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Independent Study title: Work Motivation of Cleaning Employees at Doingwell
International Company Limited

Author: Miss Raksinaporn Songsermsart; 1D: 2543002261;

Degree: Master of Business Administration; Independent Study advisor: Chanin

Chunhapuntharuk, Associate Professor; Academic year: 2013

Abstract

The purpose of this study : were (1) to determine level of Employees Work
Motivation at Doingwell International Company Limited and (2) to compare level of
Employees Works Motivation based on personalization.

This study was surway research. The Population was 190 employees
working in areas 1- 3 at Doingwell International Company Limited. The sample size
of 129 workers was calculated by Taro Yamane’s formular and too a random by quota
sampling. Questionnaires were used in the data collection process with reliability
value of 0.96. Descriptive statistics have been used to defined the percentage, mean,
standard deviation, t-test, F-test and the Analysis of Variance (One-way ANOVA).

The results showed that (1) cleaning employees had a level of work
motivation with a medium-motivator. When considered each factor, it indicated the
work motivation with medium and high levels. Medium motivation presented
responsibility, characteristics of performance work, career progress, recognition,
relationships with others, salary, compensation and success. High motivating
presented policy and management, security, commanding officer and work
environment. (2) The level of employees motivation was slightly different concerning
gender, age, marital status, average, monthly, income, work incentives. Regarding
education and work experience, the level of work motivation was difference at the
statistically significant 0.05 level

Keywords: Work motivation, Employees, Doingwell International Company Limited
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MIMMATHANNTEANABY (Index of Congruence: [0C)

BumdsIuT UM 1P

a U

a201AUIHN AdINA

1 =
qaIuUn 1
Y a 1 Y 1
U ANNAUTHUBDIRI VIV 1Y 33U A1 10C
= = =
AUN 1 AUN 2 AUN 3
1 1 1 1 3 1.0
2 1 1 1 3 1.0
3 1 1 1 3 1.0
4 1 1 1 3 1.0
5 1 1 1 3 1.0
6 1 1 1 3 1.0
1A
qIUN 2
v a <& Y A v a
Ud ANNAAUHUUDINIBEIBIEY RIPEY) A1 10C wamsﬂsxmu
= a8 =
AUN 1 AUN 2 UN 3

1

1

1

AOANAD
9
CLLIEN
9
CLLIEN
TOANAD4

TOANAD4

A0ANADY
A0ANADY
A0ANADY
A0ANADY

AOANAD4
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a & Y A
ANNAUHUUBDINIBEIB 1Y

wamsilszdiv

A0ANAD4
A0ANADY
A0ANADY
A0ANAD4

SCLLGEN

SCLLGEN
Y
A0ANd04
Y
A0ANd04
AoANADI

AoANADI

A0ANADY
A0ANADY
A0ANADY
A0ANADY

SCLLLEN

A0ANADY
A0ANADY
A0ANADY
A0ANADY

SCLLGEN

A0ANADY
A0ANADY
A0ANADY
A0ANADY

AOANAD4
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1.1

1.2

1.3

1.4

1.5

1.1

1.2

1.3

1.4

1.5

1.1

1.2

1.3

1.4

1.5

a & Y A
ANNAUHUUBDINIBEIB 1Y

1 1
1 1
1 1
1 0
1 1

1 1
1 1
1 1
1 1
1 1

1 1
1 1
1 1
1 1
1 1

PR EY)

M 10C

1.0

1.0

1.0
0.67

1.0

1.0
1.0
1.0
1.0

1.0

1.0
1.0
1.0
1.0

1.0

wamsilszdiv

o)
=
=)
—
o)
=
=)
(]
o)
=
=)
w

A0ANAD4
A0ANADY
A0ANADY
A0ANAD4

SCLLGEN

SCLLGEN
Y
A0ANd04
Y
A0ANd04
AoANADI

AoANADI

A0ANADY
A0ANADY
A0ANADY
A0ANADY

SCLLLEN

1.1 1 1 1 3 1.0 A0ANGD4

1.2 1 1 1 3 1.0 A0ANGD4

13 1 1 1 3 1.0 A0ANADY

1.4 1 1 1 3 1.0 A0ANADY

1.5 1 1 1 3 1.0 A0ANGD4
33UNa 10C 60.01

M I0C = 60.01/61

= 0.98
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Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.959 .964 55

Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- [Squared Multiple| Alpha if Item
Item Deleted Item Deleted |Total Correlation Correlation Deleted
al 226.0333 671.620 .199 .962
a2 225.6000 659.972 .634 .958
a3 225.6667 667.126 .520 .959
a4 225.6667 669.126 429 .959
a5 225.7000 667.459 .525 .959
a6 225.5000 667.983 .481 .959
a7 225.4667 675.913 455 .959
a8 225.6000 660.386 .689 .958
a9 225.7667 663.289 .710 .958
alo 225.6000 664.524 .664 .958
all 225.3667 670.309 517 .959
al2 225.5667 665.564 .666 .958
al3 225.4333 667.702 .603 .958
ala 225.6000 669.834 461 .959
als 225.6000 657.903 .582 .958
al6 225.2667 662.271 .681 .958
al7 225.5667 662.461 .662 .958
al8 225.4667 662.051 .678 .958
al9 225.5333 664.051 .693 .958
a20 225.4333 660.392 .808 .958
a2l 225.4667 667.706 .459 .959
a22 225.6000 659.214 .623 .958
a23 225.5667 661.702 .562 .959#
a24 225.4333 666.875 .626 .958
a25 225.5333 662.947 723 .958
a26 225.6333 664.585 417 .959
a27 225.3333 665.471 .644 .958
a28 225.5000 669.500 470 .959
a29 225.8000 673.890 .259 .960|
a30 225.5333 671.016 .364 .959
a3l 225.3333 669.816 526 .959
a32 225.7333 664.754 .646 .958
a33 225.7333 670.271 470 .959
a34 225.7000 655.183 .688 .958
a35 225.5667 664.185 .510 .959
a36 225.3333 657.540 .808 .958
a37 225.4667 661.016 749 958
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a38
a39
a40
a4l
a42
a43
ad44
a45
a46
a47
a48
a49
ab0
abl
a52
ab3
ab4
a55

225.4000
225.4333
225.7333
225.6333
225.6667
225.6000
225.9000
225.6333
225.7000
225.5000
225.5000
225.6000
225.4333
225.3333
225.4667
225.5667
225.4000
225.4000

665.903
661.909
672.685
655.551
673.264
669.972
665.817
669.482
668.355
669.569
672.190
667.628
665.564
669.402
668.257
659.564
664.110
658.662

.696
.715
.310
.684
494
517
412
.480
A17
497
460
.544
.582
.579
.556
.562
.580
.556

.958
.958
.960
.958
.959
.959
.959
.959
.959
.959
.959
.959
.958
.959
.959
.959
.958
.959
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