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Abstract

The purposes of the study were (1) to study the level of job motivation and
work happiness of university gcademic support staff at Nakhon Si Thammarat
Rajabhat University, (2) to study the relationship between job motivation and work
happiness of university academic support staff at Nakhon Si Thammarat Rajabhat
University, and (3) to offer guidelines and suggestions for create job motivation of
university academic support staff at Nakhon Si Thammarat Rajabhat University.

The population of the study was 120 university academic support staff of
Nakhon Si Thammarat Rajabhat University, who perform regular duties in the
University. The sample size was calculated by Taro Yamane formula as a total of 109
university academic aupport staff, using stratified random sampling. The research
instruments were questionnaires. The data were analyzed by using statistical value
including frequency, percentage, mean, standard deviation and Pearson's correlation
coefficient.

The results showed that (1) the overall job motivation level of respondents
in all 13 aspects was at a highest level. Their overall level of work happiness was at a
highest level. (2) From the study of the relationship between job motivation and work
happiness, it was found that hygiene factors and motivation factors were related to
work happiness at a high level and positive in the same direction. (3) The University
should give importance to the university academic support staff by creating work
satisfaction that is appropriate to the knowledge and ability of the university academic
support staff. This will automatically increase work motivation of university academic
support staff and will also increase work happiness which help them commit,
and determine to work successfully in accordance with their own goals and
organization goals.

Keywords: Job Motivation, Work Happiness, Nakhon Si Thammarat Rajabhat
University, Support Staff
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Poadegale 0.931 WY
2.1 muanudiSalumsriau 0.701 AU
22 M5 IRsumMssousy 0.719 WU
2.3 §nymzvesaTuiivha 0.793 AU
2.4 anuiuAasenluau 0.711 AU
2.5 M3 l8Fumsideudumls 0.727 WL
2.6 AN YAIMT lumMIHhau 0.832 WU
anugulumsimnau 0.912 AU

mAnesiy 0.967 W
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