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Independent Study title: Exposure to, Satisfaction with and Demands of Listeners of
Mahamakut Buddhist University Educational Radio FM
99.75 MHz in Nakhon Pathom Province
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Academic year: 2017

Abstract

The objectives of this research were to study 1) listeners’ exposure to the
programs of Mahamakut Buddhist University educational radio FM 99.75 MHz in Nakhon
Pathom Province; 2) listeners’ satisfaction with the programs of MBU educational radio;
and 3) the demands of listeners to MBU educational radio.

This was a survey research. The sample population was 350 students of
Mahamakut Buddhist University in Nakhon Pathom Province, studying in any program,
chosen through accidental sampling. The research tool was a questionnaire. Data were
analyzed using the descriptive statistics of percentage, mean, and standard deviation as well
as descriptive analysis.

The results showed that 1) the majority of samples listened to MBU Educational
Radio 1-2 times a month. They normally listened in the morning. The program they liked
the most was “Sara Dham.” The presenter they liked the most was Ekaluck Sungsuwan.
2 ) The type of program the majority of samples were the most satisfied with was news
programs with a news reporting format. They were most satisfied with radio hosts who
spoke clearly with good pronunciation and were easy to understand. They were also
satisfied with the station’s listener participation methods and the clarity of the audio signal.
3 ) The listeners demand for content the most. They desired more content that blend
Dhamma with educational or learning content.

Keywords: Exposure, Satisfaction, Demand of MBU Radio listeners
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