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Independent Study title: Organizational Climate Relating Quality of Working Life of Officials
of Department of Labour Protection and Welfare, Ministry of Labour
Author: Miss Satinee Somrit; ID: 2633004334; Degree: Master of Business;

Independent Study advisor: Dr.Kingporn Thongbai, Associate Professor; Academic year: 2021

ABSTRACT

The objective of this study was 1) to explore the level of organizational climate of the
Department of Labour Protection and Welfare; 2) to study the level of quality of working life
of Officials of Department of Labour Protection and Welfare; and 3) to study the association
between organizational Climate and quality of working life of officials.

The population of this descriptive research was 491 officials who work at the Department
of Labour Protection and Welfare. The sample was determined by using Taro Yamane’s formula
with a total of 220 officials were selected by an accidental sampling method by using
questionnaires to collect data. Data analysis included frequency distribution, percentage, mean,
standard deviation and Pearson’s Correlation Coefficient.

The results of the study revealed that 1) the level of organizational climate of officials of
the Department of Labour Protection and Welfare was overall at a high level. On average, the highest
aspect was authority in decision-making while the lowest aspect was rewards and compensation;
2) the level of quality of working life level of officials of the Department of Labour Protection and
Welfare was overall at a high level. On average, the highest aspect was social integration while
the lowest aspect was adequate and fair compensation; and 3) the relation of organizational
climate and quality of working life of officials of the Department of Labor Protection and Welfare
had a high positive with a statistical significance at 0.01 level. On average, the highest aspect was

motivation and commendation while the lowest aspect was an organizational structure.

Keywords: Organizational Climate, Quality of Working Life, Department of Labour Protection and Welfare
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