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Abstract

The objectives of this research were to study (1) the exposure of blood donors at the
National Blood Center of the Thai Red Cross Society to the blood center’s Facebook page;
(2) their attitudes about blood donation; (3) their communication behavior on the blood center’s
Facebook fanpage in support of the Red Cross blood drive; (4) the relationship of demographic
factors with blood donor’s attitudes about blood donation; (5) the relationship of blood donors’
exposure to the blood center’s Facebook page with their attitudes about blood donation; and
(6) the relationship between demographic factors and blood donors’ communication behavior on
the blood center’s Facebook fanpage in support of the Red Cross blood drive.

This was a survey research, using questionnaires to collect data. The sample
population was 400 people who went to donate blood at the National Blood Center of the Thai
Red Cross Society, chosen through systematic sampling. Data were analyzed using percentage,
mean, standard deviation, t test, and ANOVA.

The results showed that (1) Most of the survey respondents had never accessed the
National Blood Center of the Thai Red Cross Society’s Facebook page. Those that had visited it
mostly did so to find news and information and looked at posts on the page’s feed/timeline once a
day. They interacted by clicking “Like.” Most of the survey respondents had accessed the
National Blood Center of the Thai Red Cross Society’s Facebook fanpage. They visited it mostly
when they donated blood and when they wanted information. They were updated of news on the
page’s feed/timeline once a day. They interacted by clicking “Like” on news items. (2) Most of
the respondents had very positive attitudes about donating blood, both overall and in the aspects of
physical health and emotional health. (3) The main communication behavior on the blood center’s
Facebook fanpage in support of the Red Cross blood drive of the majority of samples was to click
“Like” and “‘Share” on public relations information campaign for donating blood, news about
blood drawing activities for special occasions, the daily schedule for mobile blood drawing units,
news about the need for blood at hospitals, and to post photos of themselves, their friends or
family members donating blood, post photos of the building and to Check In that they visited. On
the fanpage they also communicated by tagging friends in items announcing blood drawing events
to ask them to come and give blood, tagging posts about acquaintances who were in need of blood
transfusions, and posting items inviting friends and family members to give blood on certain
occasions. (4) Most demographic factors were not significantly correlated to attitudes about
donating blood, both overall and in the aspects of physical health and emotional health, with the
exception of the variable of occupation, which was correlated at .05 significance level. (5) There
was a statistically significant relationship between blood donors’ exposure to the blood center’s
Facebook page and their attitudes about blood donation both overall and in the aspects of physical
health and emotional health. (6) The demographic factors of sex, religion, educational level, and
occupation were not significantly correlated with blood donors’ communication behavior on the
blood center’s Facebook fanpage in support of the Red Cross blood drive.

Keywords: Attitude, Communication behavior, Facebook, Campaign, Blood donation
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