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Abstract

The purpose of this research was to study the satisfaction of teachers with
website of Chiang Mai Primary Education Service Area Office 5.

The research sample consisted of 286 teachers teaching in schools under
Chiang Mai Primary Education Service Area Office 5 during the 2020 academic year,
obtained by stratified random sampling. The sample size was determined based on
Taro Yamane’s Sample Size Table. The employed research instrument was a
questionnaire on teacher’s satisfaction with website of Chiang Mai Primary Education
Service Area Office 5. Statistics employed for data analysis were the percentage, mean,
and standard deviation.

Research findings revealed that the teachers’ overall satisfaction with
website of Chiang Mai Primary Education Service Area Office 5 was at the high level.
When the levels of satisfaction with specific aspects of the website were considered, it
was found that the satisfaction with every aspect was at the high level, with the item
receiving the top rating mean in each aspect being specified as follows: (1) in the aspect
of designing and formatting of the website, the item of satisfaction with the website
color; (2) in the aspect of benefits and application of the website, that of satisfaction
with the website’s ability to be the source of knowledge and basic information of the
work unit; (3) in the aspect of convenience for accessing the information of website,
that of satisfaction with the access to menu and the access to information; and (4) in the
aspect of components of contents, that of satisfaction with the information on contacting
with the work unit/location of work unit.

Keywords: Satisfaction, Website, Primary education
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Reliability

Scale: ALL VARIABLES

101

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded® 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
957 77
[tem Statistics

Mean Std. Deviation N
1.11 4.30 794 30
1.1.2 4.23 817 30
1.1.3 4.30 794 30
1.14 4.00 743 30
1.15 397 809 30
1.1.6 4.03 928 30
1.2.1 4.33 758 30
1.2.2 4.20 761 30
1.23 4.43 679 30
1.3.1 4.30 794 30
1.3.2 4.23 817 30
1.33 4.30 750 30
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Mean Std. Deviation N
134 4.00 743 30
135 397 .809 30
1.36 4.03 928 30
1.4.1 4.33 758 30
1.4.2 4.20 761 30
143 4.43 679 30
1.44 4.33 758 30
1.45 a.57 626 30
1.4.6 4.03 765 30
1.4.7 397 .809 30
1.4.8 4.03 928 30
151 a.27 185 30
152 a.17 Jqar 30
211 4.43 626 30
212 a4y 571 30
213 4.20 664 30
214 4.03 .669 30
2.1.5 a.27 .640 30
216 4.07 785 30
2.1.7 a4y .629 30
218 4.10 712 30
2.19 4.4y 571 30
2.1.10 a.57 626 30
2.1.11 4.23 679 30
221 a.57 626 30
222 4.40 675 30
223 437 669 30
224 437 .809 30
225 a.67 .606 30
231 4.50 572 30
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Mean Std. Deviation N

232 a.57 568 30
233 4.60 563 30
234 4.63 556 30
235 4.43 679 30
236 4.37 669 30
237 4.43 817 30
238 4.50 .630 30
24.1 a.57 568 30
242 a.67 .606 30
243 4.50 572 30
244 4.43 504 30
251 437 490 30
252 4.23 430 30
253 4.30 466 30
254 473 450 30
26.1 3.83 379 30
262 4.23 430 30
263 a.27 450 30
264 4.20 407 30
3.1.1 4.30 794 30
312 4.23 817 30
313 4.30 794 30
314 4.00 743 30
3.2.1 3.97 .809 30
322 4.03 928 30
323 4.33 758 30
324 4.20 761 30
3.25 443 679 30
326 4.30 794 30
4.1 a.57 626 30
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Mean Std. Deviation N
4.2 4.43 128 30
43 a4y 730 30
4.4 4.30 794 30
4.5 4.23 817 30
4.6 4.20 925 30

ltem - Total Statistics

Scale Variance |  Corrected
Scale Mean if
if ltem ltem - Total | Cronbach's Alpha if Item Deleted
ltem Deleted
Deleted Correlation
1.11 327.00 670.276 647 956
1.1.2 327.07 677.030 466 957
1.1.3 327.00 681.379 374 957
1.14 327.30 668.562 740 956
1.1.5 327.33 673.540 556 957
1.1.6 327.27 663.995 683 956
1.2.1 326.97 673.689 591 957
122 327.10 677.059 502 957
1.23 326.87 680.189 477 957
1.3.1 327.00 670.276 647 956
132 327.07 677.030 466 957
1.33 327.00 681.862 386 957
1.34 327.30 668.562 740 956
1.35 327.33 673.540 556 957
1.3.6 327.27 663.995 683 956
1.4.1 326.97 673.689 591 957
1.4.2 327.10 677.059 502 957
143 326.87 680.189 arr 957
144 326.97 682.516 364 957
145 326.73 685.306 361 957
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Ccale Mean if Scale Variance |  Corrected
if ltem ltem - Total | Cronbach's Alpha if Item Deleted
ltem Deleted
Deleted Correlation
1.4.6 327.27 669.030 705 956
1.4.7 327.33 673.540 556 957
1438 327.27 663.995 .683 956
1.5.1 327.03 672.861 591 957
152 327.13 676.602 524 957
211 326.87 675.568 663 956
212 326.83 683.799 449 957
213 327.10 680.645 474 957
214 327.27 671.582 136 956
2.1.5 327.03 683.344 412 957
2.1.6 327.23 665.840 167 956
217 326.83 678.695 563 957
2.1.8 327.20 675.407 584 957
219 326.83 682.833 481 957
2.1.10 326.73 678.754 563 957
2.1.11 327.07 675.582 .609 957
221 326.73 692.271 148 958
222 326.90 681.955 429 957
223 326.93 686.340 307 957
224 326.93 673.995 545 957
225 326.63 685.826 357 957
231 326.80 688.166 301 957
232 326.73 686.754 351 957
233 326.70 688.976 278 957
234 326.67 688.230 .308 957
235 326.87 682.602 408 957
236 326.93 685.513 330 957
237 326.87 677.637 452 957
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Ccale Mean if Scale Variance |  Corrected
if ltem ltem - Total | Cronbach's Alpha if Item Deleted
ltem Deleted
Deleted Correlation
238 326.80 680.234 514 957
241 326.73 687.582 323 957
242 326.63 684.171 409 957
243 326.80 687.614 319 957
244 326.87 696.809 A17 .958
251 326.93 697.513 109 958
252 327.07 697.030 514 958
253 327.00 697.103 .208 .958
254 326.57 697.220 204 958
26.1 327.47 693.637 .188 .958
2.6.2 327.07 703.720 279 .958
263 327.03 699.068 073 958
264 327.10 696.576 037 .958
311 327.00 670.276 647 956
312 327.07 677.030 466 957
313 327.00 681.379 374 957
314 327.30 668.562 740 956
321 327.33 673.540 556 957
322 327.27 663.995 .683 956
323 326.97 673.689 591 957
324 327.10 677.059 502 957
3.2.5 326.87 680.189 417 957
326 327.00 670.276 647 956
4.1 326.73 678.892 559 957
4.2 326.87 681.844 .399 957
43 326.83 687.730 242 .958
4.4 327.00 678.483 445 957
4.5 327.07 679.306 412 957
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Scale Variance | Corrected
Scale Mean if
if ltem ltem - Total | Cronbach's Alpha if Item Deleted
[tem Deleted
Deleted Correlation
4.6 327.10 666.300 .636 .956
Scale Statistics
Mean Variance Std. Deviation N of ltems
331.20 697.528 26.411 a4
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