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Independent Study title: Factors Related to Latex Collection Services Use of
Members of the Chiang Kham Settlement Cooperative
Limited

Author: Miss Farida Sermsrithong; I1D: 2623000953; Degree: Master of Business

Administration; Independent Study advisor: Achara Cheewatragoongit, Associate

Professor; Academic year: 2020

Abstract

The study of factors related to latex collection services use of members of
the Chiang Kham Settlement Cooperative Limited aim to (1) study the use of latex
collection services of the members of the Chiang Kham Settlement Cooperative
Limited; (2) study the level of significance of marketing mix factors in the use of
rubber latex collection services by members of the Chiang Kham Settlement
Cooperative Limited; (3) study the use of the rubber latex collection service of the
members of the Chiang Kham Settlement Cooperative Limited, classified by
demographic characteristics, and 4) to study the relationship between marketing mix
factors and the use of rubber latex collection services by members of the Chiang Kham
Settlement Cooperative Limited.

This study was a survey study using a questionnaire. The population was
191 members of Chiang Kham Settlement Cooperative Limited as rubber growers. The
sample size were determined by using Taro Yamane formula of 130 cases. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, and chi-
square test statistics

The results of the study showed that (1) the number of times members used
the service of the Cooperative was 9-10 times per month. Reasons for members to use
the service at the Cooperative were that Cooperatives gave higher prices for agricultural
products than other sources. The person who influenced the decision to use the
service was their family or loved ones. There was a tendency to use the service in the
future. (2) All of marketing mix factor were very important for members. The service
delivery process was the first priority, followed by price and personnel. The last
importance was the marketing promotion factor. (3) The demographic factor was not
correlated with the service usage of members on the trend of the next service usage. (4)
Marketing mix factors were correlated with service usage in terms of a number of
service users, the person influencing decision making, and the trend of service usage at
the statistical significance level of 0.05. But there was no correlation with service usage
on the reasons for choosing the service.

Keywords: Use of latex Collection Service, Marketing Mix Factor, Chiang Kham
Settlement Cooperative Limited
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