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Abstract

The objectives of this research were to study 1) the marketing communications;
2) the use of marketing communication tools; and 3) the factors of success of the marketing
communications of Maethongsuk Goldsmith Company Limited.

This was a qualitative research. The 4 key informants, chosen through
purposive sampling, consisted of 1) the marketing manager of Maethongsuk Goldsmith
Company Limited and 2) branch managers of Maethongsuk branches. The data collection
tool was a semi-structured in-depth interview form. Data were analyzed through
descriptive analysis.

The results showed that 1) Maethongsuk Goldsmith used similar but slightly
differing marketing communication methods to communicate with the 2 target customer
groups, i.e. domestic sales representative clients and modern trade retailers. They used the
marketing mix components of product, price, place and promotion as the basis for
determining the marketing communication methods to communicate with both groups.
2) As for marketing communication tools, for domestic sales representative clients, the
company used advertising and public relations through its website, online social media,
smart SMS service, the call center, MTS GOId Chat and personal media in the form of the
company chairman speaking at various occasions. For modern trade retailers, the
company used advertising and public relations through the stores, TV, radio, print media,
point-of-sales product recommendations by company personnel, reduction/free
gift/privilege promotions and sales exhibitions. 3) the factors of success of the marketing
communications of Maethongsuk Goldsmith Company Limited included the internal
factors of personnel, policies, management, budget, having a creative division, the
company’s ability to produce its own media, experience, and a stable business
foundation. External factors were government policies, the political situation, the state
of the domestic economy, the social atmosphere, communications technology and
related laws and regulations.

Keywords: Marketing communication methods, Marketing communication tools,
Maethongsuk Goldsmith Co Ltd.
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