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Abstract

The objectives of this research were to study (1) the forms and methods of internal
communications at the regional office of the National Broadcasting and Telecommunications
Commission (NBTC); (2) problems with the NBTC regional office’s internal communications;
and (3) internal communication needs of the NBTC regional office personnel.

This was a survey research. The sample population consisted of 192 managers and
operations level staff of the NBTC regional office. Data were collected using a questionnaire and
analyzed using frequency, percentage, mean and standard deviation.

The results showed that (1) For written communications, people at the NBTC regional
office used mainly messages, followed by e-mail. For verbal communications, they used mainly
work orders through the line of command, along with personally delivered orders and telephone
calls. (2) Overall, problems with the office’s internal communications were perceived to be at a
medium level. The most important problems were with slowness or delays in sending news, and
with redundancy due to the complicated internal structure of the office. (3) The majority of
personnel wanted the NBTC regional office to reduce the steps in the internal communications
process, clearly define the communications methods, and hold training to give managers and
operations level staff greater understanding of internal communications, especially the efficient

use of modern communications technology.

Keywords: Organization communications, regional office, National Broadcasting and

Telecommunications Commission
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