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Independent Study title: Exposure to and Internet Media Literacy among Senior
Citizen Yala Municipality

Author: Miss Siritom Kanjanabuch; 1D: 2591500166; Degree: Master of Communication Arts;

Independent Study advisor: Paiboon Kachentoropak, Associate Professor; Academic year: 2018

Abstract

The objectives of this research were to study (1) Internet exposure behavior of
elderly people in Yala Municipality; (2) their level of Internet literacy; and (3) their Internet
literacy compared by sex, educational level and religion.

This was a survey research. The sample population was 400 people aged 60 and
over living in Yala Municipality, chosen through simple random sampling. The research tool
was a questionnaire. Data were statistically analyzed using frequency, percentage, mean,
standard deviation, t test and ANOVA.

The results showed that 1) Most of the samples surveyed used the Internet on a
mobile phone. Most were encouraged to do so by their children or grandchildren. Most of them
used the Internet for more than 20 hours per week, most often during the time period 12:01
—16:00, and most had been using the Internet for 4 — 6 years. They used Line application the
most often, and most reported using the Internet for leisure and relaxation. 2) Overall, most of
the samples had a low level of Internet literacy. They had a high level of literacy only in the
aspect of the context of Internet technology, and in the other three aspects, namely, Internet
content production, Internet format and how the Internet works, and quality and credibility of
Internet networks, they had a low level of literacy. 3) Differences in the factors of sex, religion
and educational level were correlated to differences in media literacy level of elderly people

in Yala Municipality to a statistically significant degree at significance level .05.

Keywords: media exposure behavior, Internet literacy, elderly
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