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Abstract

The objectives of this research were [1] to study the level of knowledge
that university students received from the Travelling Council of State Project and their
level of satisfaction with those communications; [2] to compare the knowledge
received and satisfaction levels of students several different demographic categories
[3] to study the relationship of the students’ previous level of knowledge about the
Council of State and their satisfaction with the communications of the Travelling
Council of State Project.

This was a quantitative research. The sample population consisted of 186
undergraduate law students from Rangsit University and Rajabaht Suan Sunanta
University who participated in the Travelling Council of State Project, chosen through
quota sampling. The data collection tool was a questionnaire. Statistical analysis was
done with frequency distribution, percentage, mean, standard deviation, t test, one-
way ANOVA and Fisher’s exact test.

The results showed that [1] the sample students receive a high level of
knowledge from the communications of the Travelling Council of State Project in the
categories of mission, roles, responsibilities and operations of the Office of the
Council of State. The samples had a high level of satisfaction with the
communications. The form of communications with the highest satisfaction rating
was lectures/discussions by the presenters. [2] the mean of knowledge received from
the Travelling Council of State Project differed significantly (at 0.05 confidence level)
between male and female students. The mean of satisfaction with the communications
differed significantly between students from Rangsit University and those from
Rajabaht Suan Sunanta University. [3] there was no statistically significant difference
between the level of knowledge received from the Travelling Council of State Project
and the level of satisfaction with the communications between students with high,
medium and low levels of prior knowledge about the Council of State.

Keywords: Effectiveness of Communication Krisdika Sunjorn Project Gratification
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