= A z& v v d
msﬂnmﬂszmumsaeamwem‘sﬂ‘szmauwuﬁ

VI IUINTS 3120592 Saesn

waamgAma Teyuna

=® Y Y a d" I 1 = = o a v oA
miﬂﬂymummaizmﬂumuwuwmmiﬂﬂyWmJwaﬂqmumﬂmﬁmmwmmmw
a a 14 a [ [ a
IV NIBPIUNAFAITANT NWW?ﬂﬂWaEJEZfIEUﬂEI‘ﬁﬁﬁJTﬁT]“H

N.A. 2559



A Study of the Public Relations Communication Process

of Suanpetch River View Resort

Miss Suphisa Maikhuntod

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Communication Arts
School of Communication Arts
Sukhothai Thammathirat Open University
2016



U

Y =X 4 Y a
IVONIANHIAUAINOATS

Youaziuana
)
MU

11583

= & & v o @
M3fn¥INTzUIUMIAomINomM sz nduriusves
a Ia A 4
AIUNYT 3129572 TADIN
wnaMgAad deyuna
a 4

UWNAREAT ¥NINOA8 INe5ITNITINY

H38Man319158 A5.0098 danbasquNs

= Yy  Ya 2y vo < va & =
NITANHIAUANDATSU "lm‘ummmu%ﬂmﬂumuwuwmmiﬂﬂm

amunangasszauligan In Wolui 31 gaiau 2560

AUTNITUMITRUMIANEIAUA D ETE

C/{r'-{ 5¢FIUNTTUMNS

v 4 @ aa
(ﬁ%?ﬂﬁWﬁ@]iW%Wiﬂ A5.0a9 u@]tﬂ‘ﬂﬂﬁqu“ﬂﬁ)
s

__________ o ey T e ey - <o nmnnnes: fFTUNT

4 J,
(if]\iﬁWﬁ@lﬂ%WiﬁWQiﬂ! ASIFUNTNTIAN)

1 J t4
(AB0MAAT19158 A, gNINTEl A3A)

o a a J
Usesmunssumsdsenravimimamans



A = v Y a = A A v o &
FONIIANHIAHUAIDAIY ﬂ”liﬂﬂﬂ1ﬂ531J’J‘Llﬂ”I§ﬁ@ﬁ15lW'E)ﬂ”lﬁﬂﬁgqﬂﬁllwu‘ﬁsll@\‘] TAIUNYT

a Ia A 4
09I TADIN

LAY O Y

AADE UAMGATIY Hoyuna sHatunAnk 2551500644 Yeyay Himasnansuntindia

)

dq’ PRI 4 @ a2 aa = <
mmmml‘%nm §%38ﬁ1ﬁ@]31%158 AT.NTIA UADHATFUNT ‘laniﬂﬂ‘tﬂ 2559

UNAALD

A

Y Y a = A A o o 4
NITAUAIIOATLITOINITANHINT S UIUNITARAISINONITUTeITUNUTVO 9
a Ja A s Ao s A 2 4 Y A |
FIUINYT T1ID397 TEDIN N?ﬁi}ﬂ‘igﬁ\‘lﬂ!W@‘ﬁﬂ‘H'l 1) fNﬂﬂiZﬂ@‘]Jﬂ'lHﬂ'l'iﬁ@ﬁ'l‘i!W@ﬂ'l‘i
o o J o A o o J o A
Uszanduius 2) msduduauamsdszanduius 3) Jynwazgildssalumsduiivau

v o v o a Ja A J
@Bﬁuﬂ‘ig“]ﬂﬁll‘wu‘ﬁ 4) ﬂﬂl}ﬂlﬁuﬂllumlu'}‘ﬂ'l\?ﬂ1§ﬂ5$6]5'lﬁ3JWH‘ﬁGU’EN FIUNYT T1IDTIY T00IN

Y Y Aa Y dy I aAav A ~ Y Y (% 9
miﬂummﬁizﬂﬂmﬂu\ﬂu’mmmﬂmmw Iﬂﬂmmﬁﬂl@y’ﬁﬁaﬂ ‘]Jﬁgﬂ@llﬂﬁﬂ
)
3 Y

