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Independent Study title: Relationships between Quality of Working Life and
Organizational Commitment among Health Personnel
at Sub-district Health Promoting Hospitals in Ang Thong
Province

Author: Miss Waraporn Jiayranaijaroen; 1D: 2585001460;

Degree: Master of Public Health; Independent Study advisor: Dr. Somphoch Ratioran,

Associate Professor; Academic year: 2017

Abstract

This study aimed to investigate: (1) personal attributes; (2) the quality of
working life, (3) the level of organizational commitment; and (4) the relationship between
the personal attributes and the quality of working life and organizational commitment
of health personnel at sub-district health promoting hospitals in Ang Thong province.

The study was conducted among 176 health personnel randomly selected
from all 322 health officials working at the hospitals. Data were collected using
a questionnaire whose Cronbach alpha coefficient for content and reliability of 0.930,
and then analyzed to determine frequency, percentage, means, and standard deviation,
to perform Chi-squared test and Pearson’s correlation analysis.

The results indicated that: (1) among the respondents, most of them were
female, aged 41-50 years and married, and had a bachelor’s degree, 1625 years of
service, and a monthly income more than 40,000 baht; (2) their overall quality of life
was at the level moderate; (3) the level of overall organizational commitment was high;
and (4) the quality of working life was positively and significantly associated with
organizational commitment (r = 0.369; p = .05); the job description related to social
integration promotion had a higher relationship with organizational commitment than
other aspects (r = 0.453); and the overall quality of working life had a higher relationship
with organizational commitment regarding unity than other aspects (r = 0.425).

Keywords: Quality of working life, Organizational commitment, Health personnel
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Item-total Statistics

Item Scale Mean Scale Variance| Corrected Item Total | Cronbach’s Alpha
if Item Deleted | if Item Deleted Correlation if Item Deleted
Yo 1.1 MU ULNY 179.90 557.679 245 930
Yo 1.2 MuAneLNY 179.80 549.338 399 929
99 1.3 mumaeuuny 179.70 551.045 416 929
99 1.4 sumno LNy 179.43 544.668 511 928
99 1.5 sumae LNy 179.63 557.137 279 930
0 2.1 Mudunadoy 179.10 545.610 554 928
0 2.2 Audaunadoy 179.13 546.189 501 928
10 2.3 AuAunadoy 179.20 566.166 044 932
40 2.4 AuAunadoy 178.93 556.823 305 930
110 2.5 SuFUIAZOY 179.27 529.513 697 926
79 3.1 muidlaToma 178.87 540.257 589 928
90 3.2 muitlaTema 179.33 539.540 610 927
99 3.3 muitlaToma 179.00 541.586 664 927
70 3.4 muitlaTema 179.13 534.809 760 926
99 3.5 muitlaToma 178.67 557.195 274 930
{0 4.1 Auanuaiunag 179.73 536340 795 926
10 4.2 AruanuAg 180.00 561.034 159 931
o 4.3 Auanuiuag 179.33 529.264 805 926
10 4.4 Sunnuiiung 179.40 530317 809 926
10 4.5 AuaNuILAg 179.13 551.154 285 930
W0 5.1 AMUYFUIMS 178.77 551.564 417 929
10 5.2 MUYIUINT 179.07 537.789 547 928
10 5.3 MUYIUINT 179.20 537.407 643 927
10 5.4 MUYIUINT 178.53 548.189 488 928
10 5.5 MUYIUINT 179.30 530.148 752 926
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Item-total Statistics

Item Scale Mean |Scale Variance | Corrected Item Total | Cronbach’s Alpha
if Item Deleted | if Item Deleted Correlation if Item Deleted
19 6.1 UAN U 179.27 545.789 709 927
19 6.2 AUTNBUZNU 179.17 563.109 122 931
19 6.3 AUaNHUZNU 179.07 540.685 593 928
79 6.4 AUBABAUZY 179.03 540.102 741 927
79 6.5 MUBABAUZIY 179.10 538.438 762 927
W0 7.1 AUANNANYD 178.93 566.271 058 932
W0 7.2 MUANANA 179.20 563.614 113 931
0 7.3 MUANNANAA 179.40 557.076 224 931
0 7.4 MUANNANAA 178.87 549.154 689 928
0 7.5 MUANANAA 178.90 550.300 522 928
70 8.1 SmdmiRetos 178.67 560.575 247 930
70 8.2 SmdmiRortos 179.20 561.062 149 931
70 8.3 dmdmiRortos 178.63 553.413 430 929
70 8.4 SmdmiRotos 178.70 552.286 553 928
70 8.5 SmdmiRITos 178.83 552.971 559 928
o 1.1 Awsunilsdudon 17863 555.826 363 929
o 1.2 Awsunilesdudon|  179.03 560.447 288 930
o 1.3 Awsunilesdudon]  179.03 547.551 578 928
o 1.4 Ausunilsdudon| 17840 558.179 308 930
o 1.5 Musunilsduden| 17847 550.464 530 928
0 2.1 AR 178.27 559.513 242 930
70 2.2 Ao 178.20 555.200 338 929
70 2.3 Ao 178.10 561.128 235 930
70 2.4 Ao 178.23 579.151 -212 934
70 2.5 AuAnuHeITL 179.70 553.597 315 930
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Item-total Statistics

Item Scale Mean |[Scale Variance | Corrected Item Total |Cronbach’s Alpha
if Item Deleted |if Item Deleted Correlation if Item Deleted
1o 3.181UAWITNANA 178.60 539.903 733 927
19 3.2 MUANVISAANA 178.63 552.102 327 930
19 3.3 MUANVISAANA 179.80 552.717 280 930
19 3.4 MUANVISAANA 179.07 558.961 205 931
19 3.5 AIUAMWIITAANA 179.10 543.610 554 928

Reliability Coefficient

N of Cases =30 N of Items =55

Alpha =0.93

1 v 9
INATN 1 %’Nﬁ'u @1%Wﬁﬂ1§3lﬂi?$ﬁ’ﬁﬂ AN MNOIVDIUVTDVD N N9 1Y

S 1

2 3 A ] o 1 @ 4 1 1 '
1A Cronbach's Alpha = 0.93 Guilumnegluszauneensn1d iiesaniin lidesndt 0.70
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