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Independent Study title: Consumer Behavior and Use of the BM Cartoon Model Facebook Fan Page
Author: Miss Penkhae Peunglek; ID: 2561500105; Degree: Master of Communication Atts;

Independent Study advisor: Paiboon Kachentaraphan, Associate Professor; Academic year: 2014

Abstract

The objectives of this research were to study 1) the format, content and presentation methods used
by the BM Cartoon Model Facebook fan page; 2) demographic factors of the page’s members; 3) their
consumer behavior and their buying decisions; and 4) their exposure to media on the fan page.

This was a combined qualitative and survey research. For the qualitative portion, the key
informant was the moderator of the BM Cartoon Model Facebook fan page. Data were collected through an in-
depth interview and analyzed through descriptive analysis. For the survey, the sample population was 200
members of the BM Cartoon Model Facebook fan page, chosen through simple random sampling. Data were
collected using a questionnaire and statistically analyzed to find frequency and percentage.

The results showed that 1) the BM Cartoon Model Facebook fan page used the formats of
messages and photos to present news, information and content about cartoon models. The “status” post format
was used the most often. 2) The majority of fan page members were male, in the 26-35 age range, educated to
bachelor’s degree level, students, and with income of less than 10,000 baht a month. 3) For consumer behavior,
the majority of samples preferred Gundam models and made their purchase decisions based on their personal
interest. They bought models through the fan page when they saw a model they liked and would consider the
purchase based mainly on the price. 4) The type of media that the samples were exposed to the most on the fan
page was photographs. They were interested in content about sales promotions. The majority viewed the fan
page more than 4 times a week, most often during the time period 16:01- 21:00, usually spending 16-30 minutes
a time. They reported seeing news from the fan page on their own Facebook feed 2-3 times a day. They said

they had participated on the fan page by posting comments, clicking “like” and clicking on links.

Keywords: Consumer Behavior, Facebook fan page, Cartoon Model
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Net US Online Display Ad Revenues at Top 5
Ad-Selling Companies as a Percent of Total Display Ad

Revenues, 2009-2012

2009 2010 2011 2012
Facebook 7.0% 12.2% 17.7% 19.4%
Yahoo! 15.8% 14.4% 13.1% 12.5%
Google 4.5% 8.6% 9.3% 12.3%
Microsoft 4.6% 5.1% 4.9% 48%
AOL 6.4% 4.8% 4.2% 39%
Total top 5§ 38.3% 45.1% 49.3% 52.9%

Total internet (billions) $7.97 $9.91 $12.33 $14.82

Note: includes banner ads, rich media, sponsorships and video; net ad
revenues after companies pay traffic acquisition costs (TAC) to partner sites
Source: company reports, April-May 2011, eMarketer, Jan & June 2011

128104 W sBarkater (o

Net US Online Display Ad Revenues at Top 5
Ad-Selling Companies, 2009-2012

billions

2009 2010 2011 2012
Facebook $0.56 $121 F —%099\ $2.87
Yahoo! $1.26 $143 $1.62 $1.85
Google $0.36 50.86 $1.15 $1.82
Microsoft $0.37 $0.51 $0.60 $0.71
AOL $0.51 $0.47 $052 8058
Total top 5 $3.05 $4.47 $6.08 $7.84
Total Internet $7.97 $9.91 $12.33 $14.82

Note: includes banner ads, rich media, sponsorships and video; net ad
revenues after companies pay traffic acquisition costs (TAC) to partner sites
Source: company reports, Apvil-May 2011, eMarketer, Jan & June 2011
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Net US Online Display Ad Revenue Growth at Top Five
Ad-Selling Companies, 2009-2012

% change

2009 2010 201 2012
Facebook 164.1% 117.8% 80.9% 31.3%
Google 91.0% 140.5% 3.4% 58.3%
Microsoft -7.5% 37.9% 18.7% 18.1%
¥ahoo! -10.3% 13.1% 13.6% 14.5%
AOL 11.9% -8.0% 10.5% 11.3%
Total top 5 9.7% 46.4% 36.0% 28.9%
Total internet 4.3% 24.4% 24.5% 20.1%

Note: includes banner ads, rich media, sponsorships and video; net ad
revenues after companies pay traffic acquisition costs (TAC) to partner sites
Source: company reports, April-May 2011, eMarketer, Jan & June 2011
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