1 Y a a Ia 4 o a Ia
ﬂ@ﬁ\ulagaﬂﬁ?ﬂﬁﬁjulwmﬁ 31993177 dﬁﬁ@iﬂ TUIU S5 AU uaggﬂmﬁ:}umﬂfi 319193171

e2e

A s o [ Yo A A A aw A
TEDIN IUIU 6 AU FTIUNIHUA 11 AN I@ﬂi‘ﬂ?‘ﬁlﬁ@ﬂllﬂﬂlﬂ?%ﬂ\‘l Lﬂi@\ill’ﬁ]gl,uﬂ'li'ﬁ]ﬂ e LY
Y
ﬁ’nmyaﬁgmmqu uammuﬁ’umydwﬁﬂ 3&ﬂ51$ﬁ%@§ﬁﬁ]ﬂﬂ15ﬂlﬂi?$ﬁlﬁ'ﬁ]’ﬂ'll“b’\iWiiﬂ!H?
Ao 1 4 9 A A [ v
HaN1IIVYWUI 1) 29AsEnoUMUMSTRAITINOMTU T TUNUTUDL AIUNYS
a Ia 4 = o A 1T A 9 Y A I ] = a A
103 IADIN Mﬂi%‘ﬂ')uﬂWﬁ“VlN']u‘V]UhJLﬁﬁJﬁ'iNGlﬁﬂWiﬁ@ﬁTiLﬂuulﬂ@ﬂ']\iﬂﬂﬁ%ﬁ“l/l‘ﬁﬂ'lw
' 9 '
nanAe fasdrsuiannuiinszaumsdoas easviannuiitauls yeanumsdoas
(=) Aa a Yo Yo 1 Y o A 4
hliJiJ‘]J'iZﬁ“Vl‘ﬁﬂTW Llﬁgﬂjiﬂﬁ']illﬂi‘UﬁW'ithﬂﬁﬂﬂ'liJﬂ’J'liJ@@Qfﬂﬁ 2) MTAUUUINIUATUNT
@ v J o [ s o N '
Usganduwus wu vansinuadaglszasnnganu nslddeauuaziniosiio la
1 o [ [ 4 9 a [ v A
U'Iﬁuclﬁ] mmmiumwuﬂﬁﬂizmﬁuwuﬂﬂ% tazviansUseiiunamssemdunusn
[ Y 1 FY Y 9 @ o o J Y
'JﬂWﬁllﬂ 3) ﬂﬂlu?iulﬁzfgﬂﬁﬁﬁﬂ NWUN ﬂTuEj}ﬁ\?ﬁWﬁGU']ﬂﬂ'ﬂiJgLLazﬂﬂ‘H$ﬂ']§'1J§'$GIﬂﬁ3J°WH‘ﬁ AU
1 A T a a 1 4 ' 9 [ Yy v o
G]ff]\i“l/ﬂ\iﬁf]ﬁWﬁﬂiJiJ“lJﬁZﬁﬂ‘ﬁﬂWW lliJﬁWiﬂﬁﬂHﬂﬂQllﬁJWﬂllﬁlﬁﬁﬂhlﬂ ATUNITININUA
@ 1 o o 4 o 1= a A a o Y
mgﬂizm?ﬂunmmwmu “I/lﬂﬁ‘53‘]J‘Uﬂ1'§1/n<ﬂuth3J1J'§$ﬁVI‘ﬁan LLﬁ$"1ﬂﬂﬂT§1J‘i$HJH°VIﬂW
[ 9 J o v 9 Y (%% o A
Illlfﬁll"Iﬁﬂgi]ﬂ‘].lﬂWﬁi’NiHﬂ"lﬁ’]Ji%“lﬂﬁiJWH‘ﬁ 4) VOLAUOLULUUINNAUMTUTEHTUNUT Ao
o o X v v o A y4 q v v
NITNAUIYNAING nsUsuteviaunssemaunus ﬂWﬂaﬂﬂ(lGIfﬁ’f](lTi@iﬂﬂ']Jﬂ’J"lll
9 ' 9 oA Y v o 9 Y g
?l@\iﬂ”li"’llﬂﬂﬂqulﬂ”lﬁu"lﬂ Lmzmsﬂuuu01umumsﬂi:%muwuﬂwmmumu

o

o o W 4 J 4 @
MafAgy ﬂi%ﬂ’)uﬂ1i’§’é}ﬁ'ﬁ @Qﬂﬂi%ﬂf)ﬂﬂ1i’§@ﬁﬁ MsUsendunus



Independent Study title: A Study of the Public Relations Communication Process
of Suanpetch River View Resort

Author: Miss Suphisa Maikhuntod; ID: 2551500644;

Degree: Master of Communication Arts;

Independent Study advisor: Dr. Passawalee Nitikasetsoontorn, Assistant Professor;

Academic year: 2016

Abstract

The objectives of this independent research on the public relations communication
process of Suanpetch River View Resort were to study: 1) components of public relations
communication; 2) public relations work operations; 3) problems encountered; and
4) suggestions for improving the resort’s public relations.

This was a qualitative research. The key informants consisted of 5 founders
and executives of Suanpetch River View Resort and 6 customers of Suanpetch River
View Resort, for a total of 11 persons, selected through purposive sampling. The data
collection tools were a group interview form and an in-depth interview form. Data
were analyzed using descriptive analysis.

The results showed that 1) components of the resort’s public relations
communication were a work process that did not promote efficient communications, a
message sender who lacked communication skills, messages with content that was not
interesting, communication channels that were not efficient, and receivers who did not
receive the information they desired. 2) The resort’s public relations work operations
did not include the setting of clear objectives, utilized wording and tools that were not
interesting, did not include public relations planning, and did not have an evaluation
method with measurable results. 3) Problems and difficulties were that the message
senders lacked public relations knowledge and skills, the communication channels
were not efficient and did not reach the target audience, no clear objectives were set
so the work system was not effective, and there was no evaluation so no one was
aware of the shortcomings of the public relations work. 4) Suggestions for improving
the resort’s public relations are to develop the personnel, to adjust the public relations
messages, to choose media that meet the needs of the target audience, and to utilize all
the steps of the public relations process.

Keywords: Communications process, Communications components, Public relations
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