anusorn Rungsan Sect
Chinese Buddhist Temple
Author: Phra Metha Attavirojkul; ID: 2531500177; Degree: Master of Communication Arts;

Independent Study advisor: Theerarux Photisuwan, Associate Professor; Academic year: 2013

Abstract

The objectives of this research were to study 1) the public relations process used at Wat
Boromrajakanjanapisek Anusorn Rungsan Sect Chinese Buddhist Temple; 2) obstacles to the temple’s
public relations work; and 3) recommendations for improving public relations at the temple.

This was a qualitative research based on in-depth interviews with 5 key informants, chosen
through purposive sampling, namely the abbot of Wat Mangkornkammarawas, the abbot of Wat
Boromrajakanjanapisek Anusorn Rungsan Sect Chinese Buddhist Temple, the director of public relations at
Wat Boromrajakanjanapisek Anusorn Rungsan Sect Chinese Buddhist Temple, and 2 public relations
personnel at Wat Boromrajakanjanapisek Anusorn Rungsan Sect Chinese Buddhist Temple. The data
collection tool was an interview form. Data were analyzed using descriptive analysis.

The results showed that 1) public relations at Wat Boromrajakanjanapisek Anusorn Rungsan
Sect Chinese Buddhist Temple were carried out by a public relations division staffed by both monks and lay
people. The goal of the division was to be the center for public relations of Mahayana Buddhism in
Thailand. The division’s objectives were to publicize the teachings, practices, and outstanding features of
Chinese Mahayana Buddhism. The public relations process consisted of (a) research-listening, which was
done informally, consisting of listening to the problems of people who came to visit or make merit at the
temple; (b) planning-decision-making, which was based on the temple’s overall work plan;
(c) communications, through the media of the Dhammajiriya journal, brochures, vinyl signs, the temple’s
website, community radio, Youtube, and activities for society, the major target audience being Mahayana
Buddhists; and (d) evaluation, for which at present the temple does not use any formal kind of evaluation.
2) The major obstacle to the temple’s public relations work is that the personnel lack knowledge and
experience, so they cannot fully implement all 4 public relations steps. 3) Recommendations are for the
temple to recruit knowledgeable public relations personnel, to make a public relations plan and strategic

plans, and to appoint a public relations advisor to give advice on strategic plans and evaluation.

Keywords: public relations, Wat Boromrajakanjanapisek Anusorn Rungsan Sect Chinese Buddhist Temple
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