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Abstract

The objectives of this research were 1) to study the of public relations
activities pursued by the National Intelligence Agency (NIA); 2) to study the process
of public relations activities pursued by the NIA; and 3) to recommendations for
developing the public relations work of the NIA.

This was a qualitative research. Make thirteen key informants, chosen
through purposive sampling, consisted of eight policymaking level officials of the
NIA responsible for public relations work and five operations level NIA officials
involved in public relations work. The research methodology was an interview form
and the data were analyzed by descriptive analysis.

The results showed that 1) the NIA has a written public relations plan and
policy. Internal public relations are carried out according to the wishes of
administrators with the objective of building understanding, reducing conflicts, and
creating unity within the organization. External public relations work is focused on
building civil society networks to strengthen national security, which cannot cover
every mission of the NIA. The NIA lacks specific public relations resources. In
particular, it does not have personnel at any level with expertise in communication
arts, journalism, mass media or public relations. Public relations work falls under the
administrative unit, which contains a protocol division, a meeting division and a news
and public relations division. Five officials are responsible for both internal and
external public relations. The work is scattered over several different offices and lacks
unity. 2) The work process involves informally listening to opinions; planning
projects for external public relations; communicating messages via print media, new
media and activities; and both formal and informal evaluation. 3) Approaches for
developing the NIA’s public relations work are (1) to set a public relations policy that
is compatible with the NIA’s missions; (2) to set objectives for public relations work
that will augment image-building and help publicize the NIA’s work; (3) to emphasize
accuracy, speed and internationalism; (4) to set a strategic public relations plan;
(5) to build networks for internal and external public relations; and (6) to develop
public relations resources.

Keywords: Public relations, National Intelligence Agency
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