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Abstract

The objectives of this research were to study 1 ) the communications
process of members of Pratu Ba Agricultural Cooperative, Limited, in Lamphun
Province; 2) the cooperative’s strengths, weaknesses, opportunities and threats; 3)
recommendations for improving the group’s communications.

This was a qualitative research. The 17 key informants, chosen through
purposive sampling, consisted of 1 core leader of Pratu Ba Agricultural Cooperative,
Limited, in Lamphun Province, 13 members of the cooperative’s board of directors,
and 3 government officials who worked for the Lamphun Province branch of the
Agricultural Cooperative Promotion Office and were in charge of promoting and
developing the cooperative business. Data were collected using an in-depth interview
form and analyzed through descriptive analysis.

The results showed that 1) the communications process consisted of (a) the
message senders, who were the group’s core leaders, members of the cooperative’s
board of directors, and government officials; (b) the messages, which were mainly
informative content or content concerning bargaining for agricultural produce prices;
(c) the media, which were personal media, activities, ad hoc media, mass media and
new media; and (d) the message receivers, who were lamyai orchard owners. 2) The
main strength of Pratu Ba Agricultural Cooperative was the strength of its group
cohesion. Its main weakness was a shortage of working capital. The cooperative had
opportunities in the form of possible assistance from the government sector in terms
of budget, academic support, marketing assistance, and sources of capital. The threats
to the cooperative’s success were the uncertainty of the market and attempts by
middle men to take advantage of the farmers. 3) Recommendations for improving the
cooperative’s communications were to develop greater knowledge of modern
communications methods and to integrate technology into the communications
process for greater benefit.

Keywords: Communication Process, Agriculturist, Pratu Ba Agricultural Cooperative
Limited Group
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