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Independent Study title: Exposure, Perception, and Opinions of Government Employees,
Journalists and Civic Society on the Roles and Responsibilities of the
Provincial Public Relations Office in Sakon Nakhon Province

Author: Mrs. Sangmanichan Patesunghan; ID: 2521500302;

Degree: Master of Communication Arts;

Independent Study advisor: Dr. Santat Thongrin, Assistant Professor; Academic year: 2011

Abstract

The objectives of this research were to study: (1) Sakon Nakhon government
employees’, journalists’ and citizens’ exposure to media and news about the roles and
responsibilities of the provincial public relations office in Sakon Nakhon; (2) their perception of
those roles and responsibilities; and (3) their opinions of those roles and responsibilities.

This was a survey research. Data were collected using a questionnaire. The sample
population of 240 people, chosen through purposive sampling, consisted of civil servants or
officials performing public relations work for government agencies, journalists and citizens who
contacted or coordinated with the provincial public relations office to receive news and
information. Data were analyzed using frequency, percentage, mean, and standard deviation.

The results showed that the majority of samples: (1) were exposed to media and
news from the provincial public relations office to a medium degree; (2) had correct perceptions
about the roles and responsibilities of the provincial public relations office; (3) had highly

positive opinions of the roles and responsibilities of the provincial public relations office.

Keywords: Exposure, Perception, Opinion, Role of the Provincial Public Relations Office
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