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Abstract

This research aims to study 1) the current state of management of educational quality assurance
records and 2) problems encountered in managing the educational quality assurance records of 5 Rajabhat
Universities in the Southern Region: Nakhon Si Thammarat, Phuket, Yala, Songkhla and Surat Thani.

This research was a quality research. The population/samples were 50 volumes of educational
quality assurance manuals and self assessment reports printed from B.E. 2549 to B.E. 2553 and 15 managers
and staff who took responsibility for university educational quality assurance. Data collecting forms and
structured interview questions were the tools for data collection. Data were analyzed by summarization and
described with narrative description.

The research results were as follows: 1) the current state of management of educational quality
assurance was that most of the educational quality assurance manuals were printed in book form with four-
color cover. Front part was divided into preface and table of content, body part was divided into 3-7 chapters
related to key performance indexes, assessment criteria and back part was divided into bibliography, reference
terms, and an appendix/appendices. The characteristics and components of self assessment reports were similar
to educational quality assurance manuals with the exception of the body part which was composed of 3-5
sections related to assessment reports, and no bibliography and an appendix/appendices at the back part. In
terms of records creation, both educational quality assurance manuals and self assessment reports were created
annually. Quality assurance manuals were created by the designated committees. Meanwhile, the creation of
self assessment reports were assigned to those concerned faculties and offices. The ways to keep and control
records were storing those records in chronological order and putting in boxes or placing on the shelves with
labels. All records could be accessed by university administrators and those who have responsibility for quality
assurance. No records retention periods were assigned and destruction of records had never happened.
Furthermore, the management of educational quality assurance records was not defined and assigned to any
person. 2) The major problems encountered on the management of educational quality assurance records
among Rajabhat Universities in the Southern Region were there were no written policies and procedures for
the management of educational quality assurance and no designated person to take this responsibility. As a
result the problems encountered were in all aspects of records management from records creation, storage,

control and use.

Keywords: Educational Quality Assurance Records Management, Educational Quality Assurance Manual,

Self Assessment Report, Rajabhat Universities in the Southern Region
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