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Independent Study Title: Factors Influencing Employees” Work Efficiency of MM
Logistics Company Limited, Ranong Branch

Author: Miss Thanika Tansakul; ID: 2613000575; Degree: Master of Business Administration

Independent Study Advisor: Dr.Kal Pinkesorn; Academic Year: 2020

Abstract

The objectives of this study were to (1) study an opinion level of motivation
factors of employees of MM Logistics Company Limited, Ranong Branch; (2) to study an
opinion level of hygiene factors of employees of MM Logistics Company Limited, Ranong
Branch; (3) to study an opinion level of work efficiency of employees of MM Logistics
Company Limited, Ranong Branch; and (4) to test an influence of motivation factors and
hygiene factors on work efficiency of employees of MM Logistics Company Limited,
Ranong Branch.

This study was an exploratory research. The population used in the study was
103 employees of MM Logistics Company Limited, Ranong Branch. The unit used for
analysis was at an individual level. The research tool was a questionnaire. The statistics
used in the analysis were frequency, percentage, mean, population standard deviation, and
multiple regression analysis.

The results of the research found that (1) the opinion level of motivation factors
of employees of MM Logistics Company Limited, Ranong Branch was at a high level. (2)
The opinion level of hygiene factors of employees of MM Logistics Company Limited,
Ranong Branch was at a high level. (3) The opinion level of overall work efficiency of
employees of MM Logistics Company Limited, Ranong Branch was at a high level. (4)
Motivation factors in terms of work achievement, respect, and work progress had a
statistically significant influence on work efficiency of the employees of MM Logistics
Company Limited, Ranong Branch at the 0.05 level. They could jointly predict work
efficiency of employees at 39.5 percent. The salary and welfare of hygiene factors had a
statistically significant influence on work efficiency of the employees of MM Logistics
Company Limited, Ranong Branch at the 0.05 level, and they could jointly predict work
efficiency at 28.5 percent.

Keywords: Motivation Factor, Hygiene Factor, Work Efficiency
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(O - Coefficient) AMNITUOIATOUVIA (Cronbach’s Alpha Coefficient) uﬁ’ﬁaﬁmuuﬁaumuﬁ
Usudanndisemgudi lunaaeald (Try ouwn fungduiiedwvesti sy By aodadnd
AU UDI TIUIU 30 YA wdninndnsgiitemmanuisweswnudevaw Tagmaiy
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2.3.4 MIHINBIUI1991UUA (Power of Discrimination) ifiofin15 a1t a1
Nawisaswunnguiaeuuuuaeuninlanie lu Tasnmsaraniusszriedediniuny
AZIULS IV UUABUINNRART (Item — Total Correlation) ABATAIBINIITUMNAQA 0.40

é} 2 3 A @ 9y s ) o 9
vu'll F9zitluainesnsv'ld (Christina, 2009: 49) 31NNITATIVADVIAIBIUIVTNUAVDIVD

Y
MOWNINUANAIBYTENIN 0.401-0.755 (MANUIN V)
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A a a a A 9 a 4 a .
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. . ) as @ a % 31.: Y a A A
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v o Jdou o ' A o o aa A o o W aa 9 a L
anudunusnuaulsawednlivsdngnanauas lildednagneadad ldimsgilu
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ANNIT0ANDY 1AZINITNATOUTOANAULDIAUYDINITINTILHANNDADDOIFINY QDL
o 2 o &
(A5NAMUT IUNTAY, 2561 : 14) AT
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Y I @ 1 a = A A a . . .
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I o 4
Regression Standardized Residual 9¢#00d1duase (351921 SUNI A4, 2561: 18) 31AAS
T W =) a g = Y v
nagoUNyNAWsamIMILInuIwV UG YoyalmInszaglnaiduasa (MANUIN A
4 4
NN 3.1 1ag NINN 3.2)
[ [ J A
432n1505719@0U3YuVVANNTUNUTIFAUUATI (Linear Relationship)

voaaulsdasenualudsninlaeld Curve Estimate M50 Significant 91091519 ANOVA

{ v o w 1 1 v o W Y <
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4 1 3
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o 4

433 N1INATOUAHAUNUTIFINY 5213197998911 ¢ (Multicollinearity)

o I A
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] @ J
A15NTL1Y Scatterplot An4 iuaasuulTdula 9 (351981 SUNITAY, 2561: 19) 31ANT
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NAFDUNUIMAUAINNITNTL10 Scatterplot Hn13nszatenvugu lunaasuulrldule o

o A A 4 2 4
HAAINAINNNAAIAANDDUNANNLUTUIIUAIN (MANUIN A AN 3.3 LAAINTN 3.4)

A Y a0 A 1T W S =
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[ 1 4 < a 1 % (=N
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A M15197 3.6)
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A v 3 o J 9 J A Y ' o o
A15197 3.4 AmunesRlsenou (3189U9) AANUFDNU (F18AT1U) LAZATDIUIIULUNUDY

HUYFDUDY (ﬁEJEﬁ}E])

