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Abstract

The purposes of this study were ( 1) to study the working behavior,
( 2) to investigate problems caused by a change in working behavior, and
(3) to suggest guidelines for working behavior development of the court civil servants
in the New Normal lifestyles, a case study of Chum Phae Provincial Court Office.

The study was qualitative research. The key informants were eighteen
court civil servants. The data were collected by using a semi-structured interview and
analyzed by descriptive data analysis based on the objectives of the study.

The study revealed that: (1) the working behavior of the court civil
servants was changed as a result of the COVID-19 epidemic, the rapid technological
change, and the concept of bureaucracy 4.0, where technology and innovation played
a greater role in their work and resulted in 7 aspects of work efficiency, (2) most of
the problems arising from the change in the working behavior of the court civil
servants in the New Normal lifestyle were caused by devices that were not suitable for
work, the unstable working system, the resistance to the adoption of technology or
innovation in the workplace, and the inaccurate or incomplete document completion,
and (3) the guidelines for the working behavior development of the court civil
servants in the New Normal lifestyle included a preparation to educate the staff on the
working system, the allocation of budget to support the work-related activities, the
provision of materials and equipment that were suitable for work, and the adoption of
a multitasking computer program that could replace a number of programs being used
for different works.

Keywords: Court Civil Servants, Working Behavior, New Normal, COVID-19,
Digital Disruption, Efficiency
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