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Abstract

This research aims to study 1) the format of marketing communication
used on the Facebook fanpage of Calista Cosmé brand cosmetics; 2) the content of
marketing communication used on the Facebook fanpage of Calista Cosmé brand
cosmetics; 3) the marketing communication strategies used on the Facebook fanpage
of Calista Cosmé brand cosmetics.

This was a qualitative research. The key informants, chosen through
purposive sampling, where 20 members of the Calista Cosmé Facebook fanpage in
the age range 23-39 who had purchased or used Calista Cosmé brand cosmetics for at
least one year. The research tool was an in-depth interview form. Data were analyzed
to draw conclusions.

The results showed that 1) interviewees liked the format of marketing
communication used on Calista Cosme’s Facebook fanpage and thought it made the
brand popular and widely known. They thought the menu was not difficult or
complicated so that fanpage members and administrators could use it with ease. The
menu tabs they used regularly were the newsfeed tab, the videos tab, the store tab and
the promotion tab. The newsfeed page was used most often, for the purpose of posting
photos and videos, and it was the page that allowed members to participate the most
by instant messaging, clicking “like” and *“share” and commenting freely. 2) The content
on Calista Cosmé’s Facebook fanpage emphasized building awareness and understanding,
building trust in the company, building confidence in the brand and its products,
creating positive feelings, and building brand loyalty. 3) The strategies used to
promote Calista Cosmé brand cosmetics through marketing communications on the
Facebook fanpage were integrated strategies consisting of advertising, public
relations, image building, and creating brand awareness, combined with the integrated
promotion strategies of activities, direct marketing, expanding the customer base,
maintaining customers, strengthening the brand and stimulating sales.

Keywords: Market communication strategy, Facebook fanpage, Cosmetics
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s FACEBOOK’S TOP COUNTRIES AND CITIES

2018 COUNTRIES AND CITIES WITH THE LARGEST ACTIVE FACEBOOK USER BASES

COUNTRIES WITH THE LARGEST NUMBER OF ACTIVE FACEBOOK USERS CITIES WITH THE NUMBER OF ACTIVE FACEBOOK USERS
s
01 INDIA 250,000,000 BANGKOK 22,000,000 1.0%
02 UNITED STATES 230,000,000 DHAKA 20,000,000 0.9%
03 BRAZIL 130,000,000 BEKASI 18,000,000 0.8%
04 INDONESIA 130,000,000 JAKARTA 16,000,000 0.7%
05 MEXICO 83,000,000 MEXICO CITY 14,000,000 0.6%
06 PHILIPPINES 67,000,000 QUEZON CITY 14,000,000 0.6%
07 VIETNAM 65,000,000 ISTANBUL 14,000,000 0.6%
08 THAILAND 51,000,000 SAO PAULO 13,000,000 0.6%
TURKEY 51,000,000 CARRO 13,000,000 0.6%
UNITED KINGDOM 44,000,000 HO CHI MINH 13,000,000 0.6%
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2018 A CLOSER LOOK AT FACEBOOK USE, BROKEN DOWN BY MOBILE USE AND SELF-DECLARED GENDER OF USERS

TOTAL NUMBER OF ANNUAL CHANGE IN PERCENTAGE OF PERCENTAGE OF PERCENTAGE OF
MONTHLY ACTIVE FACEBOOK USERS FACEBOOK USERS FACEBOOK PROFILES FACEBOOK PROFILES
FACEBOOK USERS vs. JANUARY 2017 ACCESSING VIA MOBILE DECILARED AS FEMALE DECLARED AS MALE
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s MOST ACTIVE SOCIAL MEDIA PLATFORMS

2018 SURVEY-BASED DATA: FIGURES REPRESENT USERS' OWN CLAIMED / REPORTED ACTIVITY
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8 PROFILE OF FACEBOOK USERS

2018 A BREAKDOWN OF THE COUNTRY'S FACEBOOK'S USERS BY AGE AND GENDER, IN MILLIONS

FEMALE
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22 22
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