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Independent Study title: Media Exposure Behavior and Demand for Information of
European Tourists

Author: Miss Supatra Pakdeeburi; 1D: 2591500612; Degree: Master of Communication Arts;

Independent Study advisor: Paiboon Kachentoropak, Associate Professor; Academic year: 2018

Abstract

The objectives of this research were 1) to study the tourism media exposure
behavior of European tourists in Koh Samui; 2) to study their demand for news and
information about tourism; 3) to compare their media exposure behavior when grouped
by sex, age, marital status and educational level; and 4) to compare their demand for
news and information when grouped by sex, age, marital status and educational level.

This was a survey research. The sample population was 200 European
tourists in Koh Samui District, Surat Thani Province, chosen through convenience
sampling. The research tool was a questionnaire. Data were statistically analyzed
using frequency, percentage, mean, standard deviation, t test and analysis of variance.

The results showed that 1) most of the samples were exposed to tourism
news from personal media (friends and relatives) the most, followed by new media,
websites, television (programs filmed in Thailand) and ad hoc media. 2) Most of the
samples had the greatest demand for tourism information about routes and city maps,
followed by tourism destinations and weather information. 3) Tourists with differences in
the factors of marital status and educational level had different tourism media
exposure to a statistically significant degree at 0.05 confidence level. 4) Tourists with
differences in age group had different demands for tourism news to a statistically
significant degree at 0.05 confidence level.

Keywords: media exposure behavior, demand for news and information, European
tourists
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Questionnaires
Media exposure behavior and needs on information of European tourists
Part 1 General status of tourists
Statement [ | into [ or
Instruction: Please mark v into [lor fill the texts into the boxes according to the truth.
Lo NaAtONAIIEY Lttt e e e
2. Country Of T€SIACIICE .. .vutintitt ettt ettt et e e
3. Sex
[ 11.Male [ 12. Female
4. Age
[ ]1. Less than 20 years [ 12.20-30 years
[ 13.31 -40 years [ 14.41-50years [ ]5. Over 50 years
5. Marital status
[ ]11. Single [ 12. Married
[ 13. Divorced [ 14. Widowed
6. Occupation
[ ]1. Government Official [ 12. Employee of state enterprise
[ 13. Employee / worker of company [ ] 4. Personal business
[ 15. Student / University student [ 16. Farmer
[ 17. Others (please SPeCify) .....c.cceiveererereceeeereieeeeeee e
7. Education
[ 11. Undergraduate [ 12. Bachelor’s degree
[ 13. Higher than Vocational Certificate
8. Average income per year
[ 11. Less than 20,000 USD per year [ 12. 20,000 —39,999 USD per year
[ 13. 40,000 — 59,999 USD per year [ 14.60,000— 79,999 USD per year

[ 15. Over 80,000 USD per year [ 16.No income
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Part 2 Behaviors of tourists in Koh Samui District, Surat Thani Province
Instruction: Please mark v into []or fill the texts into the boxes according to the truth.
1. What is the main goal of visiting Thailand?

[ ]1. Relaxation [ 12. Business

[ 13.Meeting / Exhibition [ ] 4. Others (pleasespecify)............... ...
2. Are you visiting Thailand for the first time?

[ 11. Yes, for the first time

[ 12. No, I have visited Thailand for ...... times (please specify number of time).

You intend to stay in Thailand for ......... days (please specify number of days)

3. Accompanied in traveling by

[ 11. Alone [ 12. Family/relative/couple

[ 13. Group of friends/acquaintance
4. Duration in travelling to Koh Samui

[ 11.1-5days [ 12.6-10 days

[ 13.11-15 days [ 14. More than 15 days
5. Number of times of traveling to Koh Samui

[ ]1.First time [ ]12. 2" time [ 13. More than twice
6. What is the style of traveling to Koh Samui?

[ ] 1. Plan your own journey, not use service from tour companies

[ 12. Use service from tour companies

[ 13. Others (please specify).............
7. Do you think that if there is an opportunity,will you return to Koh Samui again?

[ ]11. Travel again [ 12. Not travel again [ ] 3. Not sure
8. How do you know about Koh Samui tourist attractions? (Can choose more than 1 answer)

[ ] 1.Recommendations from persons [ ] 2Travel documents / Newspapers

[ 13. Advertising / public relations media [ 14. Internet

[ 15. Television [ ] 6. Tour operators

[ 17. Direct experience [ ] 8. Travel guidebook
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Part 3 Media exposure behaviors of tourists in traveling
What kind of news and information about tourism in Koh Samui have you received in
daily life and how often?

Please mark v in the boxes that most closely matches your idea.

Level of importance

Media Most | Much Fair Less | Least

5 4 3 2 1

Press

® Movies shot domestically

® Radio

®  Television such as drama series shot abroad

®  Newspaper

New media

® websites

®  You tube

®  Facebook

® Line

® Blogger

Personal media

® Family /friend

®  Tour company, tourism promotion

organizations

®  Public persons (actors, singers, celebrities)

®  Persons having visited Samui

Specific media

®  Advertising board, poster

® [ eaflet, brochure

®  Tourism handbook

®  Thai tourism booth
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Part 4 Demands on the news and information about tourism

What kind of news and information about traveling do you want to receive and how often?

Please mark v in the boxes that most closely matches your idea.

Kinds of news and information you want to

receive

Level of importance

Most

Much

Fair

Less

Least

4

3

2

Tourist sites / attractions

Hotels/lodgings

Restaurants/food

Activities/festivals

Traditions/Thai culture

Religion

Community way of life/people

Thai sports

Thai massage

10.

Souvenirs / souvenir selling sources

General shopping sources

12.

Entertainment sources

13.

Services to tourists

14.

Basic information of Thailand

15.

Safety of tourists

Geographical conditions of tourist attractions

17.

Weather conditions of tourist attractions

18.

Way of practice following Thai culture

19.

Way of practice to Thai people

20.

Traveling route / city plan
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