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Independent Study title: Marketing Mix Factors Affecting Purchasing Decision of the Shopee
Application users in Prachinburi Province
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Independent Study advisor: Dr.Anothai Ngamwichaikit, Associate Professor; Academic year: 2021

Abstract

The research aimed to study (1) the demographic factors of Shopee application users in
Prachinburi province (2) the marketing mix factors of Shopee application, (3) to the purchasing decisions
of Shopee application users in Prachinburi province, (4) the differences of purchasing decisions of Shopee
application users in Prachinburi province, and (5) the marketing mix factors affecting purchasing
decisions of Shopee application users in Prachinburi Province.

This study was quantitative research. Population was the user of the Shopee application in
Prachinburi province, with an unknown number of population and the sample size was determined using
W.G. Cochran formula to be 400 people. Data were analyzed using statistics to determine frequency,
percentage, mean, standard deviation. t-test, One-way ANOVA, F-test, and multiple regression analysis.

The study found that (1) most respondents were female, aged 21-30 years, single status,
bachelor's degree, and private company employees earned an average monthly income of 10,001-20,000-
baht (2) Market mix factors of users of Shopee application users was found that overall market mix factor
was the highest level. (3) The purchase decision of the user of the Shopee application was at the highest
level. The highest score was user intention to purchases through the Shopee application for future as much
as possible. (4) Different age, marital status, education, occupation, and average monthly income showed
different purchasing decisions of the Shopee application with statistically significant at 0.05. and (5)
marketing mix factors affected purchasing decisions including product, place, and promotion, at a

statistically significant.

Keywords: Purchasing decision, Shopee Application, Prachinburi Province
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