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Independent Study title: Viewers’ Attitudes and Demand for Radio Thailand
Phitsanulok’s “Jed Wan Tan Khao” Video Streaming
Program on Facebook Live

Author: Miss Wijitra Chankhem; ID: 2591500174,

Degree: Master of Communication Arts; Independent Study advisor: Paiboon

Kachentaraphan, Associate Professor; Academic year: 2017

Abstract

The objectives of this research were to study 1) the audience’s exposure to
Radio Thailand Phitsanulok’s “Jed Wan Tan Khao” video stream on Facebook Live;
2) the audience’s attitudes towards the “Jed Wan Tan Khao” video stream on
Facebook Live; 3) the audience’s demand for the “Jed Wan Tan Khao” video stream
on Facebook Live; and 4) how demographic factors were related to viewers’ attitudes
and demand for the “Jed Wan Tan Khao” video stream on Facebook Live.

This was a survey research. The sample was 400 viewers of Radio
Thailand Phitsanulok’s “Jed Wan Tan Khao” video stream on Facebook Live, chosen
through simple random sampling. The research tool was a questionnaire. Data were
statistically analyzed using frequency, percentage, mean, standard deviation, t test and
ANOVA.

The results showed that 1) Most respondents watched the “Jed Wan Tan
Khao” video stream in Phitsanulok Province 3-4 days a week. Most watched only part
of the program. They mainly participated by clicking “like.” 2) Most viewers had the
most positive attitude towards Radio Thailand Phitsanulok’s “Jed Wan Tan Khao”
video stream on Facebook Live. 3) Overall, the majority of respondents had the most
demand for Radio Thailand Phitsanulok’s “Jed Wan Tan Khao” video stream on
Facebook Live. 4) Viewers from different age groups had different attitudes about the
program content, broadcast date and time, to a statistically significant degree at
confidence level 0.05. Viewers from different age groups had different levels of
demand concerning the program content and broadcast time, to a statistically
significant degree at confidence level 0.05. Viewers with different occupations had
different attitudes about and demand for the program in the categories of program
presenters, content, presentation method, broadcast date and time, to a statistically
significant degree at confidence level 0.05.

Keywords: Attitude, Demand, Facebook live, “Jed Wan Tan Khao” video stream
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