d o w

qmmw%ﬁﬂmiv‘hammmwﬁmmﬁmms"lmjwnﬁw A Wru) Ju

anNAlauamInnTuve uuauNYy3

wsaNeAYIal Ianlana

2z 1 &

msanauadvassiiiludiuniivesmstnmunangaslsyanusmsgsnaumitiuga
HYUIIFILIWITFIND @11IHINGINTIAMT UHIINAeY TYNIFITVITINY

N.A. 2554



The Quality of Working Life of the Employees at Siam Commercial Bank Public

Company Limited at Daily Service Branch in Nonthaburi Province

Miss Yotsayanee Chittasopak

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2011



QL

v 2 v Y a
IVONMIANHIAUNNOAIFY

Youazinaana
HYUIN

=
NI

210138050

= 9 Y a
AIANHIAUANDAT

AUNNFIAMIhauveIninOusIag Inewidisd
$1iva (wmzn) Tusnfidasimsgniuveauauunys
UNANUAYIA 99 TenIn

UINI3NY

MIMITANMT UMINeq 1uiesI53591%

d a
TOINAATINGOMITUT YA

De

o = I~ 1 :
211 lasuanurureuldiluaiunilaveamsnm

munangasszaugan In Wodun 30 waumay 2555

AUZNITUMIADUMIANEIAUATID AT

) 1SN Jiysy ﬁ{fﬂf 1J5LFIUNTTUNS

—

NITUNIT

4 a d a v
(599FTATIVTY AT, INANNIA UAUUY)

1J5£51UNTTUNMTUTEFIVIIFIINGINITIANIS



4 a 2a o @ a do o

FomsanmAuaIPasy AunMEIamsiauveIntinausuIAs Inowsisd $1na ()
Tuennndlauinmsnniuvesuauuniyi

RADE UNANeAYA InaTanin sHaUNANY 2533000614 Y3gyey1 VsMIsgsnauniade

¢ =
p1sdNfSnu seemaninsdaisun Yaauassg Umsann 2554

UNAAED

=2 Y ao J A = [ aa o @
MIANEIATINLIA sz aanIne (1) ANHITECAUAUNINTIANTITNINIUYDINUNINIUTUIAG

aQ

Tnewidied s100 (Wr1rY) “lummﬁz’ﬂﬂu?immﬂ’i”ummwmuumﬁ (2) SeumeUnUNIMNBINNIITINU
voswminausmms lnemdivd $1oa @z lumnidavdmsgnSuveuvauunys suunaw
dnvazduyana 1az() Anpuanemiliulenanmiianshauvesminausuins newdisd
1N (WHITW) Glummﬁﬂﬂu?mmﬁummm@mum‘%

=2 Y X A o a Jo o A a a
ﬂ'ﬁﬁﬂ‘HWﬂﬁ\iuﬂi3%1ﬂ§ﬂﬂwuﬂ\ﬂu‘ﬁu1ﬂ15UlV]El‘W']ﬂ!"]fﬂ 1NA (llﬁ'lslﬁr!) 1uﬁ1ﬂl1ﬂlﬂﬂﬂiﬂ1§

@

NATUYDUVAUUNYT TIUIU 175 AU MHUATUIAVDINGUAIDEIIAIINITATUIA IANquUAIBE1NTIUI
A A Aq Y = 3 Aadq Y a <Y Yy vy [ A
122 aunselenlFlumsanyuilunnudevoiw adanldlunmsinsizidoya Tdun miesas aAunde
' { ' a 4
ADBAVUIIATTIM MINATVAN tagmM3AaTIziaNuulslsiumade)
aw ' 2a o o Aa o w
HANTITENDI (1) AUNINFIANTIIUUINITNOUsUINT Tnewdiad $10a () Tu

N a @ ] o y A Y T Y [ $
mm‘ﬁgﬂﬂusmmmmmgwuuwﬁ% 11!5]1W§’Jl|ﬂ§11!585ﬂﬂq\3 Lﬁ’f]‘Wi]']ﬁm]i']Elﬂ'luWﬁJ'ﬂ AuUMADULNUR
= a 1 [ ~ ] [ A 9 o A @ 1 a
L‘wmwmmzqmﬁmgiuimuqmqﬂ 5’é]QaQll']f]Qiui%ﬂ’ﬂ’c;f\iﬂf]ﬂ'luﬁﬂ'l‘wfﬂi‘ﬂ'N'lu‘ﬂ“ljﬁ’f]ﬂﬂﬂlmgﬁﬂl,ﬁﬁll

