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Abstract

The purposes of this study were to study (1) level of opinions on environmental factors of
Pa Kho Sub-district Municipality at Kut Chap District in Udon Thani Province (2) level of opinions regarding
public service efficiency of Pa Kho Municipality at Kut Chap District in Udon Thani Province (3) the relationship
between environmental factors and public service efficiency of Pa Kho Sub-district Municipality at Kut Chap
District in Udon Thani Province, and (4) problems and suggest ways to improve public service efficiency of Pa
Kho Sub-district Municipality at Kut Chap District in Udon Thani Province.

This study was quantitative research model. The population was 7,501 people who resided at
Pa Kho Sub-district Municipality, aged over 18 years old. Sample size was calculated by using Taro Yamane
formula and obtained 380 samples with stratified random and accidental sampling method. The research
instrument was a questionnaire. Statistics for data analysis employed frequency, percentage, mean, standard
deviation, and correlation coefficient.

The results of this study revealed that (1) an overview of opinion level on environmental factors
of Pa Kho Sub-district Municipality at Kut Chap District in Udon Thani Province was at the highest mean
(2) an overview of opinion level regarding public service efficiency of Pa Kho Municipality at Kut Chap District in
Udon Thani Province was at high mean (3) the relationship between environmental factors and public service
efficiency of Pa Kho Sub-district Municipality at Kut Chap District in Udon Thani Province correlated positively
at high level, and (4) problems were an analysis of environment did not accurate and people participation still
found low and caused less efficiency of service than it should be. Suggestions for improving the efficiency of
public services were there should increase the facilities to resolve the problems and increase people participatory

roles to develop local administration.

Keywords: Efficiency, Public Service, Municipality
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