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Abstract

This study aimed (1) to study the work motivation and administrative
factors for New public management of government officers in Central Administration,
Department of National Parks, Wildlife and Plant Conservation, (2) to examine the
performance efficiency of government officers in Central Administration, Department
of National Parks, Wildlife and Plant Conservation, (3) to compare the performance
efficiency of government officers in Central Administration, Department of National
Parks, Wildlife and Plant Conservation based on personal factors, and (4) to explore
the factors affecting the operational efficiency of government officers in Central
Administration, Department of National Parks, Wildlife and Plant Conservation.

This study is quantitative research. The population studied was the
government officers in Central Administration, Department of National Parks,
Wildlife and Plant Conservation, total 1,016 people. The study instrument was a
survey questionnaire given to 289 government officers in Central was identified with
the Taroyamane formula, with stratified sampling and sample random sampling.
The statistics used to analyse the data were divided into 2 parts, comprising
1) descriptive statistics to determine the frequency, percentage, average, standard
deviation, and 2) inferential statistics including t-test, one-way ANOVA analysis, and
multiple regression analysis.

The results showed that (1) the work motivation in overview among
government officers in Central Administration was at a high level, while
administrative factors for New public management was at a medium level of
acceptance. (2) The overall performance efficiency of government officers in Central
Administration, Department of National Parks, Wildlife and Plant Conservation was
at a high level. Considered by aspect, it was found that time aspect were the first
aspects followed by quantity aspect, quality aspect and costs aspect, respectively.
Further, (3) a comparison of the performance efficiency by personal factors found that
the difference in position category had different performance efficiency at a 0.05
statistical significance level. Finally, (4) the factors affecting the performance
efficiency of government officers in Central Administration, Department of National
Parks, Wildlife and Plant Conservation were the administrative factors for New public
management, the hygiene aspect and the motivation aspect, which can predict the
performance of government officers in Central Administration at 38 per cent with
a significance level of 0.05.

Keywords: Motivation, Performance Efficiency, Department of National Parks,
Wildlife and Plant Conservation
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