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Independent Study title: Problems of Revenue Collection of Mueang Ubon Ratchathani Sub-District
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Abstract

The objectives of the study were: (1) to study the problems of revenue collection of
Mueang Ubon Ratchathani Sub-District Administrative Organization, Ubon Ratchathani province; (2) to
compare the level of the problems of revenue collection of Mueang Ubon Ratchathani Sub-District
Administrative Organization, Ubon Ratchathani province; and (3) to suggest the recommendation for
problem solving of revenue collection of Mueang Ubon Ratchathani Sub-District Administrative
Organization, Ubon Ratchathani province.

The study was the survey research. The total population was 134 employees of Mueang
Ubon Ratchathani Sub-District Administrative Organization, Ubon Ratchathani province. The samples were
100 employees calculated by Yamane’s formula. The data was collected by using questionnaires and
was analyzed by using percentage, mean, standard deviation and t-Test.

The results showed that: (1) overall the problems of revenue collection of Mueang Ubon
Ratchathani Sub-District Administrative Organization, Ubon Ratchathani province was at the high level
and budgeting, equipment and technology, and law and regulation were in the following order; (2) the level
of the problems of revenue collection of Mueang Ubon Ratchathani Sub-District Administrative Organization,
Ubon Ratchathani province between the management and the workers was not different overall. While
considering each aspect, personnel, management and law and regulation aspects had the different
problem level at the 0.05 statistically significant; and (3) the problems solving for personnel aspect was
supporting the training program for employees to enhance their working performance. The equipment
and technology aspect should adjust the tax map system and the tax calculation software. The law and
regulation aspect should adjust local tax rates with the economic situation and launch the project to

disseminate the local tax information to taxpayers.

Keywords: Problem of Revenue Collection, Sub-District Administrative Organization, Mueang Ubon

Ratchathani District.
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Item-Total Statistics

Scale Mean if Item Deleted

Scale Variance if Item Deleted

Corrected Item-Total Correlation

Squared Multiple Correlation

Cronbach's Alpha if Item Deleted
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Case Processing Summary

N %
Cases Valid 30 100.0]
Excluded" 0 .0
Total 30 100.0]
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
913 913 35
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