AN AT A191U1D
@ Y o 4 )
aulsuazdonny SRGHEFTGH (Cronbach ULUN
(Factor Loading) Alpha) (Discriminant
Power)
1. faveg4la
9 0o & o
1.1 muanudusa lumsiau
V0 1 0.683 0.408
V0 2 0.520 0.495
V0 3 0.661 0.797 0.436
10 4 0.623 0.439
V05 0.631 0.461
F) Yo [ v A
1.2 mumﬂmumaaamuuuaa
10 6 0.604 0.593
V0 7 0.557 0.469
V0 8 0.595 0.761 0.477
109 0.653 0.454
10 10 0.518 0.412
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Aninin AnuFeIy AOIUND
dunlsuazdemony pan1lsznou (Cronbach LU
(Factor Loading) Alpha) (Discriminant
Power)
1. Jadegala (90)
1.3 MuUANNTUARYO
f0 11 0.629 0.544
90 12 0.519 0.516
9 13 0.647 0.782 0.539
T0 14 0.599 0.674
9 15 0.579 0.504
1.4 @%Huﬂ')'lhﬁﬁ')ﬂﬁﬁiuﬂ?iﬁ'l\ﬂu
0 16 0.644 0.550
T0 17 0.609 0.434
70 18 0.749 0.726 0.447
99 19 0.681 0.483
¥0 20 0.561 0.468
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AN AT A191U1D
@ Y o 4 )
aulsuazdonny SRGHEFTGH (Cronbach ULUN
(Factor Loading) Alpha) (Discriminant
Power)
2. gy
9 a 4
2.1 @YI‘L!HTEJ‘]J'IEJLLﬁgﬂ'li“]JiVﬂﬁ"UE]\?'ﬂ\‘]ﬂﬂ'lﬁ
V0 21 0.549 0.475
V0 22 0.541 0.465
V0 23 0.584 0.781 0.420
10 24 0.558 0.405
V0 25 0.503 4.484
F) [ v Jdo Yo o
2.2 QTHﬂ'J'IMﬁIIW‘L!‘ﬁﬂ‘]JQ AU in]ﬂ
10 26 0.774 0.494
V0 27 0.812 0.474
V0 28 0.618 0.843 0.460
10 29 0.544 0.477
V0 30 0.574 0.574
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AN AT A191U1D
@ Y o 4 )
aulsuazdonny SRGHEFTGH (Cronbach ULUN
(Factor Loading) Alpha) (Discriminant
Power)

2. 99U (s0)

9 [ v o d’ f

2.3 AMUANUTUNWHTNUINDUIIUITU
V0 31 0.556 0.468
V0 32 0.571 0.499
” 0.718
V0 33 0.501 0.427
10 34 0.615 0.401
90 35 0.739 0.471
2.4 MUAMNNTIIY

V0 36 0.562 0.472
V0 37 0.528 0.408
V0 38 0.605 0.762 0.479
V0 39 0.682 0.461
V0 40 0.612 0.462
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Aninin AnuFeIy AOIUND
dunlsuazdemony pan1lsznou (Cronbach LU
(Factor Loading) Alpha) (Discriminant
Power)
2. Jasuiqu (do)
2.5 MukuAe Az ataams
10 41 0.657 0.417
T0 42 0.740 0.414
10 43 0.570 0.834 0.476
U0 44 0.730 0.432
10 45 0.679 0.484
2.6 @gfmmmﬁuﬂﬂumiﬁwm
10 46 0.651 0.420
T0 47 0.551 0.483
0 48 0.616 0.734 0.450
T0 49 0.697 0.433
49 50 0.649 0.415
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Aninin AnuFeIy AOIUND
dunlsuazdemony pan1lsznou (Cronbach LU
(Factor Loading) Alpha) (Discriminant
Power)

3. dsgansmmnlumslgiaau
9 51 0.667 0.527
T9 52 0.510 0.449
9 53 0.508 0.511
T0 54 0.545 0.514
9 55 0.608 0.500
0 56 0.505 0.477
0 57 0.627 0.426
10 58 0.638 0.574
9 59 0.502 0.855 0.446
19 60 0.848 0.755
10 61 0.535 0.572
19 62 0.760 0.563
19 63 0.680 0.467
U0 64 0.546 0.533
T0 65 0.521 0.546
40 66 0.590 0.487
T9 67 0.553 0.467
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Animin AnuHes MBI
dusuazvomoiy paf1sznoy (Cronbach WU
(Factor Loading) Alpha) (Discriminant
Power)
3. dsgansmnlumslgiinau (ve)

10 68 0.565 0.523
10 69 0.654 0.531
19 70 0.529 0.492
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1. MINAAPUMIHINUIVVYNA (Multivariate Normality) sazmsasdvaevusluuy
ANNTUWHETUTHATS (Linear Relationship)
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v v dAa Iy}
3. ﬂ1i‘i’lﬂﬁﬂ‘]Jﬁﬁﬂ?»lWNﬁWx‘]W‘iﬁii%?‘i’hQﬂiﬁlﬂ’dHﬁ({] (Multicollinearity)
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NNSNATBDUAT Variance infection Factor : VIF nuasoase nuNamlssaseiia

o
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H ' @ a ' Y o a3
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o o
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Yo 1Y) v A
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ANUTUHNAYD 1.674
F) Y o
ANUAIUUN UMY 1.400
Jademgu
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anudwTLs AR 1.649
ANUFURUT AU UT AN 1.331
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4. managevanuslsiunsd (Homoscedasticity)
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