Y o { o 1 Y v o Jo
FUNN ﬁ}mmmnnwﬁnmzmmuuﬂﬂuwﬁ}ﬁmﬁm @HﬁufﬂTV]1\111!i]uﬂullagﬂj"ﬂlﬁuwuﬁﬂUUﬂﬂﬁ

a
'
A Y

I d [ 9 [ = v Y a a1
ou Auanuniluilsz oo denu ﬂ11!IE]fﬂ’s’f(luﬂﬁWﬁluW‘Uﬂﬂ’NNgﬂ’NMﬁnﬂiﬂ AUANTAIUYAA Las

Y [ =

a 1 o w @ Aa do o { A 2
ﬂﬂl%\TH3$%3ﬁﬁﬁﬂﬂ?ﬂﬁﬂﬂﬁ@ﬂhﬁ1ﬂﬂ 2) wummﬁmmﬂmmm% 1NA (WHIBU) lTL“LJE‘T']ﬂl']'i?llﬁﬂ@“]Ji'ﬂ'li

@

nniuvesauUN3 Nlleguanaiulnan M iansiauuanaienu lusunsiinuiaunuuaz

a a

v o o 4 ' o { Vo a ° T o
ﬂ’]'lilﬁll‘wu‘ﬁﬂﬂuﬂﬂﬁﬁu muWummﬁﬁ’dﬂmm‘wﬁmmmmwﬂuﬁﬂmm‘w%mmammmmnm@nuiu

'
o aaa o 9

Sulemalumsiauiannudanuamsaesniisdidaneadaiszdy 0.0s dmfududu 4 &
aumndiamsihau hiuandieiu tezminauiimg szdumsne ergau dumisnuiezse1dae
@ounananuiiguamdiamshiau lutanaeny 3) ntuamemsdsuljsgunm@ianisihauves
WINNUFUIAT INemalsd 3100 (WHI1FU) Glummﬁﬁ]m’%mmﬂ’j"umammuuwu‘% T&un msdaldy

o a 1w o ° Y Y [ v ' o
IUNYANANDNUTINIY IﬂEJ‘VINTN 4 U iasviga 3 Y uazmsﬂimmammu“lwqqmwmmm“lﬂ

°o_o a o o a do o
A ngY ﬂmmw%mmsmﬂu WU ﬁu1ﬂ151‘11/lﬂw1ﬂl‘]58 1A (WNI1H¥U) uumﬁ



Independent Study title:  The Quality of Working Life of the Employees at Siam
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Branch in Nonthaburi Province

Author: Miss Yotsayanee Chittasopak; 1D: 2533000614;

Degree: Master of Business Administration ;

Independent Study advisor: Sritana Boonyasait, Associate Professor ;

Academic year: 2011

Abstract

The aims of this study were (1) to study levels of quality of working life (QWL) of
the employees at Siam Commercial Bank Public Company Limited at Daily Service Branch in
Nonthaburi Province (2) to compare QWL of the employees at Siam Commercial Bank Public
Company Limited at Daily Service Branch in Nonthaburi Province classified by personal
characteristics; and (3) to study a way of improving QWL of the employees at Siam Commercial
Bank Public Company Limited at Daily Service Branch in Nonthaburi Province.

From this study, 175 employees of Siam Commercial Bank Public Company
Limited at Daily Service Branch in Nonthaburi Province were determined size by calculating
and 122 employees hereunder were random selected as samples group. A questionnaire was
used as data collection instrument. The collected data were treated with the following
statistical methods: percentage, average, standard deviation, t-test, and one-way ANOVA.

These findings indicated that (1) There were a high level of overall QWL among
the employees of Siam Commercial Bank Public Company Limited at Daily Service Branch
in Nonthaburi Province. Classifying by aspect, were adequate and fair income was at the
highest level followed by safe and healthy working conditions, work promotion and security,
social integration in the work force, social relevance at work, development of human
competencies, personal rights, and eminence of work life, respectively; (2) There was
significant difference between age and collaboration and relationships with others among the
employees at Siam Commercial Bank Public Company Limited at Daily Service Branch in
Nonthaburi Province in QWL. There was a level of statistical significance at 0.05 between
different marital status and development of human competencies in QWL. No significant
difference was found between genders, educations level, work experiences, position, income
and QWL,; (3) a way to improve QWL of the employees at Siam Commercial Bank Public
Company Limited at Daily Service Branch in Nonthaburi Province was provision of three
consecutive days a weeks, 4 working days and 3 holidays and increment of higher
compensation than general branches.

Keywords: Quality of working life, Employee, Siam Commercial Bank Public
Company Limited, Nonthaburi
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